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INTRODUCTION

Mental Health Service Mapping is intended eventually to provide a comprehensive
picture of facilities and services available to working age adults with mental health
problems in England. This atlas presents the findings of the first national data
gathering exercise in this programme. As with the first round of any such process, in
many places the data collected are incomplete and in some cases erroneous. This
circulation is intended primarily as feedback to contributors, and its principal purpose
is to assist in the production of a more accurate picture in the second round of data
gathering.

The information for this round of data collection was supplied by health and social
services lead officers in each NSF local implementation team. It was intended to
describe the position at the end of September 2000. There are a number of types of
difficulty with the data, the authors are keen to receive feedback on all.

First, a survey of this type is highly dependent on the framework of definitions of
types of service adopted. In this exercise we tried to keep this framework as
descriptive as possible and we subjected the definitions to widespread national
consultation. However, inevitably the definitions will have been differently
interpreted, reflecting variations in the way local services have been configured and
developed over many years. These differences may have impaired the
comparability of some respondents’ replies.

Second, some respondents had difficulties with the technological approach used for
data gathering. They were asked to enter details of each type of service in a
standard spreadsheet. A large quantity of data was requested and returns were not
always completed fully. In some cases respondents had problems with the
spreadsheets set out, reflecting the diversity of IT facilities available to staff in
different Health Authorities and Trusts. In many cases respondents made multiple
copies of the spreadsheet, asked different individuals to report data in them and
them sought to combine them. This seems to have produced many problems.

Third, a considerable amount of data is obviously missing. Sometimes items of data
(such as staff numbers) are omitted about services reported. In many cases known
to the authors, whole service elements are missing. It is hoped that by seeing how
the data will be reported in this format, the task of data collection will be clarified to
assist respondents.

Fourth, although the team in Durham undertook a very considerable amount of data
cleaning, inevitably with a total of over 14,250 separate service items reported, some
formatting and data entry errors have been overlooked.

Throughout the Atlas, information is reported for local implementation team (LIT)
areas. These are ‘local health and social care communities’ (NSF, 1999 p.89). In
some regions LITs have been based on health authority areas, covering around
450,000 working age adult population. In others, combinations of local authorities
and Primary Care Groups with populations little more than a third of this size have
been used. This makes some comparisons potentially misleading.

No national data gathering exercise is likely to produce perfect results first time
around. The intention is that the exercise should be repeated on an annual basis,
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building on the work that has already been done. For the exercise of the autumn of
2001, a new approach to data capture is being developed. This should permit LIT
staff to build on the entries made in the first exercise. This should both relieve them
of the task of re-entering data about service items that have not changed, and
provide clearer indication of what the data for each service item should look like.

We are very hopeful that the second run of the exercise should produce a data set
that begins to give a genuinely illuminating picture of the mental health services for
England.



1. ACCESS TO MENTAL HEALTH SERVICES IN THE
COMMUNITY: COMMUNITY MENTAL HEALTH TEAMS

Definitions:

CMHTs — Fully Integrated Teams

A Community Mental Health Team is a multidisciplinary team offering specialist assessment,
treatment and care to adults with mental health problems in their own homes and the community.
CMHTs may provide a whole range of community-based services themselves, or be complemented
by one or more teams providing specific functions.

A CMHT:

e isrecognised as a multidisciplinary team of two or more disciplines by service managers

e serves adults with mental health problems as its identified client group

» does most of its work outside hospitals (although it may be hospital based)

» has four or more members

» offers a wider range of services than just structured day care.

Teams should not be recorded here if they offer specialist services that are only for people over 65,
or only people with learning difficulties, or only people with drink or drug problems, children, etc.

To be fully integrated, a CMHT must have:

» interagency multidisciplinary staff involving health and social services

» single operational management for all staff within the team regardless of employing agency
* integrated assessment, care planning and care co-ordination

» joint recording and IT systems.

CMHTs — Multi Agency Teams
CMHTSs which are interagency but have not yet achieved full integration should be recorded here.

CMHTs - Single Agency Teams

CMHTSs which are staffed and managed by a single agency. These teams may be multi-disciplinary
insofar as they contain staff from more than one discipline, but teams will be managed and staffed by
either a social services department or NHS trust but not by health and social services together.

Comment

All LITs provide community mental health teams but these vary widely in their size
and function. Nationally, there are 46.4 staff per 100k population of working age
(90% of LITs have between 21 and 78 staff per 100k population) (Table 1a). The
national distribution is shown on Map 1. The majority of CMHT are now multi-
disciplinary but full interagency integration (see definition above) has only been
achieved in 16.8% of teams (19.8% of staff) (Table 1b). 59.5% of teams (63.2% of
staff) are ‘multi-agency’ but are still working towards full integration. 23.7% of teams
(17% Of staff) are drawn from single agencies and are often predominantly social
work or nursing teams. Fully integrated teams are most common in London, Eastern
and Trent Regions and are rare in North West and South Eastern Regions. In all,
924 CMHTs were listed employing a total of 14,995 WTE staff.
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Table 1a: Staff in Community Mental Health Teams

Eastern Region Staff per  Maximum Prof
CMH TeamsTotal Staff Ave Team Staff 100k pop Disciplines
Bedfordshire 9 153.3 17.0 41.1 4
Cambridgeshire 15 236.2 15.7 48.7 5
Hertfordshire 13 252.3 19.4 76.5 5
Norfolk 18 289.1 16.1 57.6 5
North Essex 19 342.2 18.0 58.2 5
South Essex 10 144.5 14.4 31.2 4
Suffolk 12 180.7 15.1 42.4 5
Eastern Region totals 96 1598.2 16.6 50.5 5
London Region Staff per  Maximum Prof
CMH TeamsTotal Staff Ave Team Staff 100k pop Disciplines
Barking & Havering 6 118.0 19.7 47.8 5
Barnet 2 100.6 50.3 43.6 5
BGL 13 170.4 13.1 60.1 5
Brent & Harrow 7 1941 27.7 61.3 4
Bromley 3 75.8 25.3 38.4 4
Camden & Islington 6 165.3 27.6 44.5 5
Croydon 6 165.7 27.6 72.7 5
East London & City 5 187.0 37.4 454 5
EHFH 13 258.5 19.9 53.9 5
Enfield & Haringey 11 147.8 13.4 44.4 4
Hillingdon 3 89.1 29.7 52.3 5
KCW 14 260.8 18.6 85.6 5
Kingston & Richmond 7 164.2 23.5 69.3 5
LSL 18 167.0 9.3 325 5
Merton Sutton & Wandsworth 18 269.0 14.9 60.9 5
Redbridge & Waltham Forest 5 138.2 27.6 46.1 5
London Region totals 137 26715 195 52.7 5
North Western Region Staff per  Maximum Prof
CMH TeamsTotal Staff Ave Team Staff 100k pop Disciplines
Barrow & South Lakeland 2 35.9 17.9 324 4
Blackburn with Darwen 2 38.3 19.1 43.8 5
Blackpool 4 40.5 10.1 42.3 3
Bolton 1 96.0 96.0 55.0 5
Burnley Pendle & Rossendale 3 49.8 16.6 32.8 5
Bury & Rochdale 5 107.0 21.4 41.7 3
Halton 4 48.9 12.2 61.0 3
Hyndburn & Ribble Valley 2 25.3 12.6 29.5 5
Knowsley 3 54.5 18.2 55.5 5
Lancaster 3 32.2 10.7 36.1 5
Liverpool 16 153.0 9.6 50.9 3
Manchester 15 230.0 15.3 82.0 2
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Table 1a: Staff in Community Mental Health Teams

Oldham

Preston

S&W Lancs Chorley & S.Ribble
Salford

Sefton

South Cheshire

St Helens

Stockport

Tameside & Glossop
Trafford

Warrington District
Wigan

Wirral

Wyre & Fylde

North Western Region totals

Northern and Yorkshire Region

Bradford
Calderdale

Co Durham & Darlington
Craven

Dewsbury

East Riding
Gateshead
Harrogate
Hartlepool
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Leeds
Middlesbrough
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Table 1a: Staff in Community Mental Health Teams

South Eastern Region

Berkshire
Buckinhamshire
E.Sussex Brighton etc
East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants
Southampton and SW Hants
West Kent

West Surrey

West Sussex

South Eastern Region totals

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

South Western Region totals

Staff per
CMH TeamsTotal Staff Ave Team Staff 100k pop

13 227.8 17.5 49.1
6 95.8 16.0 20.4
6 213.8 35.6 56.4

10 208.9 20.9 78.3
4 55.2 13.8 71.3
7 182.3 26.0 48.3

12 166.3 13.9 40.6

11 127.3 11.6 30.3

10 206.8 20.7 58.6
7 180.1 25.7 50.7

15 2321 15.5 36.2

10 169.7 17.0 39.5

16 280.7 17.5 59.4

127 2346.9 18.5 41.5

Staff per

CMH TeamsTotal Staff Ave Team Staff 100k pop
4 50.2 12.6 46.0

14 142.7 10.2 52.8
5 252.6 50.5 81.7

21 210.0 10.0 49.3

13 142.2 10.9 39.5

10 155.1 15.5 51.7
4 19.8 5.0 16.4
1 61.1 61.1 36.8
8 144.3 18.0 47.1
5 58.4 11.7 36.0
5 47.4 9.5 59.1
3 33.8 11.3 46.1
2 67.9 34.0 91.2

11 143.0 13.0 36.0

106 1528.5 14.4 48.4
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Table 1a: Staff in Community Mental Health Teams

Trent Region

Barnsley

Doncaster

Leicester
Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber
Southern Derbyshire

Trent Region totals

West Midlands Region

Birmingham
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton

Worcestershire

West Midlands Region totals

National total

Staff per

CMH TeamsTotal Staff Ave Team Staff 100k pop
4 70.7 17.7 47.7
3 76.4 255 40.9
23 275.3 12.0 44.8
12 107.8 9.0 27.1
6 144.1 24.0 59.9
5 87.1 17.4 34.2
6 209.3 34.9 49.8
3 72.6 24.2 43.9
4 169.2 42.3 48.4
3 66.0 22.0 33.6
8 132.2 16.5 354
77 1410.6 18.3 42.1
Staff per

CMH TeamsTotal Staff Ave Team Staff 100k pop
15 354.6 23.6 54.8
8 71.5 8.9 36.6
5 156.1 31.2 76.8
5 59.2 11.8 56.5
5 76.5 15.3 25.0
5 102.7 20.5 55.7
9 184.2 20.5 65.5
4 63.3 15.8 47.2
16 201.7 12.6 51.3
4 524 13.1 31.3
8 105.8 13.2 31.6
4 53.9 13.5 355
191.9 32.0 54.5

94 1673.8 17.8 48.4
924 14995. 16.2 46.4

Max  102.072
Staff per 100k:
Min  5.30537
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Table 1b: Interagency integration within CMHT
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Table 1b: Interagency integration within CMHT
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Table 1b: Interagency integration within CMHT
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2. ACCESS TO ASSERTIVE OUTREACH SERVICES

Definition:
Assertive Outreach Teams

Assertive Outreach Teams, known also as ‘assertive community treatment’, provide intensive support
for the severely mentally ill people who are ‘difficult to engage’ in more traditional services. Many will
often have a forensic history and a dual diagnosis. Care and support is offered in their homes or
some other community setting, at times suited to them. Workers can be involved in direct delivery of
practical support, care co-ordination and advocacy as well as more traditional therapeutic input. The
aim of the service is to maintain contact and increase engagement and compliance.

Assertive outreach teams must have the following characteristics:

. a team approach (not intensive care management by individual members of community mental
health teams)

. a team caseload no larger than 12 service users for each member of staff

. a defined client group

. planned long-term working with individuals

. much of the work outside a service setting

. evening and weekend availability with 24 hour access to an on-call system for service users on

the team caseload.

Comment

Nationally, 130 assertive outreach teams were listed in 61% of LITs (Table 2).

Lower proportions of LITs had an AO team in regions where LITs have been defined
for smaller areas (e.g. North Western — 26,9% of LITs; Northern & Yorkshire, 54.5%
of LITs). In Eastern all LITs listed at least one AO team; in both South East and
London Regions all but one did. However, this data needs to be treated with caution
since many teams listed low staff numbers — 30% had less than 4WTE staff which is
incompatible with extensive evening and weekend working (see definition above).
One explanation given for small staff numbers was the developmental stage of some
new teams at the time of the mapping in September 2000. In the NHS Plan, the
national target was to have 170 assertive outreach teams operational by April 2001
with a further 50 teams being established in the next three years.

