1) Check for updates

Article
Organization Studies
° 1-25
Effect of Time Pressure on © The Author(s) 2024

Informal Advice Relations Across (OMOM

Article reuse guidelines:
Organizational Units: Evidence from 3501570 osiomi e 4
a study of collaboration within a ngéagg’e
Formula One racing team

Andrew Parker
Durham University Business School, UK

Alessandro Lomi
Universita della Svizzera italiana, Switzerland

Paola Zappa

University College London, UK

Abstract

Informal advice relations across units in an organization are beneficial for knowledge sharing and problem
solving. Prior research suggests that despite their benefits, there are costs to informal advice relations
across units. However, the mechanisms by which these costs are mitigated remain unclear. We theorize
that this lack of clarity is because work factors have not been sufficiently considered. We examine one
such work factor, specifically time pressure, and develop a cost-based explanation for how time pressure
influences cross-unit advice relationships. We investigate two time-pressure levels. In the first, work is
conducted under lower time pressure, and there is less likelihood of a negative outcome. In the second,
work is conducted under higher time-pressure conditions, and there is a greater likelihood of a negative
outcome. We theorize that under lower time-pressure conditions, the costs of advice relations across units
are mitigated by reciprocal advice relationships. However, under higher time pressure, the cost of informal
advice relations across units is higher owing to the need for quick coordination of advice, and these costs are
mitigated by reciprocal advice relationships in conjunction with cross-unit formal workflow relationships. To
test our hypotheses, we examine the informal advice network and formal workflow network in lower and
higher time-pressure conditions among |18 members of the Information Technology and Systems division
of a Formula One racing team. Our results indicate that under lower time-pressure conditions, reciprocal
advice ties are sufficient to overcome costs. However, under higher time-pressure conditions, cross-unit
advice ties are facilitated by reciprocal advice ties embedded in the workflow ties between units. Thus, our
findings have implications for how knowledge is managed and how problems are solved in organizations.
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Introduction

Informal advice relations across units in an organization help incorporate knowledge that can assist
individuals in solving problems (Cross & Sproull, 2004; Hansen, 1999; Tsai, 2002). Advice rela-
tions and the exchange of knowledge that they entail have been linked to enhanced productivity
and effectiveness of units, teams, and individuals (Argote, McEvily, & Reagans, 2003; Hansen,
1999; Reagans & Zuckerman, 2001; Tortoriello & Krackhardt, 2010), and can create competitive
advantage (Eisenhardt & Martin, 2000; Grant, 1996). Despite their benefits, research suggests that
informal advice relationships across units are difficult to build and maintain (Lomi, Lusher,
Pattison, & Robins, 2014).

Individuals incur costs, such as time and energy, in building and maintaining advice relation-
ships (Hansen, 1999; Nebus, 2006; Tsai, 2002). However, there is limited agreement on how these
costs can be overcome, especially for advice relations across units within an organization. The
numerous relational explanations include lower search costs for individuals who seek knowledge
content related to their own knowledge (Hansen, 2002); reciprocal ties that reduce information
asymmetry and decrease uncertainty of the value of the advice (Caimo & Lomi, 2015); strong ties
such as those among individuals that interact frequently or are emotionally close, increasing the
time and energy committed to advice sharing (Tortoriello, Reagans, & McEvily, 2012); and entrain-
ment, where formal relationships between teams or units increase the likelihood of informal indi-
vidual-level advice relations (Brennecke & Rank, 2017). We suggest that multiple explanations for
informal advice relationships across units may be the result of previous studies not accounting for
differences in work factors.

In this study, we examine how one type of work factor, specifically time pressure (Ordofiez &
Benson III, 1997)—that is, the need to complete tasks by a deadline—affects the occurrence of
informal advice relations across units. Time pressure is an important consideration because it can
change the costs of cross-unit advice relations and, hence, the underlying explanation of why they
occur. The importance of time pressure (Bronner, 1982) aligns with numerous examples in the
organizational literature on how time pressure changes individuals’ work-related actions; however,
this research is fairly fragmented. For example, Weick (1993) compares the actions of firefighters
after they initially parachuted into the Mann Gulch region (a high time-pressure situation) with the
extreme time pressure during the forest fire. The extreme time-pressure situation led to the aban-
donment of routines that had been developed in training (low time pressure), and the team mem-
bers stopped working as a team and instead became a group of individuals whose interpersonal
work-related actions differed greatly from those taken when they initially parachuted into the
Mann Gulch region (high but not extreme time pressure). Other studies have examined high time-
pressure situations including management team processes where planning, monitoring progress,
and conflict management increased as a deadline approached (Larson, McLarnon, & O’Neill,
2020), covert improvisation processes of firefighters in time-limited situations (Macpherson,
Breslin, & Akinci, 2022), and novel events in fast-response medical trauma centers, resulting in the
breaking of protocols and the need for coordination practices such as joint sensemaking and cross-
boundary intervention (Faraj & Xiao, 2006). These examples highlight the effects of time pressure
on work practices and raise the question of whether advice relations across units are also contin-
gent on time pressure.
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In our explanation of advice relations across units under different levels of time pressure, we
argue that under lower time pressure, the costs can be mitigated through ties that reduce search
costs and the uncertain value of advice, notably reciprocal advice ties (Gulati, Dialdin, & Wang,
2002; Tortoriello & Krackhardt, 2010). However, under higher time pressure, the cost includes the
need for immediate coordination of advice, and reciprocal ties in conjunction with the formal task
structure, specifically the way in which workflow is organized across units in an organization,
enable advice relations across units (Ben-Menahem, von Krogh, Erden, & Schneider, 2016; Kogak,
Levinthal, & Puranam, 2023; McEvily, Soda, & Tortoriello, 2014; Puranam, 2018; Soda & Zaheer,
2012). Workflow relationships help limit the coordination costs of diverse advice from different
organizational units. In summary, we suggest that under higher time pressure, the additional costs
necessitated by the need for fast coordination are mitigated by reciprocal advice ties embedded in
cross-unit formal workflow relationships.

To substantiate our arguments, we examine how network configurations of informal advice ties
and formal workflow ties between organizational units vary across two different time-pressure
conditions among members of the Information Technology and Systems (ITS) division of a promi-
nent Formula One (F1) racing team. Specifically, we examine time pressure on non-race days and
race weekends. On non-race days, the time pressure is considerably lower, as is the risk of failure.
Race weekends entail higher time-pressure conditions as work is done rapidly given the limited
time to make decisions, and there is a high likelihood of a negative outcome. Importantly, given our
research design, the tasks of the ITS division of the F1 team are comparable across time-pressure
conditions, and the formal task structure does not change. We observe workflow relations among
the 25 organizational units that comprise the ITS division and informal advice relations among the
118 employees within the division. We use a multilevel exponential random graph model (MERGM)
to test our theory as it allows us to control for alternate network configurations within and between
levels—that is, configurations that incorporate the individual-level advice network, the affiliation
network of people to units, and the unit-level workflow network (Lomi, Robins, & Tranmer, 2016;
Wang, Robins, Pattison, & Lazega, 2013). We believe that our study makes a novel and significant
contribution to the literature on the relationship between time pressure, formal organizational
structure, and informal social networks in organizations.

Theoretical Background

Advice relations within organizations provide a clear example of a social relation that is “influen-
tial in explaining knowledge creation, transfer, and adoption” (Phelps, Heidl, & Wadhwa, 2012, p.
1155). Networks of advice relations are generally considered the main social infrastructure through
which knowledge flows within organizations (Caimo & Lomi, 2015; Podolny & Baron, 1997).
Networks of advice relations are important because they relate directly to fundamental and recur-
rent activities of organizational knowledge sharing (Cross, Borgatti, & Parker, 2001). We focus on
advice relationships under different levels of time pressure. Time pressure is important because it
affects the actions that individuals take as well as work processes and outcomes (e.g., Faraj &
Xiao, 2006; Khedhaouria, Montani, & Thurik, 2017; Larson et al., 2020; Macpherson et al., 2022;
Weick, 1993). However, time pressure has rarely been examined with respect to advice relation-
ships, although research has examined time pressure and communication networks (Brown &
Miller, 2000).

Although informal networks have been shown to facilitate the transfer of advice and knowledge
(e.g., Currie & White, 2012; Hansen, 1999; Tasselli, 2015), it is usually the formal structure of an
organization that impacts coordination (Lawrence & Lorsch, 1967; Thompson, 1967). Formal
structures include systems designed to ensure and enforce coordinated behavior among
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differentiated elements of an organization and to provide organizational control (Thompson, 1967).
Organizational activities are divided into smaller components that induce and sustain a system of
differentiated roles, departments, and organizational units that must be coordinated to perform
work activities efficiently and effectively (cf., Lawrence & Lorsch, 1967). Coordination is accom-
plished through the design and implementation of interdependent task structures (Ben-Menahem
etal., 2016; Clement & Puranam, 2018; Kogak et al., 2023; March & Simon, 1958; Puranam, 2018;
Thompson, 1967). It is important to note that organizational structure incorporates both interde-
pendence and influence. Interdependence is the division of labor between components of the
organization, whereas influence is based on the power or authority of one component over another
(Puranam, 2018). We only examine the interdependence of formal structures. In our theorization,
influence is accounted for by advice relations, which are part of the organization’s informal
structure.

In the next section, we illustrate the role of informal networks in facilitating advice relations
across units under two different time-pressure conditions. We theorize that under lower time pres-
sure, reciprocal ties within the informal network facilitate cross-unit advice relationships. Under
higher time pressure, we theorize that reciprocal ties within the informal network combine with
workflow relationships within the formal task structure to facilitate cross-unit advice relationships.
Figure 1 details the theoretical conceptual framework.