Assertive outreach was also listed as a function of CMHTs in 8.9% of LITs. The
distribution of assertive outreach services can be seen in Map 2.
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Table 2: Access to Assertive Outreach Teams

Eastern Region

AO Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps

Bedfordshire 1 6.9 6.9 1.8 20
Cambridgeshire 4 30.2 7.6 6.2 2.3
Hertfordshire 1 6.5 6.5 2.0 2.0
Norfolk 2 15.2 7.6 3.0 3.0
North Essex 1 6.5 6.5 11 2.0
South Essex 6 30.0 5.0 6.5 15
Suffolk 1 13.9 13.9 3.3 5.0
Eastern Region totals 16 109.2 6.8 3.4

LITs with no AO Team 0

Neither AO Team nor AO function in CMHTs 0

London Region
AO Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps

Barking & Havering 1 5.3 5.3 2.1 3.0
Barnet 1 9.8 9.8 4.2 4.0
BGL 3 13.4 4.5 4.7 4.0
Brent & Harrow 2 24.0 12.0 7.6 1.0
Bromley

Camden & Islington 2 13.0 6.5 3.5 2.0
Croydon 2 10.0 5.0 4.4 3.0
East London & City 1 21.0 21.0 5.1 4.0
EHFH 1 7.9 7.9 1.6 2.0
Enfield & Haringey 2 8.4 4.2 25 1.0
Hillingdon 1 9.0 9.0 5.3 2.0
KCW 1 12.4 12.4 4.1 4.0
Kingston & Richmond 1 6.0 6.0 25 2.0
LSL 2 5.0 25 1.0 0.0
Merton Sutton & Wandsworth 3 23.9 8.0 5.4 3.3
Redbridge & Waltham Forest 2 6.5 3.3 2.2 1.0
London Region totals 25 175.7 7.0 3.5

LITs with no AO Team 1 6.3%

Neither AO Team nor AO function in CMHTs 1 6.3%
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Table 2: Access to Assertive Outreach Teams

North Western Region

AO Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps
Barrow & South Lakeland
Blackburn with Darwen
Blackpool
Bolton
Burnley Pendle & Rossendale
Bury & Rochdale 2 12.0 6.0 4.7 2.0
Halton
Hyndburn & Ribble Valley
Knowsley 1 - - - -
Lancaster
Liverpool 2 20.8 104 6.9 2.0
Manchester 1 - - - -
Oldham
Preston
S&W Lancs Chorley & S.Ribble
Salford
Sefton 1 3.1 3.1 1.7 3.0
South Cheshire 1 2.0 2.0 0.5 1.0
St Helens
Stockport
Tameside & Glossop
Trafford

Warrington District

Wigan

Wirral 1 26.5 26.5 12.8 2.0
Wyre & Fylde

North Western Region totals 9 64.4 7.2 15

LITs with no AO Team 19 73.1%

Neither AO Team nor AO function in CMHTs 16 61.5%

Northern and Yorkshire Region

AO Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps
Bradford
Calderdale
Co Durham & Darlington 9 21.2 2.4 5.4 1.9
Craven
Dewsbury 1 8.3 8.3 2.0
East Riding

Gateshead
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Table 2: Access to Assertive Outreach Teams

Harrogate
Hartlepool
Huddersfield 1
Leeds 2
Middlesbrough

Newcastle & North Tyneside 1
North Cumbria 1
Northallerton 1
Northumberland
Redcar & Cleveland
Scarborough

Selby

South Tyneside
Stockton

A N

Sunderland
Wakefield
York 1
Northern and Yorkshire Region 25

LITs with no AO Team

Neither AO Team nor AO function in CMHTs

South Eastern Region

AO Teams Total Staff Ave Staff Team Staff per 100k pop

Berkshire
Buckinhamshire
E.Sussex Brighton etc
East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants
Southampton and SW Hants
West Kent

West Surrey

B R R, N AN R P RPN O R R

West Sussex

N
w

South Eastern Region totals
LITs with no AO Team
Neither AO Team nor AO function in CMHTs

4.0
32.0

21.6
10.7
4.7

3.2
1.0
1.9
19.0
13.2
10.7

5.2
156.7
10

6

12.3
13.7
20.0
28.0
7.3
6.0
6.0
9.7
13.9
4.0
13.2
155
149.6

1

1

18

4.0
16.0

21.6
10.7
4.7

3.2
1.0
1.9
19.0
13.2
3.6

5.2

6.3
45.5%
27.3%

12.3

13.7

4.0

14.0

7.3

6.0

3.0

2.4

7.0

4.0

13.2

155

6.5
7.1%
7.1%

6.7

7.1
5.2
1.0

3.6
15
4.0
19.7
11.0
5.6

4.5
3.7

2.7
29
53
10.5
9.4
15
1.4
2.7
3.9
0.6
3.1
3.3
2.6

2.0
2.0

3.0
3.0
5.0

2.0
1.0
3.0
4.0
2.0
2.0

3.0

Ave Staff Grps

3.0
4.0
2.0
3.0
2.0
2.0
1.0
15
3.5
2.0
3.0
4.0



Table 2: Access to Assertive Outreach Teams

South Western Region

AO Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps
Bath & NE Somerset 1 8.5 8.5 7.8 5.0
Bristol 2 53 2.6 2.0 15

Cornwall & Isles of Scilly

Dorset 2 3.0 15 0.7 1.0
Gloucs

N&E Devon

North Somerset 1 6.4 6.4 5.3 3.0
Plymouth 1 24.7 24.7 14.9 4.0
Somerset

South Gloucs

South Hams & W Devon 1 3.0 3.0 3.7 2.0
Teignbridge 1 4.0 4.0 5.5 3.0
Torbay

Wiltshire

South Western Region totals 954.96.1 1.7

LITs with no AO Team 7 50.0%

Neither AO Team nor AO function in CMHTs 5 35.7%

Trent Region
AO Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps

Barnsley 1 - - - -
Doncaster 3 18.7 6.2 10.0 1.7
Leicester 2 9.0 45 15 15
Lincolnshire

North Derbyshire
North Nottinghamshire

Nottingham 1 28.7 28.7 6.8 3.0
Rotherham 1 4.0 4.0 2.4 2.0
Sheffield 1 22.6 22.6 6.5 4.0
South Humber 1 12.0 12.0 6.1 2.0
Southern Derbyshire 1 5.6 5.6 15 2.0
Trent Region totals 11 100.5 9.1 3.0

LITs with no AO Team 3 27.3%

Neither AO Team nor AO function in CMHTs 2 18.2%
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Table 2: Access to Assertive Outreach Teams

West Midlands Region
AO Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps

Birmingham 7 136.5 195 21.1 3.3
Coventry 1 8.0 8.0 4.1 2.0
Dudley

Herefordshire
North Staffordshire

Sandwell

Shropshire

Solihull

South Staffordshire 1 8.0 8.0 2.0 3.0
Walsall

Warwickshire 1 10.5 10.5 31 3.0
Wolverhampton 1 1.0 1.0 0.7 1.0
Worcestershire 1 - - - -
West Midlands Region totals 12 164.0 13.7 4.7

LITs with no AO Team 7 53.8%

LITs with no AO Team or AO function in CMHTs 6 46.2%

National total 130 975.0 7.5 3.0

LITs with no AO Team 48 39.0%

LITs with no AO Team or AO function in CMHTs 37 30.1%
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3. EARLY INTERVENTION IN PSYCHOSIS

Definition:

Early Intervention in Psychosis Services

Early intervention in psychosis services provide quick diagnosis of the first onset of a psychotic
disorder and appropriate treatment including intensive support in the early years. Best practice is
early treatment with low dose neuroleptics, in addition to Cognitive Behavioural Therapy and

psychosocial interventions including family work. List only dedicated teams here.

Comment

14 (11.2%) LITS reported having one or more early intervention teams. This seems
encouraging since this is a recent innovation at a policy level. The NHS Plan
envisages just 50 such teams within three years.
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Table 3 - Early Intervention Teams

LIT Name Number of Teams
East Region

Suffolk 1
London Region

East London & City 1

Lambeth Southwark & Lewisham 2
N&Y Region

Dewsbury 1

Scarborough 1
NW Region

Salford 1

Trafford 1
SE Region

Oxon 1
SW Region

Plymouth 1

Trent Region

North Nottinghamshire 1

Sheffield 1
W Mids Region

Birmingham 2

Wolverhampton 1

Worcestershire 1
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4. CRISIS SERVICES

4A. CRISIS RESOLUTION TEAMS

Definition:
Home Treatment or Crisis Resolution Teams

A crisis resolution team(sometimes called home treatment) provides intensive support for people in
mental health crisis in their own home: they stay involved until the problem is resolved. It is designed
to provide prompt and effective home treatment, including medication, in order to prevent hospital
admissions and give support to informal carers.

A crisis resolution team has the following characteristics:

e amulti-disciplinary team

» availability to respond 24 hours a day, 7 days a week

« staff in frequent contact with service users, often seeing them at least once on each shift
» provision of intensive contact over a short period of time

» staff stay involved until the problem is resolved.

Note: Out-of-hours social services emergency duty teams are not crisis resolution teams. They are
therefore listed as a separate service.

COMMENT

Crisis resolution teams, formally know as home treatment teams, were available in
22% of LITs. There were 35 teams in total, and this model of service was best
developed in Northern & Yorkshire, South Western and West Midlands Regions
(Table 4a). Again however, this data should be examined critically as 6 teams had
less than 4 WTE staff raising questions about the teams’ capacity to deliver a 24
hour service, 7 days a week (see definition).
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Table 4a: Access to Crisis Resolution Teams

Eastern Region CR Teams Total Staff ~ Ave Team Staff Staff per 100k pop  Ave Staff Grps

Bedfordshire

Cambridgeshire

Hertfordshire

Norfolk 1 18.2 18.2
North Essex

South Essex

Suffolk

Eastern Region totals: 1 18.2 18.2

3.6 5.0

0.6

London Region CR Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps

Barking & Havering

Barnet

BGL

Brent & Harrow 2 54 2.7
Bromley

Camden & Islington 1 15.0 15.0
Croydon

East London & City

EHFH

Enfield & Haringey

Hillingdon

KCW

Kingston & Richmond

LSL

Merton Sutton & Wandsworth

Redbridge & Waltham Forest 1 2.0 2.0
London Region totals: 4 22.4 5.6

1.7 15

4.0 2.0

0.7 1.0
0.4

North Western Region CR Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps

Barrow & South Lakeland

Blackburn with Darwen 1 4.0 4.0
Blackpool

Bolton

Burnley Pendle & Rossendale

Bury & Rochdale

Halton

Hyndburn & Ribble Valley

Knowsley 1 - -
Lancaster

Liverpool

Manchester 1 20.4 20.4
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Table 4a: Access to Crisis Resolution Teams

Oldham

Preston

S&W Lancs Chorley
Salford

Sefton

South Cheshire

St Helens

Stockport

Tameside & Glossop
Trafford

Warrington District
Wigan

Wirral

Wyre & Fylde

North Western Region totals: 3 24.4 8.1 0.6

Northern & Yorkshire Region  CR Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps
Bradford 1 15.6 15.6 5.0 2.0
Calderdale

Co Durham & Darlington 1 2.0 2.0 0.5 1.0
Craven

Dewsbury

East Riding

Gateshead

Harrogate

Hartlepool 1 9.5 9.5 16.1 2.0
Huddersfield

Leeds 1 12.3 12.3 2.6 3.0
Middlesbrough

Newcastle & North Tyneside 1 20.6 20.6 6.7 3.0
North Cumbria

[

2.8 2.8 0.6 2.0
25.0 12.5 12.4 2.0

Northallerton

N

Northumberland
Redcar & Cleveland
Scarborough 1 6.5 6.5 9.8 1.0
Selby

South Tyneside

Stockton

Sunderland

Wakefield

York

Northern and Yorkshire Region: 9 94.2 105 2.2
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Table 4a: Access to Crisis Resolution Teams

South Eastern Region CR Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps
Berkshire

Buckinhamshire

E.Sussex Brighton etc

East Kent

East Surrey 1 6.8 6.8 2.5 2.0
Isle of Wight

North & Mid Hants

Northants

Oxon

Portsmouth & SE Hants

Southampton and SW Hants

West Kent

West Surrey

West Sussex

South Eastern Region totals: 1 6.8 6.8 0.1

South Western Region CR Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly

Dorset

Gloucs

N&E Devon 2 10.0 5.0 3.3 1.0
North Somerset 1 4.4 4.4 3.6 1.0
Plymouth 1 21.0 21.0 12.6 2.0
Somerset

South Gloucs 2 12.2 6.1 7.5 2.0
South Hams & W Devon 1 25 2.5 3.1 2.0
Teignbridge 1 7.0 7.0 9.5 2.0
Torbay

Wiltshire

South Western Region totals: 8 57.1 7.1 1.8

Trent Region CR Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps
Barnsley

Doncaster

Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
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Table 4a: Access to Crisis Resolution Teams

Rotherham

Sheffield

South Humber
Southern Derbyshire

Trent Region totals:

West Midlands Region
Birmingham
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton

Worcestershire

West Midlands Region totals:

National total:

1 8.5 8.5 2.4 2.0
1 9.0 9.0 4.6 2.0
2 175 8.8 0.5

CR Teams Total Staff Ave Team Staff Staff per 100k pop Ave Staff Grps

5 76.4 15.3 11.8 1.8
1 6.1 6.1 2.0 1.0
1 3.0 3.0 2.0 1.0
7 85.5 12.2 2.5

35 326.1 9.3 1.0

28



4B. ASSESSMENT IN AN EMERGENCY

Definitions:

Emergency Clinics / Walk-in Clinics
An open-access clinic which can provide assessment by mental health professionals and referral to
appropriate agencies/services.

A&E Mental Health Liaison Services

A rapid assessment service for people with mental health problems who use an A&E Department.
The service may be provided by a psychiatrist, mental health nurse or social worker. The
characteristics of the service are that the patient will be seen rapidly, regardless of their place of origin
and a risk assessment will be carried out. The service may provide follow-up care and treatment, or
may refer to primary care or specialist mental health services. List here only specialist A&E services.
Care should be taken that there is no overlap with psychiatric liaison services, and cover of A&E by a
duty psychiatrist alone should not be listed here.

Mental Health Crisis Intervention Services

Other mental health crisis intervention services providing assessment and intervention at times of
crisis should be listed here. These services must:

* be available 24 hours a day, 7 days a week

* have dedicated staff

* hand over to other services for follow-on care and treatment.

If crisis intervention is one of the functions of another service such as a CMHT, it should be listed as a
function under that service.

Emergency Duty Teams

Emergency duty teams are ‘out-of-hours’ emergency service provided by social services departments.
EDTs should be included here if they have the capacity to respond to mental health emergencies and

are staffed by Approved Social Workers who can carry out assessments under the Mental Health Act

1983.

Crisis Accommodation (Table 4c)

Crisis accommodation provides places for people with mental health problems in a crisis to stay
overnight. Varying levels of support may be offered in a variety of settings. These settings can
include mental health centres, crisis houses, service-user-run sanctuaries and hostels. This
accommodation may be a short-term solution for people who live in adverse social circumstances that
would make home treatment unsuitable and it can provide an alternative to hospital admission.

COMMENT

Four very different types of emergency services have been shown in Table 4b. A&E
liaison services were found to be available in 61% of LITs (98 services nationally).
Less than 15% of LITs had access to emergency walk-in clinics. These have not
been developed at all in Northern & Yorkshire and Trent regions and are best
developed in London where there were 9 clinics and in North Western Region where
there were 9 services, 5 of which were in Manchester.

Mental health crisis intervention teams were found in over half of LITs in London
and South Eastern regions but in only 31% of LITs overall. Despite the definition, a
very mixed group of services were classified in this way including voluntary crisis
services linked to phone lines, service user run services and housing teams.

Just 3% of LITs reported having no emergency assessment services but 17% had
only the social services emergency duty team providing an out-of-hours mental
health crisis response.
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Crisis accommodation (Table 4c) was found to be very patchy. A total of 462 bed
spaces were found in 37% of LITs. This meant that over 60% of LITs had no crisis
beds despite a very broad definition which included safe houses, sanctuaries and
user-run services.
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Table 4b: Access to emergency assessment

Eastern Region

LIT Name: A&E Liaison Walk In Crisis Intervention SW Emergency Duty
Bedfordshire 2 1
Cambridgeshire 1

Hertfordshire 1 1 1
Norfolk 1 1
North Essex 1 1
South Essex 2 1 4 2
Suffolk 1 1
Eastern Region total services 8 2 5 7
Proportion LITs with service: 85.7% 28.6% 28.6% 85.7%
Proportion with no service or EDT only: 0 Proportion with no reported service: 0

London Region

LIT Name: A&E Liaison Walk In Crisis Intervention SW Emergency Duty
Barking & Havering 1
Barnet

BGL 2 2
Brent & Harrow 1 1
Bromley 1 1
Camden & Islington 2 2 2
Croydon 1 1 1
East London & City 2 1 1 3
EHFH 3 2 1

Enfield & Haringey 1 1 1
Hillingdon 1 1
KCW 1 1 4 2
Kingston & Richmond 1 1 2
LSL 4 2 1 1
Merton Sutton & Wandsworth 1 2 1
Redbridge & Waltham 1 2
London Region total services 19 9 14 21
Proportion LITs with service: 68.8% 43.8% 56.3% 87.5%

Proportion with no service or EDT only: 12.5%  Proportion with no reported service: 6.3%

North Western Region A&E Liaison Walk In Crisis Intervention SW Emergency Duty
Barrow & South Lakeland 1
Blackburn with Darwen 1

Blackpool 1
Bolton 1
Burnley Pendle & Rossendale

Bury & Rochdale 2

'_\
N N

Halton
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Table 4b: Access to emergency assessment

Hyndburn & Ribble Valley 1 1
Knowsley 1
Lancaster 1 1
Liverpool 1 1 1
Manchester 5

Oldham 1 1 1
Preston 1 1
S&W Lancs Chorley & S Ribble

Salford 1 1
Sefton 1 1 1
South Cheshire 2 1 1
St Helens 1 1
Stockport 1
Tameside & Glossop 1 1

Trafford 2 1
Warrington District 1 2 2
Wigan 1 1
Wirral 1 2 1
Wyre & Fylde 1 1 1
N W Region total services 22 9 8 25
Proportion LITs with service: 73.1% 15.4% 26.9% 88.5%

Proportion with no service or EDT only: 15.4%  Proportion with no reported service: 0

Northern and Yorkshire Region

LIT Name: A&E Liaison Walk In Crisis Intervention SW Emergency Duty
Bradford 2 1 1
Calderdale 1 1
Co Durham & Darlington 3 2
Craven 1 1
Dewsbury 1 1
East Riding 1 2
Gateshead 1 1 1
Harrogate 1 1
Hartlepool 1
Huddersfield 1
Leeds 1 3

Middlesbrough 1 1
Newcastle & North Tyneside 3 1
North Cumbria 1 1
Northallerton 1
Northumberland 1
Redcar & Cleveland 1 1
Scarborough 1 1
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Table 4b: Access to emergency assessment

Selby 1 1
South Tyneside 1 1
Stockton 1
Sunderland 1 1
Wakefield 1 1
York 1 1
North & Yorks total services 16 0 13 25
Proportion LITs with service: 45.8% 0 45.8% 95.8%

Proportion with no service or EDT only: 20.8%  Proportion with no reported service: 0

South Eastern Region A&E Liaison Walk In Crisis Intervention SW Emergency Duty

Berkshire

Buckinhamshire 2 1
E.Sussex Brighton etc 1 1
East Kent 1 1
East Surrey 2 1 1 1
Isle of Wight 1

North & Mid Hants 1 1
Northants 1 1 1
Oxon 1

Portsmouth & SE Hants 1 2 1
Southampton and SW Hants 2

West Kent 2 1
West Surrey 1 4 3
West Sussex 1 1
S E Region total services 12 2 11 14
Proportion with service: 69.2% 15.4% 53.8% 84.6%
Proportion with no service or EDT only: 0 Proportion with no reported service: 0
South Western Region

LIT Name: A&E Liaison Walk In Crisis Intervention SW Emergency Duty
Bath & NE Somerset 1 1
Bristol 1 1 1
Cornwall & Isles of Scilly 1

Dorset 3 1
Gloucs 1 1
N&E Devon 1

North Somerset

Plymouth 1

Somerset 1 1
South Gloucs 1
South Hams & W Devon 1 2
Teignbridge 1
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Table 4b: Access to emergency assessment

Torbay 1
Wiltshire 2
S W Region total services 11 1 0 12
Proportion with service: 64.3% 7.1% 0 71.4%

Proportion with no service or EDT only: 35.7%  Proportion with no reported service: 7.1%

Trent Region A&E Liaison Walk In Crisis Intervention SW Emergency Duty
Barnsley 1

Doncaster 1 1
Leicester 1 2
Lincolnshire

North Derbyshire 1
North Nottinghamshire 1 1
Nottingham 1

Rotherham 1 1
Sheffield 1 1
South Humber 2
Southern Derbyshire 1

Trent Region Total Services 7 0 1 9
Proportion with service: 63.6% 0 9.1% 63.6%

Proportion with no service or EDT only: 27.3%  Proportion with no reported service: 9.1%

West Midlands Region A&E Liaison Walk In Crisis Intervention SW Emergency Duty
Birmingham 1

Coventry 1
Dudley

Herefordshire

North Staffordshire 1

Sandwell

Shropshire

Solihull

South Staffordshire 2
Walsall 1

P RN R N R R e

Warwickshire

Wolverhampton 1

Worcestershire 1 1 1 1
West Midlands Region

Total Services 3 2 5 11
Proportion with service: 23.1% 15.4% 30.8% 69.2%

Proportion with no service or EDT only:  46.2% Proportion with no reported service: 7.7%

England Total Services 98 25 57 124
Proportion with service: 60.5% 14.5% 33.1% 83.1%

Proportion with no service or EDT only: 20.2% Proportion with no reported service: 3.2%
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Table 4c: Access to crisis accommodation

Eastern Region:

LIT Name

Bedfordshire
Cambridgeshire
Hertfordshire

Norfolk

North Essex

South Essex

Suffolk

Totals for Eastern Region:

Proportion LITs with service

London Region:

LIT Name

Barking & Havering

Barnet

BGL

Brent & Harrow

Bromley

Camden & Islington

Croydon

East London & City

EHFH

Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond

LSL

Merton Sutton & Wandsworth
Redbridge & Waltham Forest
Totals for London Region:

Proportion LITs with service

North Western Region:

LIT Name

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale
Bury & Rochdale

Halton

Services
1

14.3%

Services

1

10
31.3%

Services

Total Beds

Total Beds

145

160

Total Beds

35

Beds Per 100k

Beds Per 100k

39.1
3.1

2.4

3.2

Beds Per 100k

2.3

1.7

1.2



Table 4c: Access to crisis accommodation

Hyndburn & Ribble Valley

Knowsley 1
Lancaster

Liverpool

Manchester

Oldham 1
Preston

S&W Lancs Chorley & S.Ribble

Salford

Sefton

South Cheshire

St Helens

Stockport

Tameside & Glossop

Trafford

Warrington District

Wigan

Wirral 1
Wyre & Fylde

Totals for North Western Region: 6
Proportion LITs with service 23.1%

Northern and Yorkshire Region:

LIT Name Services
Bradford 1
Calderdale 1
Co Durham & Darlington 1
Craven

Dewsbury

East Riding 1
Gateshead 1
Harrogate 1
Hartlepool

Huddersfield

Leeds 1
Middlesbrough 1
Newcastle & North Tyneside 7
North Cumbria 1

Northallerton
Northumberland
Redcar & Cleveland

Scarborough

16

Total Beds
1.6
1

11

26
12
133

36

2.0

0.7

2.4

0.4

Beds Per 100k
0.5
0.8

11
0.8
111

54
12.9
43.6

2.9



Table 4c: Access to Crisis Accommodation

Selby 1
South Tyneside 1
Stockton

Sunderland 4
Wakefield 1
York 1
Totals for Northern and Yorkshire: 24
Proportion LITs with service 68.2%

South Eastern Region:

LIT Name Services
Berkshire
Buckinhamshire 1

E.Sussex Brighton etc

East Kent

East Surrey 2
Isle of Wight

North & Mid Hants 1
Northants 1
Oxon

Portsmouth & SE Hants
Southampton and SW Hants

West Kent

West Surrey

West Sussex

Totals for South Eastern Region: 5
Proportion LITs with service 28.6%

South Western Region:

LIT Name Services
Bath & NE Somerset

Bristol

Cornwall & Isles of Scilly

Dorset 1
Gloucs
N&E Devon 1

North Somerset

Plymouth 1
Somerset

South Gloucs

South Hams & W Devon

Teignbridge

24

226.6

Total Beds

Total Beds

37

1.0

12.7
1.4
2.6
54

Beds Per 100k

0.2

0.0

Beds Per 100k

3.6



Table 4c: Access to crisis accommodation

Torbay
Wiltshire

Totals for South Western Region:

Proportion LITs with service

Trent Region:

LIT Name

Barnsley

Doncaster

Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber
Southern Derbyshire
Totals for Trent Region:

Proportion LITs with service

West Midlands Region:
LIT Name
Birmingham
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton

Worcestershire

Totals for West Midlands Region:

Proportion LITs with service

Total for England:

Proportion with service

4
28.6%

Services

54.5%

Services
2
1

38.5%

62
37.4%

10

16

Total Beds

13

20

Total Beds

22

461.6

38

13.4

0.5

Beds Per 100k

7.0

0.4
0.7
0.6

0.5
0.6

Beds Per 100k
0.6
1.5

13

11

54

0.6

1.4



Emergency Assessment Options and Crisis Resolution Services

astle and North Tyneside
th Tyneside
nderland

Lancaster

Lincolnshire

SIXEIS

outh Staffordshire )"
G000
Shropshire 9100% %%
% i RIS

oot RIS
i oY%
iy i ‘ -
Herefordshire L
» 4 North Essex N

Vest Herﬂnmshw

Berkshire

East Kent

West Sussex
b :::' Hampshite i oot Sussex, Brightén and Hove
ML

Comwalland Isles of Scilly

-
@
Legend
[ no date provided.
Number of Emergency Assessment Options
o
=3
[ >
[__K
Crisis Resolution Service Availabl
[Ine
X es

39




5. CLINICAL SERVICES

Definitions

Psychiatric Outpatient Services
While not necessarily a distinct service, these are outpatient services that are provided by
psychiatrists in clinics, CMHTs and primary care.