Lower time pressure and cross-unit ties

Individuals in organizations are often tasked with developing novel solutions to problems
(Decreton, Tippmann, Nell, & Parker, 2023). Because individuals do not necessarily have all the
necessary expertise to solve problems, they often draw on advice from others (Eisenhardt, 1989).
Individuals in organizations tend to have relationships with people in the same unit or department
(Caimo & Lomi, 2015). However, the most valuable advice—that is, advice that can promote the
development of novel solutions—is frequently found in different units (Hansen, 1999, 2002;
Parker, Tippmann, & Kratochvil, 2019). Accessing advice in different units entails additional costs
(Nebus, 2006) due to search time, greater uncertainty in the value of the advice (Borgatti & Cross,
2003), and time taken to coordinate the advice with existing knowledge and processes (Carlile,
2004). In situations of lower time pressure, we theorize that cross-unit advice relationships occur
because the benefits of the advice outweigh the search, value uncertainty, and coordination costs.
Under lower time-pressure conditions, search, value uncertainty, and coordination costs are not
negligible, because time is still limited. Therefore, organizational members are selective in whom
they reach out to for advice outside their own units. Building on Uzzi (1997), Caimo and Lomi
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*White circles represent individuals. Gray squares indicate organizational units in which individuals are members. Black
lines represent reciprocal advice ties between individuals. The dashed black lines represent the sequential interdepen-
dent ties between organizational units. The gray lines represent the affiliation ties of individuals to units.

(2015) highlight the role of cross-unit reciprocal ties—that is, colleagues in different units giving
and taking advice. The reciprocal exchange of advice implies that the advice given by one indi-
vidual will result in an obligation for the other individual to give advice in return (Blau, 1964). This
expectation decreases advice search costs because an individual knows in advance that there is a
high likelihood of a response to an advice request. However, this results in a future obligation that
entails a time cost.

Reciprocal ties across units initially occur because an individual seeks out advice from a col-
league to whom they give advice, or because the focal individual gives advice to someone from
whom they seek advice. Whichever way the tie becomes reciprocal, its costs are lower for each
individual because giving and taking advice creates a trust-based understanding between individu-
als over time (Blau, 1964; Molm, 2010). Trust results in low levels of uncertainty regarding advice
quality and timeliness. In addition, reciprocal relationships have been shown to improve the likeli-
hood of solving complex problems (Tortoriello & Krackhardt, 2010), facilitate access to critical
advice (Gulati et al., 2002), and alleviate problems associated with information asymmetry (Fehr
& Gichter, 2000). Knowledge embedded in advice ties has been shown to be sticky (Szulanski,
1996), especially across units (Caimo & Lomi, 2015; Hansen, 1999), and reciprocal informal rela-
tionships can help overcome this stickiness. Furthermore, because reciprocal ties incorporate a
level of trust between individuals, they are likely to have greater permanency than unreciprocated
ties, given that both individuals have a greater incentive to maintain the tie. This suggests that
alongside the strategic cost explanation for why cross-unit ties are more likely to be reciprocal ties,
there is an ecological explanation (Doehne, McFarland, & Moody, 2024).

In summary, under lower time-pressure conditions, there is a benefit in accessing diverse advice
from individuals in other units, but there is a cost. Reciprocal ties between individuals are suffi-
cient to mitigate the associated costs of advice relations across units. This leads to our first hypoth-
esis, which specifies the tie configuration that enables cross-unit advice ties under lower time
pressure conditions (Figure 2(a)).
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Hypothesis 1: Under lower levels of time pressure, informal advice relations across units are
more likely to be observed when informal relationships are reciprocal.

Higher time pressure and cross-unit ties

For the same reasons leading to Hypothesis 1, we expect that under conditions of higher time pres-
sure, reciprocal ties would affect cross-unit advice relations. However, under higher time-pressure
conditions, individuals face a dilemma when they address complex problems. Not only do people
need diverse advice, but they also need it quickly. In addition, under higher time pressure, diverse
advice from many different sources is not necessarily useful, as it can take time to integrate it into
existing work practices; therefore, there is a need for advice that can be easily coordinated (Faraj
& Xiao, 2006; Gittell, 2000). Formal structures have been shown to be beneficial for coordination
when combined with informal ones (Ben-Menahem et al., 2016; Clement & Puranam, 2018; Kogak
et al., 2023; Puranam, 2018). Therefore, we argue that under higher time pressure, reciprocal
advice ties are not sufficient to offset search, uncertainty, and coordination costs; rather, support
from the formal structure is also important.

We theorize that under higher time pressure, when there are benefits to acquiring diverse advice,
but the costs of coordinating the diverse advice are high, people will perform a limited search out-
side their unit. Thus, individuals limit their cross-unit advice search to colleagues in units with
existing workflow relationships. Existing research indicates that cross-unit formal workflow rela-
tionships tend to facilitate advice flow across connected organizational units (Lomi et al., 2014;
Soda & Zaheer, 2012). Activities in complex organizations are characterized by sequential and
reciprocal workflow interdependence (Thompson, 1967). In sequential interdependence, one unit
passes the work to another, whereas in reciprocal interdependence the output of one unit is the
input of another and vice versa (Soda & Zaheer, 2012). Reciprocal interdependencies require
mutual adjustments and joint decision-making for tasks to be successfully executed (Soda &
Zaheer, 2012), thus demanding extra attention. Moreover, reciprocal interdependencies ensure
enhanced coordination and collaboration across units, and an intense exchange of information,
which is unlikely to call for informal ties. Indeed, the presence of reciprocal workflow ties at the
unit level may reduce the need for advice relations at the interpersonal level because they would
provide redundant information (Gulati & Puranam, 2009).! By contrast, sequential interdependen-
cies create task asymmetries among units and their members, whereby the members of one unit
depend on members of another unit for work-related information (Raveendran, Silvestri, & Gulati,
2020). Sequential interdependence is deemed suitable for stable work contexts, but, under higher
time pressure, organizations are confronted with a dilemma between the need for tight structuring
and hierarchical decision-making that promotes timely action and the need for flexible structuring
and on-the-spot decisions for rapid action (Mathieu, Hollenbeck, van Knippenberg, & Ilgen, 2017).
This suggests the importance of unit-level sequential interdependence to supplement advice ties at
the individual level (Brennecke, Sofka, Wang, & Rank, 2021; Caimo & Lomi, 2015).

Under higher time pressure, task asymmetry between members of sequentially interdependent
units may prompt members of dependent units to invest time and energy into developing advice
relations for access to additional knowledge (Giebels, De Dreu, & Van De Vliert, 2000). More
importantly, when two units are connected by a sequential task interdependence relationship, the
overall cost of the individual-level advice relationship decreases. First, search costs are lower
because individuals are more likely to know each other and have greater awareness of the type of
knowledge held by colleagues in interdependent units. In addition, costs are reduced because of the
lower uncertainty in the quality, accessibility, and usability of advice from task-interdependent
units (Borgatti & Cross, 2003). Furthermore, advice from individual relationships aligned with
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sequential interdependence is more easily coordinated, which can be critical under higher time
pressure, where the loss of time can make the difference between success and failure. Overall, the
sequential task interdependence relationship facilitates cross-unit informal advice relations because
it mitigates the costs of cross-unit ties.

In summary, under higher time pressure, reciprocal advice ties are not sufficient to counter
search, value uncertainty, and coordination costs; however, when they occur in conjunction with
sequential interdependence between two units, they increase the likelihood of cross-unit advice
ties. This leads to our second hypothesis, detailing the tie configuration that enables cross-unit
advice ties under higher time-pressure conditions (Figure 2(b)).

Hypothesis 2: Under higher levels of time pressure, informal advice relations across units are
more likely to be observed when informal relationships are reciprocal and units are linked by
sequential interdependence.

Methods

Research setting

We tested our hypotheses by investigating informal advice relationships across units within the ITS
division of an F1 racing team. The ITS division manages the information systems, electronic com-
ponents, and circuitry of F1 cars; therefore, it is integral to the success of the F1 team. Overall, in
F1 racing, there is emphasis on high tech, high speed, high pressure, design, and innovation.
However, this emphasis varies throughout the year. Design and innovation, including that of the
car’s electronic components and circuitry which is overseen by the ITS division, takes place mostly
in the off-season or toward the latter half of the racing season. There are stringent rules regarding
changes that can be made to cars during the race season (Francks, 2023). During the race season,
particularly in the first half, the focus is on fine-tuning and maximizing the performance of the F1
car. The F1 season typically runs from March to November, consisting of approximately 20 race
weekends (Friday—Sunday) per year. A race weekend consists of testing the car on the track, quali-
fying laps that determine the car’s starting position on the race grid, and the race itself. During race
weekends, approximately 35% of the members of the ITS division are on the track, whereas the
other 65% remain at the headquarters and coordinate remotely with on-track staff. There are typi-
cally 4-11 days between races, which includes the time taken to move cars from one race circuit to
another, which, in some cases, requires transportation between continents.

Members of the ITS division record, process, and analyze real-time data generated by the cars
(George, Haas, & Pentland, 2014). These data are included in simulation models to ensure that cars
perform at their maximum capacity and that all electronic systems operate effectively. As track
layouts differ from race to race, simulation models are used to develop race strategy (Aversa,
Cabantous, & Haefliger, 2018). In addition, the ITS division fine-tunes the ITS system to address
various issues raised by drivers and both ITS and non-ITS engineers. Overall, the tasks of the ITS
division are comparable between race weekends and non-race days.

To further understand the tasks of the ITS division throughout the race season and the relevance
of time pressure, we administered an anonymous online survey to 45 ITS software and electronic
engineers employed in various F1 teams. Participants were selected and contacted using LinkedIn.?
Those who responded (15.6%)* had an average experience of 4.3 years in F1 teams and were asso-
ciated with four major teams, including the one that we examined. The online survey consisted of
open-ended questions asking respondents to: (a) describe the activities performed during race
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weekends and on non-race days; and (b) illustrate which work characteristics (e.g., time pressure)
were similar or different between race weekends and non-race days.