Psychiatric Liaison Services — General Medical, Surgical and Palliative Care.

Liaison psychiatry services provide psychiatric assessment and advice, training and research in
general hospital settings. They may include A&E services and the assessment of deliberate self-
harm. Assessments provided as part of the general on-call psychiatrist rota should not be included
here. The service may also cover palliative care/hospices.

NHS Day Care Facilities

These are often known as day hospitals and are provided by NHS Trusts. They provide a range of
intervention from assessment and short-term interventions to long-term rehabilitation programmes.
The range of treatment can also provide components of inpatient care, psychosocial interventions, an
alternative to hospital admission, and community outreach services.

Acute Inpatient Units/Wards

General acute wards may be on a general hospital site, part of a psychiatric hospital or in a purpose
built separate unit. They are designed to assess and treat patients who are acutely unwell. Lengths
of stay should therefore be under six months, although problems with discharge may mean that this is
not achieved in practice.

COMMENT

Acute inpatient beds were available in almost all LITs, and numbered 10,544 beds
in total (Table 5). The average rate of provision was 32.6 beds per 100k population
of working age but higher rates were found in London (41.2 beds per 100k) and the
North Western region (37.7 beds per 100k). The lowest regional rate was the South
East with 23 beds per 100k. However, these populations have not been weighted for
indicators of deprivation and within regions there was considerable variation (See
Map). Missing data on bed spaces was common. As with other items there will be
an opportunity to increase the accuracy of this when the data is revised.

Psychiatric outpatient services proved very difficult to map because of the range
of models for delivery of these services. Where LITs had a very dispersed model of
outpatient services, for example, provision in primary care settings, the clinics were
often felt to be too numerous to record and services were listed by clinical team
rather than services offered. Comparisons between LITs on the basis of the present
definitions are thus not possible; greater clarity in the definitions is needed.
However, it is surprising that 18% of LITs indicated no outpatient available services.

Psychiatric liaison services were provided in 35% of LITs. London and the West
Midlands were the only regions where more than 50% of LITs have these service
available and provision was very sporadic in North Western (8% LITs) and South
Western (14% LITs) regions.

NHS day care facilities were available in 77% of LITS with 286 units listed. All LITs
in Eastern and Trent regions provided services but less than 70% of LITs in Northern
& Yorkshire and South Eastern regions indicated services were available, suggesting
considerable variation on service configuration.
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Acute Beds Per 100k Working Age Adults
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Table 5: Access to clinical services

Eastern Region: Out Patient
Services

Bedfordshire 1

Cambridgeshire 5

Hertfordshire
Norfolk 1

North Essex

South Essex 20
Suffolk 1
Totals for Eastern Region 28
LITs with some 71.4%
London Region: Out Patient
Services
Barking & Havering 7
Barnet 2
BGL 2
Brent & Harrow 1
Bromley 1
Camden & Islington 4
Croydon 5
East London & City 6
EHFH 2

Enfield & Haringey

Hillingdon 1
KCW 18
Kingston & Richmond 4
LSL 5

Merton Sutton & Wandsworth 16
Redbridge & Waltham Forest 5
Totals for London Region 79
LITs with some 93.8%

North Western Region:  Out Patient

Services
Barrow & South Lakeland 1
Blackburn with Darwen 1
Blackpool 1
Bolton 1
Burnley Pendle & Rossendale 2
Bury & Rochdale 2
Halton 3
Hyndburn & Ribble Valley 1
Knowsley 2

Psychiatric
Liaison services

1
4
42.9%

Psychiatric
Liaison services

2

1
14
50.0%

Psychiatric
Liaison services

NHS Day Care Facilities
Per 100k

Units

R A 0O F W L N

20
100.0%

NHS Day Care Facilities
Per 100k

Units

N N A PN W

N

5

6

41
81.3%

NHS Day Care Facilities
Per 100k

Units
3

1

L R =

42

Places
45

35
21
25

100
25
251

Places
40

44
20
35

95

20
63
125

81

35
178
736

Places
130

22

55
50
120
85
18

121
7.2
6.4
5.0

21.6
5.9
7.9

16.2
19.1

7.1
111

25.6

4.9
13.0
37.6

34.2

7.9
59.4
14.5

1175
25.2

315
33.0
46.7
106.1
21.0

Acute Beds
Beds Per 100k
114 30.5
166 34.2
116 35.2
155 30.9
156 26.5
147 31.8
116 27.3
970 30.6
100.0%
Acute Beds
Beds Per 100k
33 13.4
85 36.8
92 324
171 54.0
44 22.3
96 25.9
81 355
158 38.4
192 40.0
180 54.1
50 294
211 69.1
65 27.4
292 56.8
182 41.2
155 51.7
2087 41.2
100.0%
Acute Beds
Beds Per 100k
49 44.3
32 36.6
60 62.7
71 40.7
80 52.7
70 27.3
25 31.2
26 29.8
47 47.8



Table 5: Access to clinical services

Lancaster 1 21 23.6
Liverpool 2 1 5 12 4.0 185 61.5
Manchester
Oldham 1 1 6 4.2 44 31.1
Preston 1 2 60 67.7 55 62.0
S&W Lancs Chorley & S.Ribble 1 74 35.8
Salford 1 1 - - 65 44.9
Sefton 2 1 12 6.7 52 28.8
South Cheshire 6 5 75 17.2 184 42.1
St Helens 2 1 - - 54 45.7
Stockport 1 1 58 30.5
Tameside & Glossop 3 40 27.9 60 41.8
Trafford 1 2 - - 50 34.9
Warrington District 1 48 37.9
Wigan 1 2 - - 60 28.8
Wirral 2 75 36.2
Wyre & Fylde 1 60 54.4
Totals for North Western 38 2 39 685 16.1 1604 37.7
LITs with some 92.3% 7.7% 69.2% 96.2%
Northern and Yorkshire  Out Patient Psychiatric NHS Day Care Facilities Acute Beds
Services  Liaison services  Units Places Per 100k Beds Per 100k
Bradford 2 1 1 27 8.7 118 38.3
Calderdale 1 1 1 - - 48 38.3
Co Durham & Darlington 10 5 50 12.6 171 43.1
Craven 1 1 9 26.9
Dewsbury 1 37
East Riding 1 19 5.2
Gateshead 1 3 45 34.8 65 50.3
Harrogate 3 1 1 30 304 39 39.5
Hartlepool 1 1 2 22 37.3 48 81.5
Huddersfield 1 48
Leeds 7 3 4 30 6.2 204 42.5
Middlesbrough 1 3 65 69.8 38 40.2
Newcastle & North Tyneside 10 1 1 - - 150 49.1
North Cumbria 1 1 65 31.7
Northallerton 1 1 36 7.5 26 5.4
Northumberland 1 111 54.8
Redcar & Cleveland 1 3 2 - - 38 42.6
Scarborough 3 26 39.0
Selby 7 33 70.6 15 321
South Tyneside 1 38 394
Stockton 2 1 25 20.8 40 33.3
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Table 5: Access to clinical services

Sunderland

Wakefield

York

Totals for Northern and

LITs with some

South Eastern Region

Berkshire
Buckinhamshire
E.Sussex Brighton etc
East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants

Southampton and SW Hants

West Kent
West Surrey

West Sussex

Totals for South Eastern

LITs with some

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

Totals for South Western

LITs with some

52
87.5%

Out Patient
Services

S IS, B SN SN

i

36
76.9%

Out Patient
Services

23

= O =

50
71.4%

17
45.8%

Psychiatric

7
41
62.5%

80

94
537

42.2

80.6
12.7

NHS Day Care Facilities

Liaison services Units

7
46.2%

Psychiatric

N R R RO Rk W

o NN P

32
92.3%

Places

15
25
12

8

45

50
95
65
323

Per 100k

3.2
53
3.2
3.0

11.0

2.3

7.8
22.1
13.7

5.7

NHS Day Care Facilities

Liaison services Units

2
14.3%

48
71.4%

44

Places

151

129

70

25

17

97

161
656

Per 100k

55.8

30.3

195

8.3

10.2

59.7

8.2

40.5
20.8

72 38.0
62 294
43 36.9
1529 36.2
100.0%
Acute Beds
Beds Per 100k
93 20.1
50 10.7
109 28.8
65 24.4
36 46.5
60 15.9
91 22.2
123 29.3
109 30.9
101 28.4
131 20.4
141 32.8
183 38.7
1292 22.8
100.0%
Acute Beds
Beds Per 100k
50 45.8
148 54.7
89 28.8
143 33.6
95 26.4
139 46.3
28 23.2
54 325
83 27.1
37 22.8
19 255
141 355
1026 325
85.7%



Table 5: Access to clinical services

Trent Region

Barnsley

Doncaster

Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber
Southern Derbyshire
Totals for Trent Region

LITs with some

West Midlands Region

Birmingham
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton

Worcestershire

Totals for West Midlands

LITs with some

Totals for England

LITs with some

Out Patient
Services

R N N PO

15
72.7%

Out Patient
Services

10

1
29
69.2%

327
82.3%

Psychiatric NHS Day Care Facilities
Liaison services ~ Units Places  Per 100k
1 53 35.8
2 50 26.8
1 4 200 325
8 143 36.0
1 40 16.6
2 - -
1 5 105 25.0
3 34 20.6
1 5 80 22.9
2 3 55 28.0
4 - -
5 38 760 22.7
36.4% 100.0%
Psychiatric NHS Day Care Facilities
Liaison services ~ Units Places Per 100k
4
2 50 25.6
1 1 - -
1 19 18.1
7 - -
1 1 20 10.9
1 4 - -
1 2 43 3211
2
2 50 29.8
6 - -
1 1 131 37.2
11 27 313 9.1
53.8% 76.9%
62 286 4260.5 13.2
34.7% 77.4%

45

Acute Beds
Beds Per 100k
48 324
47 25.2
204 33.2
75 18.9
63 26.2
75 29.4
149 354
60 36.3
106 30.3
57 29.0
129 34.6
1013 30.3
100.0%
Acute Beds
Beds Per 100k
210 325
70 35.8
78 38.4
42 40.0
76 41.2
121 43.1
40 29.9
89 22.6
48 28.7
88 26.3
40 26.3
121 34.4
1023 29.6
92.3%
10543.6 32.6
96.8%



6. SECURE SERVICES

Definitions:

Local Psychiatric Intensive Care Units

Psychiatric intensive care units provide care for the acutely unwell who need intensive nursing care in
order to maintain the safety of themselves and/or others. Lengths of stays are usually in the order of
weeks or maximally a few months.

Local Low Secure Services - Longer-term Care

Longer-term low secure care may be provided by slow stream rehabilitation services and other
designated low secure units, in some areas referred to as high dependency units. Wards may be
locked all the time or be lockable, but will have higher staff : patient ratios than an ordinary open ward.
Length of stay will usually be in the order of years rather than months.

Some local services have also developed services at levels of security that are similar to medium
secure care with associated lower level pre-discharge facilities. List those services designated low
secure care here and if there are any local (i.e. not regional forensic medium secure care) medium
secure services list them in the following section.

COMMENT

Only local secure services were covered by this mapping exercise. Medium secure
and regionally commissioned services will be subject to a separate exercise. A total
of 1,279 secure beds were found. Psychiatric intensive care units were available
in 58% of LITs but there was a concentration of services in London and North
Western regions. Of the 782 psychiatric intensive care beds recorded, 224 beds
(29%) were in London and 135 (17%) were in the North West. Nationally the level
of provision was 2.4 beds per 100k of working-age population but this was a high as
4.4 beds per 100k in London and as low as 1 bed per 100k in Trent.

Long term local secure provision was provided in 32% of LITs providing 497 beds

in total, 1.5 beds per 100k population. Again distribution was varied throughout the
country with London providing 111 beds (22%) and the North West 104 beds (21%).
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Table 6: Access to secure provision

Eastern Region

Bedfordshire
Cambridgeshire
Hertfordshire

Norfolk

North Essex

South Essex

Suffolk

Totals for Eastern Region

LITs with provision

London Region

Barking & Havering

Barnet

BGL

Brent & Harrow

Bromley

Camden & Islington

Croydon

East London & City

EHFH

Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond

LSL

Merton Sutton & Wandsworth
Redbridge & Waltham Forest
Totals for London Region

LITs with provision

North Western Region

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale
Bury & Rochdale

Halton

Hyndburn & Ribble Valley

Knowsley

Psychiatric Intensive Care
Beds/100

Units

[

P W N

71.4%

Psychiatric Intensive Care
Beds/100

Units
2

1

w

P W b~ O

25
68.8%

Psychiatric Intensive Care
Beds/100

Units

Beds

20
5

8.5
20

61.5

Beds
3

12

32
16
32

39
10
44
22
14
225

Beds

3.5
6
6

2.5

47

41
15

1.4
4.3
1.9
1.9

1.2
52

0.3

7.8
3.3
9.6

12.7

4.2
8.5
5.0
4.7
4.4

4.0
6.3
3.4

2.9

Units Beds
2 -
1 7
1 10
4 17

42.9%

Long Term local

Beds/100

1.2

2.3
0.5

Long Term local

Units Beds
2 9
3 36
1 3
2 9
5 44
2 10
15 111
37.5%

Units

Beds/100
3.6

11.4

1.3

3.1

8.6
2.3

2.2

Long Term local

Beds

Beds/100



Table 6: Access to secure provision

Lancaster 1 8 9.0 1 20 22.4
Liverpool 2 34 11.3
Manchester 3 62 221

Oldham

Preston

S&W Lancs Chorley & S.Ribble 1 5 2.4

Salford 1 7 4.8

Sefton 2 12 6.6
South Cheshire 2 13 3.0 1 15 3.4
St Helens

Stockport

Tameside & Glossop 1 24 16.7
Trafford

Warrington District

Wigan 1 8 3.8

Wirral 1 8 3.9

Wyre & Fylde 1 6 5.4

Totals for North Western Region 15 135 3.2 7 105 2.5
LITs with provision 46.2% 19.2%

Northern and Yorkshire Region Psychiatric Intensive Care Long Term local

Units  Beds Beds/100 Units Beds Beds/100

Bradford 2 22 7.1
Calderdale 1 - - 1 - -
Co Durham & Darlington 3 5 1.3 1 8 2.0
Craven

Dewsbury 1 2

East Riding

Gateshead

Harrogate

Hartlepool

Huddersfield 1 22

Leeds 1 10 2.1 1 12 2.5
Middlesbrough 1 3 3.2
Newcastle & North Tyneside 1 18 5.9

North Cumbria 1 10 4.9

Northallerton

Northumberland

Redcar & Cleveland 1 3 3.4

Scarborough

Selby 1 - - 1 - -
South Tyneside 1 5 5.2
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Table 6: Access to secure provision

Stockton

Sunderland

Wakefield

York

Totals for Northern and

LITs with provision

South Eastern Region

Berkshire

Buckinhamshire

E.Sussex Brighton etc

East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants
Southampton and SW Hants
West Kent

West Surrey

West Sussex

Totals for South Eastern Region

LITs with provision

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

Totals for South Western

LITs with provision

13
45.8%

Psychiatric Intensive Care

16

77

Units  Beds
1 3
1 15
2 11
1 8
2 14
2 8
3 -
2 9
2 6
1 7
2 14
19 95
78.6%

Psychiatric Intensive Care

Units  Beds
1 16
1 6
2 12
1 15
1 12
1 12
1 12
8 85
50.0%

1 3
4.2
7.6
1 20
1.8 10 90
37.5%

Beds/100 Units Beds

0.6 1 15
1 20
4.0
4.1 1 4
10.3
3.4
1.9
- 2 21
25
0.9
1.6 1 15
3.0
1.7 6 75
35.7%

Beds/100 Units Beds

5.2
1.4 2 10

3.3
1 12

4.9
15.0 2 12
16.4 3 -

16.1
2.7 8 34

28.6%
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2.5

17.2
21

Long Term local

Beds/100

3.2
4.3

15

6.0

3.5

1.3

Long Term local

Beds/100

2.3

7.2
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Table 6: Access to secure provision

Trent Region

Barnsley

Doncaster

Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber
Southern Derbyshire
Totals for Trent Region

LITs with provision

West Midlands Region

Birmingham
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton

Worcestershire

Totals for West Midlands Region

LITs with provision

Totals for England

LITs with provision

Psychiatric Intensive Care

Units  Beds Beds/100
1 2 1.3
1 5 2.7
1 10 1.6
1 5 3.0
1 7 2.0
1 5 25
1 - -
7 34 1.0
63.6%

Psychiatric Intensive Care

Units  Beds Beds/100
2 22 3.4
1 6 3.1
1 6 5.7
1 7 5.2
2 6 15
1 10 6.0
1 7 21
1 6 3.9
1 - -
11 70 2.0
69.2%
106 782 24
73 58.4%
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Long Term local

Units Beds
1 -
1 -
1 8
1 19
4 27

36.4%

Beds/100

1.9

54

0.8

Long Term local

Units Beds
1 2
1 20
1 16
1 -
4 38
30.8%
58 497.19
40 32.0%

Beds/100

1.0

7.1
11.9

11
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7. PSYCHOLOGICAL THERAPY SERVICES

Definitions:

Psychology Therapies and Counselling Services

These services provide a variety of psychological therapies such as cognitive behavioural therapy and
person-centred counselling. (They should be provided by appropriately qualified and accredited staff.)
The service may be provided in a variety of settings, including clinics and primary care.

Specialist Psychotherapy Services

These specialist and discrete services are provided by qualified and accredited (e.g. UKCP) medical
and non-medical psychotherapists. Psychotherapy services include psychoanalytic, humanistic,
family/systemic therapy and group psychotherapy.

Voluntary / Private Counselling and/or Psychotherapy Services
Non-NHS counselling services, e.g. Relate and Cruse.

COMMENT

Psychological therapies and counseling services were available in 90% of LITs
and in many regions were available in every LIT (Table 7). However, there was a
wide variation in the provision of specialist psychotherapy services. Overall, less
than half of LITs provided these services. Provision was highest in the South East
(71% of LITs) and London (63%).

Non-NHS private and voluntary counseling and psychotherapy services were
available in 67% of LITs but this included a very wide range of services, the most
common of which were bereavement and relationship counselling, women’s therapy
services, support for survivors of rape and abuse and Mind counselling services.

Almost all CMHTSs reported that they provided psychological intervention and this

accounts for the availability of a high level of choice of psychotherapy and
counseling services shown on the map.

51




Table 7: Access to psychological therapies

Eastern Region Psychological Specialist Voluntary / Private CMHTSs providing
Therapies & Psycho- therapy  counseling & Psycho- psychological
Counselling services therapy services interventions

Bedfordshire 1 1 9

Cambridgeshire 1 1 3 6

Hertfordshire 7 9

Norfolk 3 1 4 6

North Essex 4 19

South Essex 6 2 5 9

Suffolk 9 1 12

Eastern Region total services 31 4 14 70

LITs with service 100.0 42.9% 71.4% 100.0

London Region Psychological Specialist Voluntary / Private CMHTSs providing
Therapies & Psycho- therapy  counseling & Psycho- psychological
Counselling services therapy services interventions

Barking & Havering 4 1 6

Barnet 3 5 2

BGL 2 1 3 13

Brent & Harrow 4 4 5

Bromley 1 1 3

Camden & Islington 15 3 2 6

Croydon 1 2 3

East London & City 8 1 6 4

EHFH 14 2 11 13

Enfield & Haringey 3 13 4

Hillingdon 1 1 1

KCw 15 8 12

Kingston & Richmond 2 1 13 7

LSL 6 1 11

Merton Sutton & Wandsworth 5 5 4 6

Redbridge & Waltham Forest 2 1 4

London total services 86 17 75 102

LITs with service 100.0 62.5% 87.5% 100.0

North Western Region Psychological Specialist Voluntary / Private CMHTSs providing
Therapies & Psycho- therapy  counseling & Psycho- psychological
Counselling services therapy services interventions

Barrow & South Lakeland 4 2

Blackburn with Darwen 1 2

Blackpool 1 1 2

Bolton 1 3 1

Burnley Pendle & Rossendale 2 3

Bury & Rochdale 3 5

Halton 4 2 1

Hyndburn & Ribble Valley 2

Knowsley 4 3
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Table 7: Access to psychological therapies

Lancaster

Liverpool
Manchester

Oldham

Preston

S&W Lancs Chorley & S.Ribble
Salford

Sefton

South Cheshire

St Helens

Stockport

Tameside & Glossop
Trafford

Warrington District
Wigan

Wirral

Wyre & Fylde

North Western total services
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1
1
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LITs with service 84.6%

Northern and Yorkshire  Psychological

Therapies &

Counselling
Bradford 3
Calderdale 1
Co Durham & Darlington 9
Craven 2
Dewsbury 1
East Riding
Gateshead 3
Harrogate 1
Hartlepool
Huddersfield 1
Leeds 3
Middlesbrough

Newcastle & North Tyneside
North Cumbria

Northallerton
Northumberland

Redcar & Cleveland
Scarborough

Selby

South Tyneside
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Table 7: Access to psychological therapies

Stockton
Sunderland
Wakefield

York

N&Y total services

LITs with service

South Eastern Region

Berkshire
Buckinhamshire
E.Sussex Brighton etc
East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants

Southampton and SW Hants

West Kent
West Surrey

West Sussex

1
4
2
1

45
90.9%

Psychological
Therapies &
Counselling

25

[
w

A 0 O N W O W PR PP

South Eastern total services 76

LITs with service

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

85.7%

Psychological
Therapies &
Counselling

1

27
1
5
1
3

47

1
1
10
5

South Western total services 102

LITs with service

78.6%

4
1 2
20 52
54.5% 68.2%
Specialist Voluntary / Private
Psycho- therapy  counseling & Psycho-
services therapy services
2 6
7
3 15
1 5
1
2 7
2
2 2
1 1
1 1
4 1
2 1
19 48
71.4% 78.6%
Specialist Voluntary / Private
Psycho- therapy  counseling & Psycho-
services therapy services
22
2
1 2
1
4
3
1
1 1
1 2
1 16
9
5 62
35.7% 71.4%
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Table 7: Access to psychological therapies

Trent Region Psychological
Therapies &
Counselling

Barnsley

Doncaster

Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber

P N WWwWRr W REr W, DN

Southern Derbyshire
Trent Region total services 20
LITs with service 90.9%

West Midlands Region Psychological
Therapies &
Counselling

Birmingham 4
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire

Wolverhampton

R WA P AN R P R P OO

Worcestershire

West Midlands total services 30

LITs with service 100.0
England total services 447
LITs with service 90.2%

Specialist
Psycho- therapy
services

1
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45.5%

Specialist
Psycho- therapy
services

4

38.5%
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48.0%
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8. SUPPORT SERVICES

Definitions:

Day Centres/Resource Centres

Day centres and resource centres are provided for people who are recovering from or living with
mental health problems. The centres are usually multi-functional, offering a range of social and
therapeutic activities. A wide range of services can be offered such as one-to-one support, drop-ins,
advice and information and programmes of practical, social and educational activities. Mental Health
resource centres which primarily provide a base for CMHTs should be categorised under ‘CMHT’ and
the range of services provided should be indicated under ‘functions’. Resource centres which
primarily provide NHS health care should be listed under NHS day care facilities or day hospitals.

Drop-ins

A flexible, informal day service which does not require regular attendance. These are often provided
by the voluntary sector. If the drop-in is part of the activities of a day centre or resource centre, it
should be listed under that service.

Employment Schemes

Services providing training and work experience preparation for work, sheltered work placements and
job finding. Clubhouses will fall into this category. The service may not be designed exclusively for
people with mental health problems, but must provide a service tailored to their needs.

Education and Leisure Opportunities

Opportunities for people with mental health problems to take part in education courses, to learn for
pleasure and participate in leisure activities. When these services are provided within a day or
resource centre, they should be listed under that service.

COMMENT

The mapping of social care support services appeared to be very comprehensive,
possibly as a consequence of these services having been the subject of a similar
pilot exercise carried out in 1998/9. A total of 1,766 services were recorded (Table
8a). Day or resource centers were available in 94% of LITs. The 754 services
included voluntary and statutory provision, much of which was multi-functional
running drop-ins, social and therapeutic activities and advice and information
services. In 75% of LITs, service users also had access to separate drop-in
services. These were often run by clubs and groups on a once or twice weekly basis.