Our survey respondents confirmed that for the ITS division, innovation is mostly concentrated
in the off-season: “Off-season is when we do all the big changes, build new tools, collect feedback,
and start long-term projects” (software engineer). During the racing season examined in this study,
the activities of the ITS division are punctuated by and culminate in weekend racing events. As
noted by our respondents, during both race weekends and non-race days, work mostly involves
implementing incremental changes upon user request. Specifically, one respondent stated: “During
the entire event we get a lot of queries from the engineers to check if anything is not working prop-
erly or they would like to change any tool’s behavior.” Regarding non-race days, the software
engineer stated: “[We] do small changes (usually requests from the users) and fix issues.”
Furthermore, other respondents outlined the emphasis on data handling and analysis on both race
weekends (“Engineers constantly enquire if they can have any available data”—software engineer)
and non-race days (“On non-race days, [we] analyze data”—software reliability team leader).
Another respondent who works remotely during the race weekends observed that even the time
schedules are aligned: “We operate on the same time schedule as the track operations, regardless
of where the race is, meaning we typically start shifting our working hours in the week leading to
the event” (software reliability team leader). Overall, the online survey responses suggested that
the ITS division members conducted comparable tasks on race weekends as they did on non-race
days. It is worth acknowledging that the comparability of activities between race weekends and
non-race days is not constant throughout the race season. F1 teams, in general, and software engi-
neers, specifically, are mostly focused on fine-tuning the current car systems during the initial and
mid-parts of the season; therefore, the activities performed during the race weekends and non-race
days are largely comparable. Comparability decreases toward the end of the season, when the F1
teams intensify preparation for the following season and progressively allocate more time and
resources during non-race days to design, develop, and assemble the new car (Cleeren & Chinchero,
2023).4

Survey respondents also confirmed that the level of time pressure is the work condition that
differs the most between race weekends and non-race days. One respondent stated: “Definitely
time is of the essence when working on a race weekend” (software engineering manager). Another
respondent noted: “I believe work under pressure is quite usual for us. Usually race weekends and
the race related events on [the] software side are intense” (system engineer). During weekend rac-
ing events, testing, adjusting, fine-tuning, and improvement activities are performed at a faster
pace by ITS engineers than on non-race days because of the strict timeline with which teams are
required to comply, increased competitive intensity, and absence of any margin for error or delay
(Aversa et al., 2018). One respondent noted: “Non-race days have deadlines obviously, but race
event deadlines are far more structured and rigid. No option to be late!” (senior simulation engi-
neer). Another respondent further clarified: “During an F1 session, decisions need to be made
fast. . . In non-race events, there is usually more time to consider other things and test hypotheses”
(software reliability team leader). Finally, one senior simulation engineer observed: “If time does
not allow [to fix an issue] then we put it off to a post event day to include in a future race event.”
Another respondent, a software engineering manager, provided a similar answer, thus underlining
the difference in time pressure, as well as continuity in terms of activities, between race weekends
and non-race days.

The different levels of time pressure experienced by ITS division members unambiguously
highlight that the operating conditions for ITS divisions differ considerably between race week-
ends and non-race days (Marino, Aversa, Mesquita, & Anand, 2015; Piezunka, Lee, Haynes, &
Bothner, 2018). Race weekends and non-race days represent two clearly discrete and qualitatively
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distinct situations characterized by different time pressures (Walker, 2019). We qualify these as
lower and higher time pressures, respectively. This allows us to replicate the design proposed by
Brown and Miller (2000) to measure time pressure by treating it as a “situational variable” (p. 132)
and allowing us to examine lower and higher levels—hence, the non-race days and the race
weekends.

Network data

We collected detailed data on advice relationships among the ITS division members of the F1 team.
Data were collected in the first half of the racing season (i.e., May—June). The ITS division consists
of 126 project managers, software engineers, and technicians involved in the F1 championship.
The ITS division is a multi-unit organization, which is a standard practice within F1 teams. Only
11% of the members were affiliated with the corporate entity that owned the team. The other mem-
bers of the ITS division were distributed across 24 partner companies and functioned as full-time
consultants, mostly based at the company’s corporate headquarters, and were highly integrated and
interdependent. In the remainder of this paper, when we discuss the ITS division, we refer to the
corporate entity and 24 external companies as “organizational units.”

We used an online roster questionnaire (McCulloh, Armstrong, & Johnson, 2013) to collect
advice relationships on non-race days and on race weekends. We surveyed all 126 members of the
ITS division (response rate: 93.7%, number of respondents: 118). To test for non-response bias, we
examined the differences between the respondents and non-respondents. A #-test showed no sig-
nificant differences (p >.05) between the two groups based on a variety of personal and work-
related characteristics.

First, we collected data on advice relations in the two time-pressure conditions. Each member
of the ITS division was presented with a list of colleagues working in the ITS division and asked
to name whom they typically went to for advice on non-race days, our lower time-pressure condi-
tion. The same approach was adopted for the higher time-pressure condition. We converted the
answers to both questions into a network format, assuming that a tie exists between member i and
J when i turns to j for advice. The resulting networks, 4, and 4 ,, had dimensions (/18 X 118).

We then collected data on the mandated workflow interdependencies connecting the units
through their members. Workflow interdependencies are elements of the formal organizational
structure. They relate to tasks and technology assigned to the ITS division from an organizational
design perspective and capture the extent to which employees in one unit depend on employees in
another unit for information, instructions, and resources to perform their work. Workflow interde-
pendencies are centered on the technology within the car, which is the same on non-race and race
days. Therefore, workflow interdependencies are expected to remain unchanged across time-pres-
sure conditions. This was confirmed by the ITS managers who supervised the data collection.
Following previous studies (Brennecke et al., 2021; Hansen, 1999), we specified workflow as a
directed relationship between a unit that provides and another that receives information, instruc-
tions, and resources. Examples of workflow interdependencies include procedures that are per-
formed in phases by two or more units. For instance, the simulated data were collected by one unit
and transferred to another unit for analysis. To perform its task (i.e., analyze the simulated data),
the second unit depends on the information (i.e., the simulated data) provided by the first unit. This
relationship is directed because the second unit depends on the first unit, but the opposite does not
hold true. This is a case of sequential interdependence. People affiliated with the same unit are
likely to have access to similar information and can be perceived as interchangeable by colleagues
in other units. However, it is important that individual members are able to identify the presence of
this relationship. Hence, to collect data on the workflow interdependencies between pairs of units
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we presented each member with a list of colleagues and asked them to indicate which individuals
“conducted tasks upon which their own work typically depended” (Hansen, 2002) regardless of the
time pressure experienced. Network B, sized 25 X 25 and representing units and ties, has b,, =1 if
at least one member in unit 4 depends on one colleague in unit & to perform their tasks, and 0 oth-
erwise (Kim & Anand, 2018). See Appendix 1 for a robustness check of the alternative calculations
of b,,.

We used archival data to collect the affiliations to the units. In the member-by-unit network X,
size 118X 25, x,=1 if member i belongs to unit /, and 0 otherwise. We complemented the survey
data with secondary data sources, such as the LinkedIn public profiles of our respondents.

Measures

The methodological approach we use to test our hypotheses requires examining the extent to which
the structure of the advice network that we observe is characterized by the tie configurations
implied by Hypotheses 1 and 2, and by other tie configurations and characteristics of respondents
and units that we control for.> In this methodological framework, the variables were defined as
follows.

Advice tie variable. This is the probability of observing an advice tie (4;) from ITS division member
itoj. A,;=1if i seeks advice from j and 4, =0 otherwise. Advice ties under conditions of lower
versus higher work-specific time pressures are represented as 4, and 4, , respectively, and are
entered into two distinct models.

1ij 2ip

Hypothesized variables. Hypothesis 1 was tested using cross-unit reciprocal ties—that is, a network
configuration consisting of a reciprocal advice tie between individuals in two units (Figure 2(a)).
Hypothesis 2 was specified as unit level sequential interdependence coupled with cross-unit recip-
rocal ties, consisting of a directed workflow tie between two units and a reciprocal advice tie
between individuals in the two units (Figure 2(b)).

Control variables. We include covariates testing for alternative explanations of advice relations
within and across units (Lomi et al., 2014; Sosa, Gargiulo, & Rowles, 2015). These covariates are
arranged into three subgroups: (a) variables that capture advice ties; (b) variables that capture unit
affiliation with regard to advice ties; and (c) variables that capture the interactions between cross-
unit workflow interdependencies and cross-unit advice ties.

For the variables classified into subgroup 1, we first controlled for the tendency of advice ties
between similar colleagues (McPherson, Smith-Lovin, & Cook, 2001) in relevant work-related
characteristics (Gulati & Puranam, 2009; He, von Krogh, & Sirén, 2022). Educational background
had three levels ranging from secondary school (38%) to postgraduate education (15.2%). Expertise
records the organizational processes in which team members are involved. It had three values:
software development (70%), project management (13%), and support activities (17%).
Organizational role differentiates team members in higher hierarchical positions—that is, unit
heads and senior managers (20.4%). Tenure has 4 levels, ranging from less than 1 year (17.8%) to
more than 10 years in the organization (14.4%). For all these variables, we specified the same
covariate effect, which takes the value of 1 if the respondent and their colleague have the same
value for a salient characteristic, and 0 otherwise. In total, 35.6% of the ITS division members,
evenly distributed across units, were on track during racing events, whereas the others were based
at headquarters. The entire ITS division participates in race activities; however, members on track
are likely to experience a higher level of time pressure and greater need for coordination than those
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working remotely. Race location was coded as 1 if a team member is on the racing track during
racing weekends, and 0 otherwise. Likewise, day-to-day location was codified as 1 if a team mem-
ber was based at the corporate headquarters during non-race days (85%), and 0 otherwise. For both
location variables we specified the same covariate effect and for race location we specified a
sender effect. Because previous contact may influence social interaction, we combined informa-
tion on tenure with the publicly available curricula vitae (CVs) of ITS division members to recon-
struct career paths. Same previous membership takes a value of 1 if two respondents were previously
members of the same organization at the same time, and 0 otherwise. Given that organizations are
of moderate size, individuals who were members of an organization at the same time have a high
probability of having known each other.