Only 8 LITs were without a mental health employment schemes, and while the

definition was very broad including preparation for work, job finding and work
provision, there were as many as 464 schemes in total.
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Table 8a: Access to Support Services

Eastern Region

Bedfordshire

Cambridgeshire

Hertfordshire

Norfolk

North Essex

South Essex

Suffolk

Eastern Region total services

Proportion LITs with service

London Region

Barking & Havering

Barnet

BGL

Brent & Harrow

Bromley

Camden & Islington

Croydon

East London & City

EHFH

Enfield & Haringey

Hillingdon

KCW

Kingston & Richmond

LSL

Merton Sutton & Wandsworth
Redbridge & Waltham Forest
London Region total services

Proportion LITs with service

North Western Region

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale
Bury & Rochdale

Halton

Hyndburn & Ribble Valley

Knowsley

Day Resource
Centres
6

18

22

57
85.7%

Day Resource
Centres

1

5

2
12
3
11
7
10
10
5

3
18
9
15
12
3
126
100.0%

Day Resource
Centres

2

4
4
2
7
3

Drop Ins

2

2

4

4

10

5

12

39
100.0%

Drop Ins

4
1

[EnY
W W 00 P W N W W N WP ®

[En
o

9
87
100.0%

Drop Ins

N )
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Employment Education and
Schemes Leisure
1
14
6 1
13 1
6 1
8 3
48 6
85.7% 57.1%
Employment Education and
Schemes Leisure
4 3
4 1
8 2
6 1
3 2
6
2
6 1
14 2
5
1
7 2
1 1
11 2
11 1
5
94 18
100.0% 68.8%
Employment Education and
Schemes Leisure
4 2
1
1 1
1
2 2
3
1
2 1
3 2



Table 8a: Access to Support Services

Lancaster 1 2 3 3
Liverpool 20 1 1
Manchester 14 4 5 10
Oldham 3 2 1
Preston 1 3 2
S&W Lancs Chorley & S.Ribble 2 1 2 2
Salford 2 3 1
Sefton 7 2 2 1
South Cheshire 6 2

St Helens 2 2

Stockport 1 2 3

Tameside & Glossop 2 1 1

Trafford 7 1 1
Warrington District 1 1

Wigan 5 1 1 1
Wirral 3 3 2

Wyre & Fylde 5 2 1
North Western total services 103 30 53 33
Proportion LITs with service 84.6% 57.7% 96.2% 65.4%
Northern and Yorkshire Region Day Resource Drop Ins Employment Education and

Centres Schemes Leisure

Bradford 7 1 2 1
Calderdale 3 1

Co Durham & Darlington 12 2 6 4
Craven 1 1
Dewsbury 4 1 5
East Riding 12 3 2
Gateshead 3 4 2 2
Harrogate 2 1

Hartlepool 2 1

Huddersfield 3 1 2
Leeds 10 14 1 2
Middlesbrough 3 1 3

Newcastle & North Tyneside 8 10 8 3
North Cumbria 8 6 3

Northallerton 2 1
Northumberland 6 5

Redcar & Cleveland 3 4 3

Scarborough 2 4 1
Selby 1 2

South Tyneside 7 1 1 1
Stockton 2 1
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Table 8a: Access to Support Services

Sunderland 8 8 4

Wakefield 5 1

York 2 2

Number of 115 65 58 24

Proportion LITs with service 95.8% 62.5% 95.8% 45.8%

South Eastern Region Day Resource Drop Ins Employment Education and
Centres Schemes Leisure

Berkshire

Buckinhamshire 11 8 11

E.Sussex Brighton etc 9 7 1

East Kent 8 15 4 1

East Surrey 1 10 13 1

Isle of Wight 5 3 1

North & Mid Hants 9 4 3

Northants 25 1 9 1

Oxon 22 3 3 1

Portsmouth & SE Hants 1 5 4 3

Southampton and SW Hants 7 9 8 1

West Kent 10 2 15 1

West Surrey 6 6 3 8

West Sussex 5 3 4

South Eastern total services 119 66 87 19

Proportion LITs with service 92.9% 78.6% 92.9% 71.4%

South Western Region Day Resource Drop Ins Employment Education and
Centres Schemes Leisure

Bath & NE Somerset 3 1

Bristol 7 1 5

Cornwall & Isles of Scilly 10 6 1

Dorset 14 5 19 9

Gloucs 15 1

N&E Devon 10 7 4 4

North Somerset 4 1 2

Plymouth 4

Somerset 10 1 5 1

South Gloucs 3 1 1

South Hams & W Devon 2

Teignbridge 2 1

Torbay 5 1

Wiltshire 15 2 8 5

South Western total services 104 26 55 22

Proportion LITs with service 100.0% 71.4% 71.4% 42.9%
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Table 8a: Access to Support Services

Trent Region

Barnsley

Doncaster

Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber
Southern Derbyshire
Trent Region total services

Proportion LITs with service

West Midlands Region

Birmingham
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton
Worcestershire
West Midlands total services

Proportion LITs with service

England total services

Proportion LITs with service

Day Resource Drop Ins
Centres
1 3
4 4
11 2
12 1
4
4 2
5 0
2 2
7 2
2 2
4 2
56 20
100.0% 81.8%
Day Resource Drop Ins
Centres
26 26
4 1
2 2
1
4 6
5
4 2
1 3
13 11
1
8
4 6
1
74 64
100.0% 84.6%
754 397
94.4% 75.2%
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8. SUPPORT SERVICES WHICH EMPOWER SERVICE USERS

Definitions:

Self-help and Mutual Aid Groups

These groups provide information and support for people who share a common interest or
experience. They can fulfil a range of functions for people with mental health problems, including
informal support, social networking, counselling, information exchange (e.g. Depression Alliance,
Manic Depression Fellowship, and Voices Network).

Staff-facilitated Support Groups
A group that is facilitated by a professional to provide support and/or social networks to people with
mental health problems.

Service User Groups

Groups run by service users, sometimes with paid support, whose primary function is to represent
user views in the planning, delivery and evaluation of services. They are often called User Forums.
These groups may also provide members with informal support and social networks, but their primary
function is self-advocacy. Patients’ Councils should be included here.

Befriending and Volunteering Schemes

Volunteering schemes aim to recruit, train and support volunteers to work with people with mental
health problems. In befriending schemes, volunteers ‘befriend’ service users who are isolated by
their mental illness, meeting them on a regular basis by mutual agreement.

Advocacy Services

Advocacy services for mental health service users can be provided using a range of models of
advocacy such as citizen advocacy, peer advocacy and professional advocacy. They are
characterised by the provision of an ‘advocate’ who will support service users to speak out for
themselves or to represent users’ views as if they were their own. Self-advocacy groups should be
listed under service-user group.

Advice and Information Services

Advice and information services such as telephone advice lines, welfare rights etc. Only local
services should be listed. Services with a national contact number such as NHS Direct, Saneline and
the Samaritans should not be listed, unless they have been specifically commissioned to provide a
service for the local population.

COMMENT

Advice, information, befriending and advocacy services, together with service user
groups and support groups have been shown together as services which help to
empower service users (Table 8b). Advice and information services were
available in 80% of LITs. There were 312 services, many of which were emergency
and crisis telephone helplines providing 24 hour support.

84% of LITs supported advocacy services but the 233 services described reflect
the diverse nature of advocacy as they included service user self advocacy groups,
volunteer projects with no paid staff as well as generic advocacy services and
specialist mental health advocacy.

263 service user groups and fora were supported in 74% of LITs. These were a
mix of specialist support groups and groups which participate in the planning and
development of services. There was also some crossover with the groups
categorised as self-help and mutual aid groups. In all there were almost 500
support groups — 339 user-run and 148 facilitated by a member of staff.
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Table 8b: Access to empowerment services

Eastern Region

Advice
& Info
Bedfordshire 3
Cambridgeshire 2
Hertfordshire 1
Norfolk
North Essex 1
South Essex 1
Suffolk
Eastern Region total services 8

Proportion LITs with service 71.4%

Advice
& Info

London Region

Barking & Havering
Barnet

BGL

Brent & Harrow
Bromley

Camden & Islington
Croydon

East London & City
EHFH

Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond
LSL

Merton Sutton & Wandsworth 11
Redbridge & Waltham Forest 2

London Region total services 58

W N P PO N B DNMNDND R OO o A

Proportion LITs with service 100.0%

Advice
& Info

North Western Region

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale

Bury & Rochdale

N L S

Halton
Hyndburn & Ribble Valley

Knowsley 1

Advocacy Befriending

1
5 1
3
2 4
6 1
3 2
3 1
23 9
100.0% 71.4%

Advocacy Befriending
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26

100.0% 81.3%

Advocacy Befriending

BN R RPN

64

Self Help  Service

Group User Gp
5 2
2 2
1 1
11 1
1
20 6
71.4% 57.1%

Self Help  Service

Group User Gp
1

1

1 3

1

4

4 1

16 4

2 8

2

1 1

4

5 2

9

1 8

1 4

31 53
50.0% 93.8%

Self Help  Service

Group User Gp
1

1 1

2 1

1

Staff
Facilitated
1
1
14.3%
Staff
Facilitated
1
3
4
2
1
3
14
37.5%
Staff
Facilitated
1
1
1
1



Table 8b: Access to empowerment services

Lancaster 1
Liverpool 1
Manchester 7
Oldham

Preston

S&W Lancs Chorley & S.Ribble
Salford 2
Sefton 10
South Cheshire 3
St Helens

Stockport 2
Tameside & Glossop 3
Trafford 1
Warrington District 1
Wigan 2
Wirral

Wyre & Fylde 1
North western total services 43

Proportion LITs with service 69.2%

Northern & Yorkshire Region Advice
& Info

Bradford 3
Calderdale 2
Co Durham & Darlington 4
Craven 1
Dewsbury 3
East Riding
Gateshead
Harrogate
Hartlepool
Huddersfield
Leeds
Middlesbrough

Newcastle & North Tyneside

P N B O W N D

North Cumbria
Northallerton
Northumberland
Redcar & Cleveland 2
Scarborough 1
Selby

South Tyneside 7
Stockton 9
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Table 8b: Access to

Sunderland

Wakefield

York

N&Y Region total services

Proportion LITs with service

South Eastern Region

Berkshire

Buckinhamshire

E.Sussex Brighton etc

East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants
Southampton and SW Hants
West Kent

West Surrey

West Sussex

South Eastern total services

Proportion LITs with service

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

South Western total services

Proportion LITs with service

empowerment services
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79.2%

Advice
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Table 8b: Access to empowerment services

Trent Region

Barnsley

Doncaster

Leicester
Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber
Southern Derbyshire

Trent Region total services

Advice
& Info

8
1
11

W N W o s

38

Proportion LITs with service 72.7%

West Midlands Region

Birmingham
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton
Worcestershire

West Midlands total services

Advice
& Info

11
3

L S I e T S =N S S =

31

Proportion LITs with service 92.3%

England total services

312

Proportion LITs with service 80.0%

Advocacy Befriending
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60.0%

67

Self Help  Service

Group
1
5
2
3
1

16

11

9

6

3

6

63
100.0%

User Gp
5

[ T N S SN

20
63.6%

Self Help  Service

Group
1
2

A N PN

N N A D

34
84.6%

339
63.2%

User Gp

N AN O P P PWWDN

28
84.6%

263
74.4%

Staff
Facilitated

9

25
54.5%

Staff
Facilitated

19

25
38.5%

148
39.2%



9. CARERS’ SERVICES

Definitions:

Carers’ Support Services
Support services provided specifically for carers and families of people with mental health problems.
These can include advice and information services, education and training programmes.

Short-term Breaks / Respite Care Services

Short-term breaks which specifically target the carers of people with mental health problems can be
provided in the service user’'s home or by the service user being cared for elsewhere. These short-
term breaks away from home can be provided through fostering arrangements with other families or in
appropriate staffed accommodation. Care should be taken to ensure that accommodation used for
short-term breaks is not also listed under Crisis Accommodation.

Carers’ Support Groups

A self-help group or staff/agency facilitated support group for the carers of people with mental health
problems. Carers’ groups may have a range of purposes such as support, social networks, advice
and information. If the group is supported by a Carer’s Centre, it should be listed under carers’
service above.

COMMENT

74% of LITs had a carers’ support service of some kind (Table 9). The 193 services
provided included carers’ centers, helplines, advice services, newsletters and
support workers. Although many specified they were targeted for people caring for
someone with mental health problems, generic carers’ services were also described.

Carers support groups had been developed in 74% of LITs. There were 212 such
groups which were either carer-run or facilitated by a paid worker. It should be noted
that this is probably an underestimate of the total number of carers’ groups as
groups provided as part of a carers’ support service were not identified separately.

40% of LITs provide short-break or respite care facilities. However, the 96 short
break services were not all targeted at carers, and should not necessarily be
regarded as ‘carers’s’ services as many were provided primarily for service users
who needed an extra short-term input of care, or were used for respite to avert the
need for hospital admission.
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Table 9: Access to Carers’ Support Services

Eastern Region Carer . Respite Carer
support service care support group

Bedfordshire 1

Cambridgeshire 1 3

Hertfordshire 1 1

Norfolk 5

North Essex 1 2

South Essex

Suffolk 1 1
Eastern Region total services: 2 3 12
Proportion LITs with service 28.6% 42.9% 71.4%
London Region Carer . Respite Carer
support service care support group
Barking & Havering 1 6 4
Barnet 1 3
BGL 1 3 1
Brent & Harrow 1 2 4
Bromley 1 1 2
Camden & Islington 2
Croydon 1 1 1
East London & City 1 2
EHFH 2 1
Enfield & Haringey 2
Hillingdon 1 1
KCW 3 1 2
Kingston & Richmond 3
LSL 2
Merton Sutton & Wandsworth 3 5 7
Redbridge & Waltham Forest 1 1 3
London Region total services: 20 23 34
Proportion LITs with service 81.3% 62.5% 81.3%
North Western Region Carer _ Respite Carer
support service care support group
Barrow & South Lakeland 1
Blackburn with Darwen 1
Blackpool 1 1
Bolton 1 3 2
Burnley Pendle & Rossendale 1 1
Bury & Rochdale 1 1 2
Halton 1
Hyndburn & Ribble Valley 1
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Knowsley 2

Lancaster 1

Liverpool 1

Manchester 3 1

Oldham 1

Preston 1

S&W Lancs Chorley & S.Ribble 2 1

Salford 1 2

Sefton 4 1

South Cheshire 1 1

St Helens 1

Stockport 2 1

Tameside & Glossop 1 1

Trafford 1

Warrington District 1

Wigan 2 2 1

Wirral 2 2

Wyre & Fylde 1

North Western total services: 31 11 17

Proportion LITs with service 80.8% 26.9% 53.8%

Northern & Yorkshire Region  Carer _ Respite Carer
support service care support group

Bradford 1 4

Calderdale 1 1

Co Durham & Darlington 2 2 2

Craven 2

Dewsbury 1

East Riding 1 1 1

Gateshead 1 1

Harrogate 2

Hartlepool 1

Huddersfield

Leeds 7 1

Middlesbrough 1

Newcastle & North Tyneside 5 3

North Cumbria 1 1 3

Northallerton 1

Northumberland

Redcar & Cleveland 1 1

Scarborough 1 2

Selby 1 1

South Tyneside 5 1

Stockton 1 1
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Table 9: Access to Carers’ Support Services

Sunderland 1

Wakefield 2 1

York 1 3

N&Y Region total services: 36 20 16

Proportion LITs with service 79.2% 50.0% 41.7%

South Eastern Region Carer . Respite Carer
support service care support group

Berkshire

Buckinhamshire 2 2 4

E.Sussex Brighton etc 7 1

East Kent 2 1

East Surrey 1 1 5

Isle of Wight 1

North & Mid Hants 2 1

Northants 5 3

Oxon 1

Portsmouth & SE Hants 3 1

Southampton and SW Hants 1 5

West Kent 4 2

West Surrey 7 6

West Sussex 2 4

Soth Eastern total services: 32 12 34

Proportion LITs with service 78.6% 50.0% 64.3%

South Western Region Carer Respite Carer
support service care support group

Bath & NE Somerset

Bristol 1

Cornwall & Isles of Scilly 7

Dorset 2 3 17

Gloucs 10 1 26

N&E Devon 4 1 1

North Somerset 3 1

Plymouth 1

Somerset 5 4 5

South Gloucs

South Hams & W Devon 3 2 2

Teignbridge 2 1 2

Torbay 1

Wiltshire 6 1

South Western total services: 37 14 61

Proportion LITs with service 71.4% 57.1% 57.1%
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Table 9: Access to Carers’ Support Services

Trent Region Carer Respite Carer
support service care support group

Barnsley 9 1 5

Doncaster 2

Leicester 7

Lincolnshire

North Derbyshire

North Nottinghamshire 3
Nottingham 2 2
Rotherham 2 2 3
Sheffield 1 2
South Humber 1 3
Southern Derbyshire 1
Trent Region total services: 21 4 21
Proportion LITs with service 45.5% 27.3% 72.7%
West Midlands Region Carer _ Respite Carer
support service care support group

Birmingham 2 2

Coventry 1 1
Dudley 2 1
Herefordshire 2 2 2
North Staffordshire 1 1 1
Sandwell 1 2
Shropshire 1
Solihull 1 1 1
South Staffordshire 1 6
Walsall 1 1

Warwickshire 1 1 1
Wolverhampton

Worcestershire 1 1 1
W Midlands total services: 14 9 17
Proportion LITs with service 84.6% 53.8% 76.9%
England total services: 193 96 212
Proportion LITs with service 73.6% 45.6% 61.6%
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10. LONG TERM CARE: 24 HOUR STAFFED CARE

Definitions:

24 Hour Nurse Staffed Care

24 hour nurse staffed accommodation must have the following:

e atleast one qualified staff on duty, on site and awake at all times

» nurses with specialist skills for the client group and setting.

* aresidential site, within hospital or in the community, provided by the NHS where residents may,
if required, be detained under the Mental Health Act

* maximum of 20 places - optimum 12

e ahomely environment

* service users may stay for several years.

Rehabilitation Units

Rehabilitation units are non-acute NHS facilities designed to provide continuing care for people with
severe and enduring mental iliness who are judged to be too chaotic or unwell to tolerate the
environment of a residential place in the community. While not designed for permanent residency, a
small number of rehabilitation patients may effectively live in the unit for many years. The
characteristics of a rehabilitation unit are:

e a hospital or community base

* 24 hour nursing care

» the provision of treatment and rehabilitation

e regular input from a multi-disciplinary psychiatric team

» the patient is under the day to day care of a psychiatric consultant.

This section should be considered in conjunction with the section on longer-term secure care as some
locked/high dependency units may be part of rehabilitation services. Non-NHS 24 hour staffed
accommodation should be listed under registered nursing or residential care homes.

24 Hour Staffed Care — Non NHS Registered Nursing Homes
As above but nursing homes for people with mental health problems provided by the voluntary or
private sector and registered under Part 2 of the Registered Homes Act 1984.

Local Authority and Registered Residential Care Homes

Residential care homes can be provided by local authorities, voluntary or private organisations.
When they are provided in the voluntary or private sector, they will be registered as residential care
homes under Part 1 the Registered Homes Act 1984. As only homes for adults of working age with
mental health problems should be listed, Regulation 7 should apply which registers the home to care
for people with, ‘Mental disorder other than mental handicap past or present'.

COMMENT

There were difficulties identifying the range of statutory and private provision which
provides 24 hour staffed care. Therefore, three tables have been generated: Table
10a showing NHS 24 hour staffed care and the provision of rehabilitation units; Table
10b showing the distribution of registered nursing and residential care homes and
table 10c showing a range of accommaodation provision, including some hostels and
staffed group homes.

3751 bed spaces were provided in NHS 24 hour staffed care (Table 10a). This was
an average of 11.6 beds per 100k of working age population but the regional
averages showed wide variation with 28.9 beds per 100k in the North Western
region and 4.2 beds per 100k in the South East.

74




Rehabilitation units were categorised in a number of ways giving rehab services in
clinical and secure settings and rehabilitative accommodation. In all there were
3,198 rehabilitation bed spaces averaging 9.9 per 100k population with minimal
variation between regions.

A much higher rate of provision was found in registered nursing home care:

10, 743 bed spaces giving a rate of 33.2 beds per 100k population. However, LITs
reported difficulty in estimating the proportionality of nursing home accommodation
used by people with mental iliness of working age and that used for older people.
Similar issues arose from identifying the number of residential care beds used by
mentally ill people below retirement age. Therefore, more work needs to be done to
increase the reliability of this data.
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24 Hour Staffed Beds Per 100k Working Age Adults

c
/ North Cumbria s lepool
Stocktor nd Cleveland
N T Vw&d\eﬂsb ou

[ Scarhn ugh
Northallerton e

N

7
3

North Derbyshir:?
North! Nottingharfishire

e"%‘“ o Lincolnshire
PN Sou r('nerbysmm@onmgha )L
s
L, uths«afrordsmr}; /w K

Leicestershire
2, wﬂ‘vem,ﬁé op; "f
( ngham

M

e (rx linui xﬂlb""‘}
L ?{‘itﬁ Warsickshire
7 ﬁrzerces«ersnge
fHerelardshire 0} o //W

A a
N,

4
aaia ey
¢ o
Berkshiré
stSomerset LT T
Wishire
Nénn and Mid Hampsn}r\

// West Sussex

e
North Somerset

o

I i P
} \\
" -
~ Loy, Somerset

¢\

: ﬁg”\“ Porémuuth d séut? East Hampshire
% North and East Devon Southampton &nd South we e East Sussex, Brighton and Hove
P R Py
g ff N Ja{uw.&
ge \<V S
South Ha
Comwglkand lles of Sclly bay
SIS
(/ ;‘L’f / Enﬁe\d mnngey
\ - “Bamet
%
Legend
[ ] no data provided Ealing,

24hr staffed beds/100k Working Age Adults
[ Jo10

[ 11000120

[ 20.001-50

B -50

76




Table 10a: Access to 24 hour staffed care, rehabilitation units and teams

Eastern Region 24 Hour Care Rehab Units Rehab Teams
Units Beds Perl00 Units Beds Per100
Bedfordshire 7 98 26.3 4
Cambridgeshire 6 90 18.6 3
Hertfordshire 3 53 16.1 1 27 8.2 1
Norfolk 4 75 14.9 3
North Essex 4 52 8.9 6 48 8.2
South Essex 13 97 21.0 7 70 15.1 1
Suffolk 4 48 11.3 3
Eastern Region total 24 277 8.7 31 381 12.0 15
LITs with service 57.1% 85.7% 85.7%
London Region 24 Hour Care Rehab Units Rehab Teams
Units  Beds Perl00 Units Beds Per100
Barking & Havering 7 69 28.0 2 43 174
Barnet 1 11 4.8 1 20 8.7 1
BGL 2 16 5.6 1 14 4.9 6
Brent & Harrow 6 139 43.9 3 54 17.1
Bromley 1 14 7.1
Camden & Islington 1 18 4.8
Croydon 3 30 13.2
East London & City 1 4 45 10.9 2
EHFH 5 50 10.4 4 71 14.8 3
Enfield & Haringey 3 26 7.8 2 30 9.0 9
Hillingdon 1 15 8.8
KCW 42 108 354 1 7 2.2 3
Kingston & Richmond 1 12 5.1 3 50 21.1
LSL 17 147 28.6 4 57 11.1 2
Merton Sutton & Wandsworth 13 146 331 6 85 19.3 6
Redbridge & Waltham Forest 3 48 16.0 1 22 7.3 1
London total services 101 772 15.2 38 575 11.3 33
LITs with service 75.0% 100.0% 56.3%
North Western Region 24 Hour Care Rehab Units Rehab Teams
Units  Beds Perl00 Units Beds Per100
Barrow & South Lakeland 2 21 19.0 1 10 9.0
Blackburn with Darwen 3 39 44.6 1 7 8.3
Blackpool 1 30 314
Bolton 1 12 6.9 1 15 8.6
Burnley Pendle & Rossendale 1 14 9.2
Bury & Rochdale 1 6 2.3
Halton 10 93 116.0 1 20 25.0
Hyndburn & Ribble Valley 3 35 40.9 1 6 6.7
Knowsley 1 12 12.2
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Table 10a: Access to 24 hour staffed care, rehabilitation units and teams

Lancaster 4 19 21.3 1 15 16.8 2

Liverpool 8 86 28.6 1 14 4.7

Manchester 21 219 78.1 2 - - 4

Oldham 2 16 11.3

Preston 6 151 170.3 1 17 19.2 1

S&W Lancs Chorley & S.Ribble 1 10 4.8

Salford 10 57 39.4 1

Sefton

South Cheshire 2 48 11.0 2 27 6.2 3

St Helens 2 66 55.8 1 12 10.2 1

Stockport 1 - - 1

Tameside & Glossop 5 68 47.4

Trafford 2 - -

Warrington District 1 24 18.9 1 20 15.8

Wigan 1 10 4.8

Wirral 1 - -

Wyre & Fylde 14 262 2374 1 30 27.2

NW Region Total Services 98 1232  28.9 21 259 6.1 13

LITs with service 76.9% 69.2% 26.9%

Northern & Yorkshire Region 24 Hour Care Rehab Units Rehab Teams
Units Beds Perl00 Units Beds Per100