Next, we included variables that capture the structure of the advice networks. Reciprocity cap-
tures the tendency to reciprocate in social relations (Blau, 1964), regardless of unit membership.
Isolates captures the presence of team members who are not connected through advice ties.
Tendencies toward centralization are captured by popularity, the presence of individuals who
receive advice from many colleagues, and activity, the presence of individuals who seek advice
from many colleagues (Barabasi & Albert, 1999). Transitive closure captures the tendency of indi-
viduals connected to colleagues to be directly connected (Coleman, 1988), whereas cyclic closure
is the tendency toward generalized exchange (Bearman, 1997). Multiconnectivity captures the
absence of densely connected subgroups, with team members linked to one another indirectly by
several others (Robins, Pattison, & Wang, 2009).

For the control variables classified in subgroup 2, cross-unit ties captured the baseline tendency
toward building cross-unit ties. It equals 1 if two individuals connected by an advice tie are mem-
bers of different units, and 0 if they are members of the same unit. Moreover, this variable is a
prerequisite for cross-unit reciprocal ties (Hypothesis 1). Unit size difference controls for the likeli-
hood of advice ties between members of units which differ in size (Alexiev, Volberda, Jansen, &
Van Den Bosch, 2020). Unit size difference was defined as the absolute difference between the unit
size of the sender and that of the receiver in each dyad of individuals who were members of differ-
ent units. This variable accounts for the likelihood that the superior managerial and financial
resources of larger units enable the unit to develop new knowledge (Tsai, 2002), and therefore
make the unit’s members more sought after for advice from members of other units (Sosa et al.,
2015). Unit task difference controls for the likelihood of advice ties between members of units that
differ in the number of activities they perform; hence, it is a measure of internal work complexity
(Sosa et al., 2015). We operationalized unit task difference as the absolute difference between the
number of tasks of the sender and receiver units for each dyad of individuals who were members
of different units.

For the control variables classified in subgroup 3, unit level sequential interdependence coupled
with cross-unit aligned ties accounts for the tendency to form ties when there is a workflow tie
between two units and an advice tie between individuals in the two units (Brennecke et al., 2021).
Both cross-unit sequential interdependence and cross-unit advice ties are directed and in the same
direction. Unit level sequential interdependence coupled with cross-unit aligned ties provides a
direct control for Hypothesis 2. Finally, multilevel popularity captures the possibility that being
sought for advice by many others is the result of membership in units that many others depend
on—that is, units with high knowledge provision (Podolny, 2001). Multilevel activity captures the
possibility that seeking many others for advice is the result of membership in units that depend on
many others for provision of knowledge (Zappa & Lomi, 2016). All the variables are summarized
in Table 1.
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Table 1. Advice and Workflow Network Variables: Qualitative Representations.

Configuration Pattern

Qualitative interpretation

Cross-unit reciprocal ties [HI]

I
OO

O« -0
OO0

0O

*—0
O—0

O+—0O
OO

Unit-level sequential
interdependence coupled with
cross-unit reciprocal ties [H2]

Characteristics of advice ties
Sender covariate (Sender)

Same covariate (Similarity)

Same previous membership
(Similarity, dyadic)
Reciprocity (Mutuadlity)

Isolates (No ties)

Popularity (Centralization incoming
ties)

Activity (Centralization outgoing ties)
Transitive closure (Transitivity)

Cyclic closure (Generalized
exchange)
Multiconnectivity (Brokerage)

o

Adyvice ties within and across units

Cross-unit ties ._’O
O -O
OO

Unit covariate difference

Advice ties and interunit ties
Multilevel popularity

Multilevel activity D_

+
]

Unit-level sequential
interdependence coupled with
cross-unit aligned ties

L

Reciprocal advice relations occur between
colleagues affiliated to different units

Reciprocal advice relations occur between
colleagues in sequentially interdependent units

Advice relations occur when the sender has a
specific value of a covariate

Advice relations occur between colleagues with the
same value of a covariate

Advice relations occur between colleagues
previously affiliated to the same organization
Advice relations occur when they are reciprocal

Members neither receive nor send advice relations

Variation in the extent members receive multiple
advice relations

Variation in the extent members send multiple
advice relations

Advice relations occur between colleagues of
colleagues

Advice relations occur between colleagues in small
informal groups

Advice relations occur through brokers, connecting
colleagues that would be otherwise disconnected

Advice relations occur between colleagues affiliated
to different units

Advice relations occur between colleagues affiliated
to another unit and with a different value of a
covariate

Popular members in the advice relations network
are affiliated to popular units in the interunit
network

Active members in the advice relations network are
affiliated to active units in the interunit network

Advice relations occur between colleagues in
sequentially interdependent units. Same direction
(aligned) for both levels

*The explanation of the configurations is based on the assumption that the estimates of the corresponding parameters
are positive and significant. Black circles indicate members with a relevant value of a binary or categorical covariate.
The gray curved line indicates a dyadic covariate (for a categorical attribute, such as previous membership, the variable

captures similarity).
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Models

We tested our hypotheses using exponential random graph models (ERGMs). This framework is being
increasingly used in studies on inter- and intra-organizational relations (Lomi et al., 2014; Sosa et al.,
2015), where observations are not independent. Indeed, ERGMs are the only modeling framework that
specifies the types of interactions between interpersonal and interunit ties that test our hypotheses.
ERGMs may be understood as logit models for network data (Amati, Lomi, & Mira, 2018; Paruchuri,
Goossen, & Phelps, 2019). The dependent variable is the probability of observing a binary tie between
two individuals 7 and j—as the smallest component of the observed network—which is modeled as a
linear function of the covariates computed for i and j. These covariates may include the attributes of i
and j and the network variables, including i and j. The network variables are the local configurations
of ties, such as those listed above, as independent and control variables. We tested our hypotheses
using a specific class of ERGMs, namely MERGMs (Wang et al., 2013). Formally:

Pr(A:a|X:x,B:b,Y:y):[%Jexp Z@Q Zg (a,x,b,y) (1)
0

A is the set of all possible informal advice networks (118 X 118) and a is the observed advice net-
work. The generic element of A4 is Az‘/" with Aii: 1 if i has an advice relation with j, and Az‘/: 0 oth-
erwise. Following the same logic, X is the set of all possible networks of affiliation ties of team
members to units and B is the set of all possible networks of workflow ties between units. ¥is a set
of vectors of individual and unit attribute variables, and y is the observed set. The advice ties 4, are
a function of the statistics 2y , each corresponding to a configuration of ties of types 4, X and B
and of unit and member attributes ¥. The statistics count, for each individual i, the number of con-
figurations of each type in which 7 is involved. 8, is the parameter corresponding to configuration
Q. Finally, « is a normalizing constant included to ensure that (1) is a probability distribution.

Parameter estimates may be interpreted similarly to the log odds of the presence of a tie (Amati
et al., 2018). A parameter is equal to zero if the number of corresponding configurations in the
observed network is equal to the number that would be expected by chance—that is, the configura-
tion does not affect the probability of i having an advice relation with j. A positive (negative) and
statistically significant parameter estimate indicates a greater (smaller) number of configurations
in the observed network than expected by chance alone. The configuration positively (negatively)
affects the probability that i has an advice relation with j. Following this logic, each hypothesis is
supported if the corresponding configuration is positive and significant in the relevant advice net-
work (i.e., the time-pressure condition).

We estimated the ERGM parameters using Monte Carlo Markov chain maximum likelihood
estimation, a simulation-based technique implemented in MPNET (Wang, Robins, & Pattison,
2009). This was used to minimize multicollinearity among the variables included in our models.
ERGMs identify the specified configuration of ties and count their instances; hence, if i and j are
linked by a reciprocal tie, this tie enters the count of the reciprocity configuration but is not included
in the count of the directed ties from 7 to j and from j to 7.

Results

Descriptive statistics

The descriptive network statistics in Table 2 indicate that the workflow structure is highly con-
nected (mean in/out degree of 6.40 ties per unit). Team members relied on fewer colleagues for
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Table 2. Descriptive Statistics of the Advice and Workflow Networks.

Statistics Advice network lower Advice network higher Workflow
time pressure time pressure

Density 0.04 0.02 0.27

Number of ties 528 251 160

Mean in/out-degree 4.48 2.13 6.40

Standard deviation (in) 492 4.30 422

Standard deviation (out) 4.26 3.67 5.11

Reciprocity 0.17 0.16 0.60

Reciprocity across units® 0.68 0.35

Reciprocity across units coupled 0.10 0.51

with workflow ties®

Clustering 0.20 0.26 0.47

2Computed as the ratio of reciprocal ties across units to the total number of reciprocal ties in the advice network.
®Computed as the ratio of reciprocally aligned tie configurations to the total number of aligned tie configurations in a
multilevel network.

advice during race weekends (M =2.13) than on non-race days (M=4.48). Table 3 presents the
descriptive statistics and Pearson’s correlations for the variables included in the models.

Hypotheses testing

In Tables 4 and 5, we present the results of lower time-pressure and higher time-pressure condi-
tions, respectively. We estimate the same models for both conditions and include the effects in
increasing order of complexity. We use the ERGM-specific goodness-of-fit procedure to fine-tune
the variable specifications and verify that our final model (Model 5 in Tables 4 and 5) reproduces
the features of the observed networks better than any alternate model (Hunter, Goodreau, &
Handcock, 2008). Appendix 1 details the goodness-of-fit procedure and outcomes. The fit of our
model ensured that we could comment on the ERGM results. The discussion of results in Tables 4
and 5 are restricted to Model 5, which is our full model.

We begin by analyzing the advice network under conditions of lower time pressure and detail
the results in Table 4. In Table 4 (Model 5), the parameter estimate of cross-unit reciprocal ties is
positive and significant (3.225, p <.05). Therefore, the odds of observing reciprocal ties between
members of different units are exp[3.225]=25.154. This is much greater than predicted by chance,
thus supporting Hypothesis 1 that organizational members display a significant propensity to recip-
rocal advice relationships across units under conditions of lower time pressure.

As explained in the Methodology section, the rationale for ERGMs implies that the configura-
tions of interest in the observed network are compared with what we would expect by chance
alone. However, it is beneficial to confirm these results (Gelman & Stern, 2006) by comparing the
configuration testing Hypothesis 1 with configurations suggesting alternative, yet similar, ways of
spanning units. The first configuration was cross-unit ties (non-reciprocal ties across units). This is
a prerequisite for Hypothesis I as it captures the baseline propensity to build cross-unit advice rela-
tions. In Table 4 (Model 5), we find that the parameter estimate for cross-unit ties is negative and
significant (—1.523, p <.05). This result indicates that the likelihood of observing non-reciprocal
ties between units is lower than would be predicted by chance, and in line with the assumption that



15

Parker et al.

'G0" > d 2 JuedIUSIS 4B {70 0K = SUONE[II0D),

€0  SE0 ¥1'0- ¥00- LOO 600 €00- 090- €£T0- TOOO- 100 100 T6L1 1671 aouaRyIp djsea uun (g])
Y0 TI'0- TO0  €00- ¥00- 100 600 I40- SO0- SO0- 600- 8L 986 @duaJap 9zis MuN (1)
SE0- €00- TO0 €00 SO0- 600- 600- ¥00- LOO- SI0- L6T0 060 son Jun-ssou) (| 1)
00 00 €00 SO0 100- €00 #00 TIO 810 9910 €00 diysuaquiaw snoiaad swes (0])
870- 100- £000- TOO0 +00- 1000- 600 900 66V0 ¥50 uo1BIO| 2B BWES (6)
7000 200 €00- 110 €00 910 €00 6/F0 950 uoI3B20| 38U JSPUSS (8)
€00- 800 600- €00 €00 SO0 TEKFO SLO uo3ed0| Aep-03-Aep swes ()
100 T00- 100 #00 €00 9€¥0 STO a.4nua3 dwes (9)
800- 010 100- 100 S6¥0 £SO 3joJ [euopezIUESIO BWES (S)
€00 900 €00 66V0 ¥S0 asiJadxa awes ()
€000 100 8¥F0 8T0 puno.d>oeq [euonednpa awes (g)
q€0 €€1°0 00 aJanssaud QWi (_mr_w_r_ Japun sall JIApY ANV
610 $0°0 Jnssaud swi JaMO| Japun s313 IAPY (|)
@) «an  (on (6) (8) (2) (9) () ) (€) (4] (1) as uesyy

'SUONE[R.I0D) pue sonsiels aAndLdssq € d|qel



16

Organization Studies 00(0)

Table 4. Multilevel Exponential Random Graph Model (MERGM) Maximum Likelihood Estimates of
Advice Relations under Conditions of Lower Time Pressure.

Model |

coefficient (SE)

Model 2

coefficient (SE)

Model 3
coefficient (SE)

Model 4
coefficient (SE)

Model 5
coefficient (SE)

Characteristics of advice ties

Same educational

background
Same expertise
Same
organizational
role

Same tenure
Same day-to-day
location
Sender race
location

Same race
location

Same previous
membership
Reciprocity
Isolates
Popularity
Activity

Transitive closure

Cyclic closure

Multiconnectivity

~0.134 (0.094)

0.528 (0.057)*
0.132 (0.069)

0.131 (0.086)
0.220 (0.061)*

-0.175 (0.093)
0.275 (0.086)*
0.754 (0.073)*

1.241 (0.269)*
0.092 (0.797)
0.098 (0.127)
-0.236 (0.131)
1.403 (0.076)*
-0.270 (0.059)*
-0.081 (0.013)*

-0.116 (0.099)

0.462 (0.050)*
0.012 (0.065)

0.059 (0.093)
0211 (0.065)*

~0.199 (0.094)*
0.300 (0.085)*
0.690 (0.077)*

~0.009 (0.325)
~0.076 (0.801)
0.122 (0.127)
~0.241 (0.146)
1413 (0.076)*
-0.263 (0.055)*
-0.078 (0.013)*

Adyvice ties within and across units

Cross-unit ties
(nonreciprocal

~0.659 (0.090)*

ties across units)

Cross-unit reciprocal ties
(reciprocal ties across units) [H1]
Unit size difference

Unit task difference

Adyvice ties and cross-unit ties
Multilevel popularity

Multilevel activity

Unit-level sequential interdependence coupled with
cross-unit aligned ties

Unit-level sequential interdependence coupled with
cross-unit reciprocal ties

1.809 (0.314)*

-0.086 (0.083)
0.684 (0.070)*
-0.006 (0.088)
0.034 (0.092)
0.268 (0.067)*
-0.171 (0.106)
0331 (0.098)*
0.821 (0.110)*
0.098 (0.345)
0.093 (0.811)
0.079 (0.134)
-0.368 (0.153)*
1360 (0.082)*
-0.290 (0.054)*
-0.082 (0.013)*

~0.343 (0.120)*

1.759 (0.324)*

~0.009 (0.021)
0.273 (0.076)*

0.012 (0.003)*
0.018 (0.003)*

~0.049 (0.097)

0.589 (0.063)*
0.050 (0.075)

0.106 (0.085)
0.268 (0.062)*

-0.116 (0.097)
0.287 (0.084)*
0.678 (0.095)*

0.105 (0.336)
-0.495 (0.712)
0.037 (0.129)
-0.452 (0.149)*
|.344 (0.074)*
-0.257 (0.050)*
-0.088 (0.013)*

-2.577 (0.377)*

1.573 (0.343)*

-0.002 (0.024)
0.344 (0.082)*

0.002 (0.003)
0.009 (0.003)*
2.262 (0.353)*

-0.038 (0.084)
0.557 (0.060)*
0.061 (0.074)
0.082 (0.081)
0.290 (0.062)*

~0.140 (0.095)
0.298 (0.082)*
0.681 (0.092)*
0.022 (0.340)

~0.530 (0.789)
0.028 (0.138)

-0.396 (0.157)*
1.368 (0.079)*

-0.246 (0.052)*

-0.088 (0.013)*

-1.523 (0.216)*

3.225 (0.063)*

0.003 (0.023)
0.348 (0.081)*

-0.001 (0.004)
0.005 (0.004)
0.283 (0.190)

-0.249 (0.148)

Coefficients with * are significant at p <.05. The usual set of p values cannot be used in the exponential random graph

models (ERGM) framework. Statistical significance of coefficients can only be assessed at p <.05 level.

individuals are unlikely to build cross-unit advice ties because of cost implications (Reagans &
McEvily, 2003). The coefficients for cross-unit ties and cross-unit reciprocal ties can be directly
compared by computing the Wald statistic, which confirms that they are significantly different
(z-score==21.10, p<<.001). The second configuration is unit-level sequential interdependence
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Table 5. Multilevel Exponential Random Graph Model (MERGM) Maximum Likelihood Estimates of
Advice Relations under Conditions of Higher Time Pressure.

Model |
coefficient (SE)

Model 2

coefficient (SE)

Model 3
coefficient (SE)

Model 4
coefficient (SE)

Model 5

coefficient (SE)

Characteristics of advice ties

Same educational —0.197 (0.131)
background

Same expertise 0.302 (0.087)*
Same 0.129 (0.112)
organizational

role

Same tenure 0.219 (0.104)*
Same day-to-day 0.167 (0.083)*
location

Sender race 0.383 (0.244)
location

Same race 0.518 (0.150)*
location

Same previous 0.669 (0.141)*
membership

Reciprocity 1.079 (0.371)*
Isolates 1.313 (0.442)*
Popularity 0.473 (0.202)*
Activity 0.257 (0.210)
Transitive closure  1.115 (0.125)*

Cyclic closure
Multiconnectivity

~0.465 (0.081)*
-0.096 (0.026)*

-0.152 (0.132)

0.269 (0.076)*
0.028 (0.112)

0.186 (0.097)*
0.203 (0.077)*

0.409 (0.201)*
0.568 (0.158)*
0331 (0.190)

0.367 (0.542)
1,248 (0.446)*
0.483 (0.203)*
0.249 (0.215)
1118 (0.127)*

~0.463 (0.081)*

~0.097 (0.026)*

Adyvice ties within and across units

Cross-unit ties
(nonreciprocal

ties across units)
Cross-unit reciprocal ties
(reciprocal ties across units)
Unit size difference

Unit task difference
Adyvice ties and
cross-unit ties
Multilevel popularity
Multilevel activity

-0.816 (0.199)*

0.874 (0.498)

Unit-level sequential interdependence coupled with

cross-unit aligned ties

Unit-level sequential interdependence coupled with

cross-unit reciprocal ties [H2]

-0.139 (0.155)
0.548 (0.107)*
0.024 (0.127)
0.236 (0.106)*
0.327 (0.092)*
0.470 (0.234)*
0.758 (0.178)*
0.353 (0.196)
0510 (0.537)
1193 (0.434)*
0.454 (0.195)*
0.149 (0.220)
0.842 (0.126)*

-0.472 (0.081)*

-0.101 (0.027)*

-0.375 (0.232)

0.881 (0.510)
0.015 (0.018)
0.180 (0.090)*

0.024 (0.005)*
0.029 (0.005)*

~0.131 (0.133)

0.486 (0.110)*
0.021 (0.125)

0.230 (0.1 14y*
0.346 (0.105)*

0.532 (0.259)*
0.713 (0.177)*
0.327 (0.210)

0.648 (0.547)
1,156 (0.434)*
0.409 (0.209)
0.080 (0.219)
0.740 (0.132)*

-0.291 (0.080)*

-0.100 (0.026)*

~1.350 (0.375)*

0.640 (0.266)*

0.027 (0.020)
0.260 (0.088)*

0.012 (0.006)*
0.018 (0.006)*
0.602 (0.292)*

-0.130 (0.138)
0.475 (0.104)*
0.019 (0.125)
0217 (0.115)
0.432 (0.100)*
0.527 (0.253)*
0.706 (0.167)*
0.332 (0.194)
0.727 (0.532)
1.108 (0.446)*
0.402 (0.203)
0.086 (0.225)
0.651 (0.134)*

-0.381 (0.078)*

-0.100 (0.027)*

~1.588 (0.524)*

0.355 (0.232)
0.027 (0.019)
0.264 (0.090)*

0.012 (0.006)*
0.017 (0.006)*
0.311 (0.244)

0.949 (0.253)*

Coefficients with an * are significant at p <.05.

coupled with cross-unit aligned ties which controls for the likelihood of observing cross-unit
directed ties, not reciprocal ones, supported by workflow ties across units. In Table 4 (Model 5),
this configuration is not significant (0.283, p =.61); hence, the corresponding behavior is unlikely
to be observed. Finally, the parameter estimate for unit-level sequential interdependence coupled
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with cross-unit reciprocal ties is negative, but not significant (—0.249, p =.60). Hence, individuals
do not display a significant tendency toward reciprocal advice ties when affiliated with units con-
nected by directed workflow ties, thus confirming our prediction that cross-unit advice relations
under lower time pressure are enabled by a different tie configuration from the one we predict for
higher time pressure.

We then analyzed the advice network under conditions of higher time pressure, the results of
which are detailed in Table 5. In Table 5 (Model 5), the parameter estimate for unit-level sequen-
tial interdependence coupled with cross-unit reciprocal ties is positive and significant (0.949,
p<.05). The odds of observing reciprocal ties between members of connected units were
exp[0.949]=2.583. In line with Hypothesis 2, under higher time-pressure conditions, ITS divi-
sion members display a significant propensity toward reciprocal advice relationships across
units when they are affiliated with units connected by directed workflow ties. To further confirm
this result, we performed the same analyses as those for the network under lower time-pressure
conditions. As mentioned above, the prerequisite for our hypotheses is that individuals are
unlikely to build cross-unit advice ties because of their cost implications. In Table 5 (Model 5),
we find that the parameter estimate for cross-unit ties (non-reciprocal ties across units) is nega-
tive and significant (—1.588, p <.05). This result indicates that the likelihood of observing non-
reciprocal ties between units in the higher time-pressure condition is less likely than would be
predicted by chance. In Table 5 (Model 5), the parameter estimate for unit-level sequential inter-
dependence coupled with cross-unit aligned ties is non-significant, albeit positive (0.311,
p =.62). Again, these coefficients can be compared by computing the Wald test statistic, which
shows that there is a significant difference between this coefficient and unit-level sequential
interdependence coupled with cross-unit reciprocal ties (z-score=—1.82, p <.10). This confirms
that in higher time-pressure conditions workflow ties across units support reciprocal but not
directed advice ties. Finally, the parameter estimate for cross-unit reciprocal ties is positive, but
not significant (0.355, p=.64), indicating that reciprocity between individuals is not sufficient to
create cross-unit ties under higher time pressure. This further supports our prediction that cross-
unit advice relations under higher time pressure are enabled by a different tie configuration from
the one we observed for lower time pressure (mirroring the evidence we reported above for
Hypothesis 1).

The behavior of the other control variables in Tables 4 and 5 (Model 5) is in line with expecta-
tions. Physical proximity and similar areas of expertise promoted advice relations under both
conditions. For lower time pressure, Table 4 (Model 5), long-lasting relationships owing to
shared past affiliations promoted advice relations. In addition, the results in Tables 4 and 5
(Model 5), indicate that advice relations were embedded in local transitive subgroups (a combi-
nation of significantly positive transitive closure and significantly negative cyclic closure). For
higher time pressure, Table 5 (Model 5), working on the track makes team members more likely
to have advice relationships with colleagues during race events (i.e., a positive and significant
sender race location). In Tables 4 and 5 (Model 5) cross-unit ties are more likely to occur
between members of units that differ in the number of tasks performed under both time-pressure
conditions (i.e., a positive and significant unit task difference), an effect that warrants further
attention in a replication study. Finally, for higher time-pressure conditions, Table 5 (Model 5),
multilevel activity and multilevel popularity are positive and significant, indicating that sending
advice ties to many colleagues is linked to membership in units that depend on many others for
the provision of knowledge, and receiving advice ties by many colleagues is linked to member-
ship in units on which many others depend. These effects were not significant under lower time-
pressure conditions in Table 4 (Model 5).
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Discussion and Conclusions

We designed our study to address the specific question: how does time pressure affect advice rela-
tionships across units? Due to the costs of advice ties in organizations, informal advice relations
tend to occur within units (Caimo & Lomi, 2015; Lomi et al., 2014). Our study builds on existing
research on advice relations across boundaries, such as units, in organizations (Caimo & Lomi,
2015; Hansen, 1999; Lomi et al., 2014; Parker et al., 2019). We developed a cost-based explanation
for advice relations (Nebus, 2006) and examined it under two different time-pressure conditions.
We show that in situations of lower time pressure, reciprocal advice ties are sufficient to overcome
search and value uncertainty costs across units. However, under higher time-pressure conditions,
which require faster search and coordination, cross-unit advice ties are facilitated by reciprocal
advice ties embedded in the workflow ties between units. We contribute to the literature by show-
ing that when work oscillates between different time-pressure conditions, employees’ underlying
network choices change because of the underlying costs. This has implications for how knowledge
is managed and how problems are solved in organizations (Carlile, 2002, 2004; Parker et al., 2019).

In addition, we add to the literature on the relationship between formal and informal structures
within organizations (McEvily et al., 2014)—specifically, the role that formal structures play in
supporting informal structures when there is need for coordination (Ben-Menahem et al., 2016;
Clement & Puranam, 2018; Kogak et al., 2023; Puranam, 2018). Furthermore, we add to the litera-
ture on multilevel networks by jointly examining formal and informal organizational networks
(Brennecke & Rank, 2017; Brennecke et al., 2021; Dagnino, Levanti, & Mocciaro Li Destri, 2016;
Zappa & Lomi, 2016). Our empirical analysis of the ITS division of an F1 team supports the argu-
ment that under higher time pressure, both the organizational structure of workflow relations and
the social structure of advice relations are required to facilitate intra-organizational advice sharing
(Zappa & Lomi, 2016). By contrast, under lower time pressure, reciprocal ties between individuals
are sufficient to support the sharing of advice across units.

Finally, we contribute to the literature on time pressure within work (Day, Gordon, & Fink,
2012; Faraj & Xiao, 2006; Weick, 1993) and how this relates to social networks in organizations.
Our findings indicate that employees’ network choices vary across different levels of time pres-
sure. In doing so, we extend the explanation of coordination and advice relationships under time
pressure. Our study highlights that when work oscillates between different time-pressure condi-
tions, the structure of advice relations across units and their relationship with the formal structure
are different in each condition.

The limitations of the study indicate clear opportunities for future research. One opportunity
arises from the inherent drawbacks of our single-organization design. A detailed analysis of one
specific, and to some extent idiosyncratic, case study is insufficient to fully generalize our theory.
A growing body of research uses the sports industry as an empirical setting for organizational and
management studies (Day et al., 2012; Jenkins & Floyd, 2001). F1 shares similarities with other
technology-based industries—intense competition and an emphasis on change—which might
facilitate extending the results of our study to teams operating in those industries (Marino et al.,
2015). The empirical setting we examined may seem idiosyncratic; however, the “performative”
aspects of our setting make the empirical scope of our study broader than it might seem at first. Fire
fighters (Macpherson et al., 2022; Weick, 1993), medical teams (Benn, Healey, & Hollnagel, 2008;
Faraj & Xiao, 2006), and management teams (Larson et al, 2020; Weick, 2007) represent adjacent
empirical settings to which our results extend naturally. In all these cases, similar work was per-
formed by the same people under widely varying time-pressure conditions.

In conclusion, we believe that our study makes a novel and significant contribution to the litera-
ture on the relationship among time pressure, formal organizational structure, and informal social
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networks in organizations. We propose a cost-based explanation of advice relations across units
and show that when there are high costs related to advice relations—that is, in higher time-pressure
situations—a combination of formal task structure and informal reciprocal ties mitigates the costs,
but when costs are primarily related to search and value uncertainty—that is, in lower time-pres-
sure situations—informal reciprocal ties are sufficient to mitigate the costs.
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Notes

1. We recognize the importance of reciprocal interdependence, and we test to see how it affects our models
in the supplementary analysis (see Appendix 1).

2. We selected individuals whose job title or job description included the words “software engineer” or
“electronic engineer,” and were directly employed by an F1 team and had at least a one-year tenure in
their current F1 team, to ensure that they would have a clear understanding of the team dynamics. We
excluded individuals who had past experience in F1 racing but were not currently employed by any F1
teams.

3. We acknowledge that the response rate is relatively low, but not unexpected given the sensitivity and
secrecy of F1 teams’ activities as well as the period when the survey was administered (during the race
season). Nonetheless, the responses were consistent.

4. Given the complexity of an F1 car, the production cycle of various components follows a different
design, development, testing, and fine-tuning time frame and pace. Hence, F1 teams start developing
some components earlier than others (Mercedes-AMG PETRONAS F1, 2023).

5. From a modeling perspective, this implies that advice ties are present on both sides of the ERGM equa-
tion (Zappa & Lomi, 2015).

References

Alexiev, Alexander, Volberda, Henk, Jansen, Justin, & Van Den Bosch, Frans (2020). Contextualizing senior
executive advice seeking: The role of decision process comprehensiveness and empowerment climate.
Organization Studies, 41, 471-497.

Amati, Viviana, Lomi, Alessandro, & Mira, Antonietta (2018). Social network modeling. Annual Review of
Statistics and Its Application, 5, 343-369.

Argote, Linda, McEvily, Bill, & Reagans, Ray (2003). Introduction to the special issue on Managing knowl-
edge in organizations. Management Science, 49, v—viii.


https://orcid.org/0000-0002-6643-4878
https://orcid.org/0000-0002-2858-0022
https://orcid.org/0000-0002-7264-9939

Parker et al. 21

Aversa, Paolo, Cabantous, Laure, & Haefliger, Stefan (2018). When decision support systems fail: Insights
for strategic information systems from Formula 1. The Journal of Strategic Information Systems, 27,
221-236.

Barabasi, Albert-Laszlo, & Albert, Réka (1999). Emergence of scaling in random networks. Science, 286,
509-512.

Bearman, Peter (1997). Generalized exchange. American Journal of Sociology, 102, 1383—1415.

Ben-Menahem, Shiko M., von Krogh, Georg, Erden, Zeynep, & Schneider, Andreas (2016). Coordinating
knowledge creation in multidisciplinary teams: Evidence from early-stage drug discovery. Academy of
Management Journal, 59, 1308—1338.

Benn, Jonathan, Healey, Andrew N., & Hollnagel, Erik (2008). Improving performance reliability in surgical
systems. Cognition, Technology & Work, 10, 323-333.

Blau, Peter (1964). Exchange and power in social life. New York, NY: John Wiley & Sons.

Borgatti, Stephen P., & Cross, Rob (2003). A relational view of information seeking and learning in social
networks. Management Science, 49, 432—445.

Brennecke, Julia, & Rank, Olaf N. (2017). The firm’s knowledge network and the transfer of advice among
corporate inventors—A multilevel network study. Research Policy, 46, 768—783.

Brennecke, Julia, Sofka, Wolfgang, Wang, Peng, & Rank, Olaf N. (2021). How the organizational design of
R&D units affects individual search intensity—A network study. Research Policy, 50, 104219.

Bronner, Rolf (1982). Decision making under time pressure. Lexington, MA: D. C. Heath.

Brown, Thomas M., & Miller, Charles E. (2000). Communication networks in task-performing groups: Effects
of task complexity, time pressure, and interpersonal dominance. Small Group Research, 31, 131-157.

Caimo, Alberto, & Lomi, Alessandro (2015). Knowledge sharing in organizations: A Bayesian analysis of the
role of reciprocity and formal structure. Journal of Management, 41, 665-691.

Carlile, Paul R. (2002). A pragmatic view of knowledge and boundaries: Boundary objects in new product
development. Organization Science, 13, 442—455.

Carlile, Paul R. (2004). Transferring, translating, and transforming: An integrative framework for managing
knowledge across boundaries. Organization Science, 15, 555-568.

Cleeren, Filip, & Chinchero, Roberto (2023). Why Ferrari hit a ceiling with its 2023 F1 car development.
Retrieved April 7, 2024, from https://www.autosport.com/f1/news/why-ferrari-hit-a-ceiling-with-its-
2023-f1-car-development/10557828/

Clement, Julien, & Puranam, Phanish (2018). Searching for structure: Formal organization design as a guide
to network evolution. Management Science, 64, 3879-3895.

Coleman, James S. (1988). Social capital in the creation of human capital. American Journal of Sociology,
94, S95-S120.

Cross, Rob, Borgatti, Stephen P., & Parker, Andrew (2001). Beyond answers: Dimensions of the advice net-
work. Social Networks, 23, 215-235.

Cross, Rob, & Sproull, Lee (2004). More than an answer: Information relationships for actionable knowledge.
Organization Science, 15, 446—462.

Currie, Graeme, & White, Leroy (2012). Inter-professional barriers and knowledge brokering in an organiza-
tional context: The case of healthcare. Organization Studies, 33, 1333-1361.

Dagnino, Giovanni B., Levanti, Gabriella, & Mocciaro Li Destri, Arabella (2016). Structural dynamics
and intentional governance in strategic interorganizational network evolution: A multilevel approach.
Organization Studies, 37, 349-373.

Day, David V., Gordon, Sandy, & Fink, Corinna (2012). The sporting life: Exploring organizations through
the lens of sport. Academy of Management Annals, 6, 397—433.

Decreton, Benoit, Tippmann, Esther, Nell, Phillip C., & Parker, Andrew (2023). More effective solutions?
Senior managers and non-routine problem solving. Strategic Management Journal, 44, 2566-2593.
Doehne, Malte, McFarland, Daniel A., & Moody, James (2024). Network ecology: Tie fitness in social

context(s). Social Networks, 76, 174-190.

Eisenhardt, Kathleen M. (1989). Making fast strategic decisions in high-velocity environments. Academy of

Management Journal, 32, 543-576.


https://www.autosport.com/f1/news/why-ferrari-hit-a-ceiling-with-its-2023-f1-car-development/10557828/
https://www.autosport.com/f1/news/why-ferrari-hit-a-ceiling-with-its-2023-f1-car-development/10557828/

22 Organization Studies 00(0)

Eisenhardt, Kathleen M., & Martin, Jeffrey A. (2000). Dynamic capabilities: What are they? Strategic
Management Journal, 21, 1105-1121.

Faraj, Samer, & Xiao, Yan (2006). Coordination in fast-response organizations. Management Science, 52,
1155-1169.

Fehr, Ernst, & Géchter, Simon (2000). Fairness and retaliation: The economics of reciprocity. Journal of
Economic Perspectives, 14, 159-181.

Francks, Troy (2023). Logistics: How formula 1 moves around the world. Retrieved July 4, 2024, from https://
www.grandprix247.com/2023/12/20/logistics-behind-f1-how-formula-one-moves-around-the-world/

Gelman, Andrew, & Stern, Hal (2006). The difference between “significant” and “not significant” is not itself
statistically significant. The American Statistician, 60, 328-331.

George, Gerard, Haas, Martine R., & Pentland, Alex (2014). Big data and management. Academy of
Management Journal, 57, 321-326.

Giebels, Ellen, De Dreu, Carsten K. W., & Van De Vliert, Evert (2000). Interdependence in negotiation:
Effects of exit options and social motive on distributive and integrative negotiation. European Journal
of Social Psychology, 30,255-272.

Gittell, Jody H. (2000). Organizing work to support relational co-ordination. International Journal of Human
Resource Management, 11, 517-539.

Grant, Robert M. (1996). Toward a knowledge-based theory of the firm. Strategic Management Journal, 17,
109-122.

Gulati, Ranjay, Dialdin, Dania A., & Wang, Lihua (2002). Organizational networks. In Joel A. C. Baum (Ed.),
The Blackwell companion to organizations (pp. 281-303). Oxford: Blackwell.

Gulati, Ranjay, & Puranam, Phanish (2009). Renewal through reorganization: The value of inconsistencies
between formal and informal organization. Organization Science, 20, 422—440.

Hansen, Morten T. (1999). The search-transfer problem: The role of weak ties in sharing knowledge across
organization subunits. Administrative Science Quarterly, 44, 82—111.

Hansen, Morten T. (2002). Knowledge networks: Explaining effective knowledge sharing in multiunit com-
panies. Organization Science, 13,232-248.

He, Vivianna F., von Krogh, Georg, & Sirén, Charlotta (2022). Expertise diversity, informal leadership hier-
archy, and team knowledge creation: A study of pharmaceutical research collaborations. Organization
Studies, 43, 907-930.

Hunter, David R., Goodreau, Steven M., & Handcock, Mark S. (2008). Goodness of fit of social network
models. Journal of the American Statistical Association, 103, 248-258.

Jenkins, Mark, & Floyd, Steven (2001). Trajectories in the evolution of technology: A multi-level study of
competition in Formula 1 racing. Organization Studies, 22, 945-969.

Khedhaouria, Anis, Montani, Francesco, & Thurik, Roy (2017). Time pressure and team member creativity
within R&D projects: The role of learning orientation and knowledge sourcing. International Journal of
Project Management, 35, 942-954.

Kim, Sungho, & Anand, Jaideep (2018). Knowledge complexity and the performance of inter-unit knowledge
replication structures. Strategic Management Journal, 39, 1959—1989.

Kogak, Ozgecan, Levinthal, Daniel A., & Puranam, Phanish (2023). The dual challenge of search and coor-
dination for organizational adaptation: How structures of influence matter. Organization Science, 34,
851-869.

Larson, Nicole L., McLarnon, Matthew J. W., & O’Neill, Thomas A. (2020). Challenging the “static” quo:
Trajectories of engagement in team processes toward a deadline. Journal of Applied Psychology, 105,
1145-1163

Lawrence, Paul R., & Lorsch, Jay W. (1967). Organization and environment: Managing differentiation and
integration. Boston, MA: Harvard University Press.

Lomi, Alessandro, Lusher, Dean, Pattison, Philippa E., & Robins, Garry (2014). The focused organization of
advice relations: A study in boundary crossing. Organization Science, 25, 438-457.

Lomi, Alessandro, Robins, Garry, & Tranmer, Mark (2016). Introduction to multilevel social networks.
Social Networks, 44, 266-268.


https://www.grandprix247.com/2023/12/20/logistics-behind-f1-how-formula-one-moves-around-the-world/
https://www.grandprix247.com/2023/12/20/logistics-behind-f1-how-formula-one-moves-around-the-world/

Parker et al. 23

Lusher, Dean, Koskinen, Johan, & Robins, Garry (Eds.) (2013). Exponential random graph models for social
networks: Theory, methods, and applications. New York, NY: Cambridge University Press.

Macpherson, Allan, Breslin, Dermot, & Akinci, Cinla (2022). Organizational learning from hidden improvi-
sation. Organization Studies, 43, 861-883

March, James G., & Simon, Herbert (1958). Organizations. New York, NY: Wiley.

Marino, Alessandro, Aversa, Paolo, Mesquita, Luiz, & Anand, Jaideep (2015). Driving performance via
exploration in changing environments: Evidence from Formula One racing. Organization Science, 26,
1079-1100.

Mathieu, John E., Hollenbeck, John R., van Knippenberg, Daan, & Ilgen, Daniel R. (2017). A century of work
teams in the Journal of Applied Psychology. Journal of Applied Psychology, 102, 452—467.

McCulloh, Ian, Armstrong, Helen, & Johnson, Anthony (2013). Social network analysis with applications.
New York, NY: Wiley.

McEvily, Bill, Soda, Giuseppe, & Tortoriello, Marco (2014). More formally: Rediscovering the missing link
between formal organization and informal social structure. Academy of Management Annals, 8,299-345.

McPherson, Miller, Smith-Lovin, Lynn, & Cook, James M. (2001). Birds of a feather: Homophily in social
networks. Annual Review of Sociology, 47, 415—444.

Mercedes-AMG PETRONAS F1 (2023). How do teams develop a F1 car? Retrieved November 9, 2023,
from https://www.mercedesamgf1.com/news/how-do-teams-develop-an-f1-car

Molm, Linda D. (2010). The structure of reciprocity. Social Psychology Quarterly, 73, 119-131.

Nebus, James (2006). Building collegial information networks: A theory of advice network generation.
Academy of Management Review, 31, 615-637.

Ordonez, Lisa, & Benson, Lehman, III. (1997). Decisions under time pressure: How time constraint affects
risky decision making. Organizational Behavior and Human Decision Processes, 71, 121-140.

Parker, Andrew, Tippmann, Esther, & Kratochvil, Renate (2019). Accessing diverse knowledge for problem
solving in the MNC: A network mobilization perspective. Global Strategy Journal, 9, 423-452.

Paruchuri, Srikanth, Goossen, Martin C., & Phelps, Corey (2019). Conceptual foundations of multilevel
social networks. In Stephen E. Humphrey & James M. LeBreton (Eds.), The handbook of multilevel the-
ory, measurement, and analysis (pp. 201-221). Washington, DC: American Psychological Association.

Phelps, Corey, Heidl, Ralph, & Wadhwa, Anu (2012). Knowledge, networks, and knowledge networks: A
review and research agenda. Journal of Management, 38, 1115-1166.

Piezunka, Henning, Lee Wonjae, Haynes, Richard, & Bothner, Matthew S. (2018). Escalation of competition
into conflict in competitive networks of Formula One drivers. Proceedings of the National Academy of
Sciences, 115, E3361-E3367.

Podolny, Joel M. (2001). Networks as the pipes and prisms of the market. American Journal of Sociology,
107, 33-60.

Podolny, Joel M., & Baron, James N. (1997). Resources and relationships: Social networks and mobility in
the workplace. American Sociological Review, 62, 673—693.

Puranam, Phanish (2018). The microstructure of organizations. Oxford: Oxford University Press.

Raveendran, Marlo, Silvestri, Luciana, & Gulati, Ranjay (2020). The role of interdependence in the
micro-foundations of organization design: Task, goal, and knowledge interdependence. Academy of
Management Annals, 14, 828—868.

Reagans, Ray, & McEvily, Bill (2003). Network structure and knowledge transfer: The effects of cohesion
and range. Administrative Science Quarterly, 48, 240-267.

Reagans, Ray, & Zuckerman, Ezra (2001). Network, diversity and performance: The social capital of R&D
units. Organization Science, 12, 502-517.

Robins, Garry, Pattison, Pip, & Wang, Peng (2009). Closure, connectivity and degree distributions:
Exponential random graph (p*) models for directed social networks. Social Networks, 31, 105-117.
Soda, Giuseppe, & Zaheer, Akbar (2012). A network perspective on organizational architecture: Performance
effects of the interplay of formal and informal organization. Strategic Management Journal, 33, 751—

771.

Sosa, Manuel E., Gargiulo, Martin, & Rowles, Craig (2015). Can informal communication networks disrupt

coordination in new product development projects? Organization Science, 26, 1059-1078.


https://www.mercedesamgf1.com/news/how-do-teams-develop-an-f1-car

24 Organization Studies 00(0)

Szulanski, Gabriel (1996). Exploring internal stickiness: Impediments to the transfer of best practice within
the firm. Strategic Management Journal, 17, 27-43.

Tasselli, Stefano (2015). Social networks and inter-professional knowledge transfer: The case of healthcare
professionals. Organization Studies, 36, 841-872.

Thompson, James (1967). Organizations in action. New York, NY: McGraw Hill.

Tortoriello, Marco, & Krackhardt, David (2010). Activating cross-boundary knowledge: The role of
Simmelian ties in the generation of innovations. Academy of Management Journal, 53, 167-181.

Tortoriello, Marco, Reagans, Ray, & McEvily, Bill (2012). Bridging the knowledge gap: The influence of
strong ties, network cohesion, and network range on the transfer of knowledge between organizational
units. Organization Science, 23, 1024-1039.

Tsai, Wenpin (2002). Social structure of “coopetition” within a multiunit organization: Coordination, compe-
tition, and intraorganizational knowledge sharing. Organization Science, 13, 179-190.

Uzzi, Brian (1997). Social structure and competition in interfirm networks: The paradox of embeddedness.
Administrative Science Quarterly, 42, 35-67.

Walker, Kate (2019, July 12). A look inside a Formula One team’s mission control. The New York Times.

Wang, Peng, Robins, Garry, & Pattison, Philippa (2009). PNet: Program for the simulation and estimation
of exponential random graph models. Melbourne School of Psychological Sciences, The University of
Melbourne.

Wang, Peng, Robins, Garry, Pattison, Philippa, & Lazega, Emmanuel (2013). Exponential random graph
models for multilevel networks. Social Networks, 35, 96—115.

Weick, Karl E. (1993). The collapse of sensemaking in organizations: The Mann Gulch disaster. Administrative
Science Quarterly, 38, 628—652.

Weick, Karl E. (2007). Drop your tools: On reconfiguring management education. Journal of Management
Education, 31, 5-16.

Zappa, Paola, & Lomi, Alessandro (2015). The analysis of multilevel networks in organizations: Models and
empirical tests. Organizational Research Methods, 18, 542—569.

Zappa, Paola, & Lomi, Alessandro (2016). Knowledge sharing in organizations: A multilevel network analy-
sis. In Emmanuel Lazega & Tom A. B. Snijders (Eds.), Multilevel network analysis for the social sci-
ences (pp. 333-353). Cham: Springer.

Author biographies

Andrew Parker is a professor at Durham University Business School. His research uses network theory to
examine problem-solving processes, knowledge sharing, and performance, within organizations.

Alessandro Lomi is a professor at Universita della Svizzera italiana in Lugano. His research interests include
statistical models and methods for the analysis of social and other networks.

Paola Zappa is a lecturer at University College London. Her current research examines the interplay of formal
structures and informal social networks in organizations.

Appendix |
Goodness of fit

The goodness-of-fit procedure simulates the distribution of graphs implied by the model, using
parameter estimates as initial values. Then, a number of network features (i.e., exponential random
graph model (ERGM) effects not included in our model and structural properties of the observed
graph, such as the number of ties sent/received and clustering coefficients) are selected, and ¢-ratio
statistics are computed to compare their observed values to the estimated value implied by the
model (Hunter et al., 2008; Lusher, Koskinen, & Robins, 2013). T-ratio absolute values of larger
than two suggest that the observed graph differs from the distribution implied by the model in the
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corresponding feature. Hence, the model is not capable of capturing these features. Indeed, the
closer the t-ratio values are to zero, the better the fit. The goodness-of-fit procedure is used itera-
tively to fine-tune the model. This consists of finding the value of the weighting parameter A that
provides the most accurate representation of the ERGM configurations in the observed network.
The A parameter (with A = 1) is included in the formula of each ERGM covariate and is specifically
relevant for “higher order” configurations—closure and multilevel configurations—because they
consist of a combination of nested ties where more complex combinations are more or less likely
to be observed than less complex combinations. By default, A is set to 2 but can typically vary in
the range of 0.5 to 6. Our goodness-of-fit tests indicate that our complete model (Model 5 in Tables
4 and 5) reproduces more network features than any of the intermediate models. The results of the
goodness-of-fit tests are available from the authors.

Testing alternative thresholds of the interunit network

The workflow network is based on the interaction behaviors of the survey respondents. To rule out
the risk of a potentially biased assessment of formal interdependence, we conduct a sensitivity
analysis on the interunit network. We replicate the analysis by setting the threshold for the exist-
ence of a tie between units equal to at least (a) the median value and (b) the mean value of inter-
personal ties per unit. The patterns of the results remain unchanged (results are available upon
request from the authors).

Testing reciprocal task interdependence

For theoretical reasons, we focus solely on sequential interdependence (cf. Soda & Zaheer, 2012;
Thompson, 1967). However, because the F1 team’s workflow structure included a high percentage
of reciprocal interdependencies (Table 2), we also controlled for the coexistence of unit-level
reciprocal interdependence with (a) cross-unit aligned ties and (b) cross-unit reciprocal ties. For the
lower time-pressure condition, the effects were non-significant (0.170 (SE=0.089) and —1.284
(SE=5.762)), nor did they affect the patterns of our results. This confirms that reciprocal workflow
interdependencies do not support advice ties between formally connected units (Soda & Zaheer,
2012). For the higher time-pressure condition, the number of such configurations was so small that
the model did not converge. This finding indirectly confirms our prediction that reciprocal work-
flow interdependencies are unlikely to support cross-unit advice ties.