Bradford 3 46 14.9 2

Calderdale 1 16 12.8 1 16 12.8

Co Durham & Darlington 2 11 2.8 12 114 28.7 3

Craven 1 4 12.5 1

Dewsbury

East Riding 8 96 26.0 2 22 6.0 1

Gateshead 2 20 15.5 2 32 24.8

Harrogate 1 13 13.2 1

Hartlepool 1 12 20.4

Huddersfield 5 73 1

Leeds 7 104 21.6 1

Middlesbrough 1 24 25.8 2

Newcastle & North Tyneside 6 81 26.5 5 76 24.9 3

North Cumbria 1 10 4.9 1 4 1.9 3

Northallerton

Northumberland 1 14 6.9 3

Redcar & Cleveland 2

Scarborough 1 - - 1

Selby 3 6 12.0

South Tyneside 1 5 5.2

Stockton 1 8 6.7 2

78



Table 10a: Access to 24 hour staffed care, rehabilitation units and teams

Sunderland 6 109 57.5

Wakefield 2 35 16.6 3

York 1 11 9.4 3 26 22.3

N&Y Region total services 36 442 10.5 45 546 12.9 29

LITs with service 50.0% 66.7% 62.5%

South Eastern Region 24 Hour Care Rehab Units Rehab Teams
Units  Beds Perl00 Units Beds Per100

Berkshire

Buckinhamshire 3 27 5.8 2 20 4.3 2

E.Sussex Brighton etc 1 5 1.1 1

East Kent 7 53 14.0 2

East Surrey 6 74 27.7 4 - - 1

Isle of Wight 1 10 12.9 1

North & Mid Hants 10 - - 1 15 4.0 1

Northants 5 44 10.8 5 65 15.9

Oxon 2 23 5.5 5 83 19.8 4

Portsmouth & SE Hants 2 15 4.3 3 30 8.5

Southampton and SW Hants 2 13 3.7 8 100 28.2 1

West Kent 3 34 53 2 7 1.1

West Surrey 1 - - 1 16 3.7 1

West Sussex 1 18 3.8 7

SE Region total services 35 235 4.2 40 417 7.4 24

LITs with service 71.4% 85.7% 78.6%

South Western Region 24 Hour Care Rehab Units Rehab Teams
Units  Beds Perl00 Units Beds Per100

Bath & NE Somerset 1 15 13.7 1 8 7.3 2

Bristol 3 32 11.8

Cornwall & Isles of Scilly 1

Dorset 3 43 10.1 3

Gloucs 7 54 15.0 2 22 6.1 2

N&E Devon 2 - - 2 25 8.3 1

North Somerset 1

Plymouth 2 51 30.7 1 26 15.7

Somerset 1 10 3.3 6 86 28.1

South Gloucs 2 52 32.0

South Hams & W Devon 3 26 32.5 1 - - 1

Teignbridge 1 16 21.8

Torbay 10 188 2525

Wiltshire 1 - - 3 37 9.3 1

SW Region total services 28 360 114 24 331 105 12

LITs with service 64.3% 71.4% 57.1%
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Table 10a: Access to 24 hour staffed care, rehabilitation units and teams

Trent Region 24 Hour Care Rehab Units Rehab Teams
Units Beds Perl00 Units Beds Per100

Barnsley 1 5 3.4 1

Doncaster 1 36 19.3 2 21 11.3

Leicester 1 - - 5 166 27.0 3

Lincolnshire 3 29 7.3 3

North Derbyshire 1 8 3.3

North Nottinghamshire 5 12 4.7 3

Nottingham 5 103 24.5 3

Rotherham 1 12 7.3 1 24 14.5

Sheffield 1 10 2.9 3 46 13.2

South Humber

Southern Derbyshire 5 83 22.2

Trent Region total services 4 58 1.7 31 497 14.8 13

LITs with service 36.4% 90.9% 45.5%

West Midlands Region 24 Hour Care Rehab Units Rehab Teams
Units  Beds Perl00 Units Beds Per100

Birmingham 1 22 3.4 5 40 6.2 7

Coventry 1 17 8.7 1 19 9.7 3

Dudley 1

Herefordshire 1 10 9.5

North Staffordshire 3 55 17.9 1

Sandwell

Shropshire 1 12 4.3 2

Solihull 1 13 9.7 1 8 6.0

South Staffordshire 2 28 7.1 1 13 3.3

Walsall 2 20 11.9

Warwickshire 2 41 12.2 1

Wolverhampton 8 223  146.7

Worcestershire 1 17 4.8 1 30 8.5 1

W Midlands total services 17 375 10.9 16 193 5.6 15

LITs with service 53.8% 76.9% 46.2%

England Total Services 343 3751 11.6 246 3198.3 9.9 154

LITs with service 62.4% 78.4% 53.6%
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Table 10b: Access to Registered Nursing & Residential Care Homes

Eastern Region

Bedfordshire
Cambridgeshire
Hertfordshire

Norfolk

North Essex

South Essex

Suffolk

Eastern Region total

LITs with service

London Region

Barking & Havering
Barnet

BGL

Brent & Harrow
Bromley

Camden & Islington
Croydon

East London & City
EHFH

Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond
LSL

Registered Residential

Units
19

7

45

14

93
85.7%

Beds
215

89

492
479
59
117
1451

Beds 100k

57.6
18.3

98.1
81.5
12.8
27.5
45.8

Registered Residential

Units
1

10
1
2

12
6
9

61

16

24

13
6
24

Merton Sutton & Wandsworth 33

Redbridge & Waltham Forest
London Region total

LITs with service

North Western Region

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

5
223
93.8%

Beds

150
24
40
78
94

141

109

134

206

281
81
115
513
53
2019

Beds 100k

65.0

8.5
12.6
39.5
253
61.9
26.5
27.9
61.9

92.2
34.2
22.4
116.2
17.7
39.9

Registered Residential

Units

7
1

Burnley Pendle & Rossendale 24

Bury & Rochdale
Halton
Hyndburn & Ribble Valley

Knowsley

3

Beds

38

93
179

41
42

Beds 100k

39.7

61.3
69.7

47.9
42.8

81

Registered Nursing

Units Beds
2 -
1 -
6 159
1 12
10 171
57.1%

Beds 100k

2.6

54

Registered Nursing

Units Beds

2 12

1 6

1 10

2 51

1 -

1 24

8

2 36

2 -

13 147

56.3%

Beds 100k
4.9

2.6

51

22.4

7.2
4.7
11.8

29

Registered Nursing

Units Beds
2 81
1 1
1 50

Beds 100k

53.4

12
50.9



Table 10b: Access to Registered Nursing & Residential Care Homes

Lancaster 16 69 77.4

Liverpool 2 22 7.3 8 134 44.6

Manchester 19 363 1294 8 255 90.9

Oldham 22 331 233.6 6 257 181.4

Preston 6 30 33.8 1 13 14.7

S&W Lancs Chorley & S.Ribble 3 23 111 12 340 164.7

Salford

Sefton 9 119 66.2 13 607  337.7

South Cheshire 4 63 14.4 3 55 12.6

St Helens 1 12 10.2

Stockport 14 205 107.9 3 - -

Tameside & Glossop

Trafford 4 84 58.6

Warrington District

Wigan 1 6 2.9

Wirral 22 267 129.0 4 95 45.9

Wyre & Fylde 1 1 0.9

NW Region total 168 1988 46.7 62 1888 44.4

LITs with service 76.9% 46.2%

Northern & Yorkshire Region  Registered Residential Registered Nursing
Units Beds Beds 100k Units Beds Beds 100k

Bradford 18 172 55.6 11 338 109.3

Calderdale 1 6 4.8 1 14 11.2

Co Durham & Darlington 6 78 19.7 1 24 6.1

Craven 1 50 156.1

Dewsbury 3 23

East Riding 2 556 150.9

Gateshead 1 12 9.3

Harrogate 2 19 19.2

Hartlepool 1 8 13.6 1 20 33.9

Huddersfield 4 - -

Leeds 5 51 10.6 1 12 25

Middlesbrough 3 16 17.2 1 12 12.9

Newcastle & North Tyneside 18 247 80.9

North Cumbria 9 52 253

Northallerton

Northumberland 8 109 53.9

Redcar & Cleveland 5 51 58.0 3 51 58.0

Scarborough 4 51 76.6

Selby

South Tyneside 3 55 57.1

Stockton 6 54 45.0
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Table 10b: Access to Registered Nursing & Residential Care Homes

Sunderland
Wakefield

York

N&Y Region total

LITs with service

South Eastern Region

Berkshire
Buckinhamshire
E.Sussex Brighton etc
East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants

Southampton and SW Hants

West Kent

West Surrey

West Sussex

South Eastern total

LITs with service

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

1

1

6

107
87.5%

11

8

88
1667

5.8
3.8
75.5
39.5

Registered Residential

Units

24
23

20

27
142
78.6%

Beds

74
280
29

27
142

56

150
31
393
1182

Beds 100k

16.0
73.9
10.9

7.2
34.7

15.9

23.4

7.2
83.1
20.9

Registered Residential

Units
1

19
37

30

14

13

South Western Region total 132

LITs with service

78.6%

Beds
6

90
96
270
64

131
63

129

111
960

Beds 100k
55

21.1
26.7
90.0
53.0

42.8
38.8

175.9

27.9
30.4

83

20 521
33.3%

12.3

Registered Nursing

Units Beds

3 98

8

4 -

2 12

10 118
28.6%

Beds 100k

25.9

2.1

2.8

2.1

Registered Nursing

Units Beds

2 20
3 25
3 12
2 50
1 69
1 2
1 15
13 193
50.0%

Beds 100k

18.3

59

4.0

16.3

42.5
2.5

3.8
6.1



Table 10b: Access to Registered Nursing & Residential Care Homes

Trent Region Registered Residential Registered Nursing
Units Beds Beds 100k Units Beds Beds 100k

Barnsley 3 29 19.6 1 37 25.0

Doncaster

Leicester 18 160 26.0

Lincolnshire 6 47 11.8

North Derbyshire 4 27 11.2

North Nottinghamshire 1

Nottingham 1 8 1.9

Rotherham 4 55 33.3 6 10 6.1

Sheffield 9 156 44.6 1 41 11.7

South Humber 4 28 14.3 4 114 58.0

Southern Derbyshire 6 76 20.4 4 79 21.2

Trent Region total 51 559 16.7 21 308 9.2

LITs with service 72.7% 63.6%

West Midlands Region Registered Residential Registered Nursing
Units Beds Beds 100k Units Beds Beds 100k

Birmingham 8 425 65.7 3 169 26.1

Coventry 1 59 30.2

Dudley 5 59 29.0 3 43 211

Herefordshire 3 35 33.4 2 40 38.1

North Staffordshire 1 - - 1 - -

Sandwell 7 57 30.9 2 30 16.3

Shropshire 3 28 10.0

Solihull 2 19 14.2

South Staffordshire 1 - - 1 - -

Walsall 3 33 19.7 2 55 32.8

Warwickshire 2 22 6.6 5 84 251

Wolverhampton

Worcestershire 1 180 51.2 1 12 3.4

West Midlands total 37 917 26.5 20 433 12.5

LITs with service 92.3% 69.2%

England total 953 10743 33.2 169 3779 11.7

LITs with service 83.2% 48.0%
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10.C ACCOMMODATION

Definitions:

Hostels
Accommodation for at least six residents, providing continuous or intermediate but regular staff cover
by day, and sleeping-in or no cover by night.

Staffed Group Homes
These provide shared accommodation for 2-6 residents with communal living arrangements. They
have continuous or intermediate staff cover by day. Night cover may be waking, sleeping or on-call.

Unstaffed Group Homes
Minimally supported shared accommodation for up to six residents which has communal living
arrangements and a low degree of support provided by visiting staff. Staff may be on-call at night.

Supported Housing

Housing with support provided by ad hoc staff. This can take many forms and includes independent
living schemes with support, shared houses with integrated support and floating support provided to
people in their own homes.

Adult/family Placement Schemes

In adult placement schemes, a service user moves into an established household, in which 24-hour
family-type support is provided, including on-call support at night. If the scheme is for a short-term
term break only, it should be listed under Carers’ Services and ‘Short-term Breaks'.

Board and Lodging Schemes
Board and lodging schemes and landlord and landlady schemes offer alternative supported housing
for people with severe and enduring mental iliness.

COMMENT

Six types of accommodation were defined but LITs report difficulty applying the
definitions consistently across their local housing provision. Numbers of bed spaces
were not always known. Consequently, the figures (Table 10c) should be regarded
as an underestimate and work will be needed to improve them.

Supported housing was the most frequently provided type of specialist
accommodation in 92% of LITs. Schemes included accommodation with support on
site or floating support which could be provided in individual’s own homes. In total
there were 8,334 beds spaces giving an average of 25.5 beds per 100k population.
The lowest rate was found in the Eastern and South Western regions with 17.2 and
13.5 beds per 100k respectively. The highest rate of provision was in the North
West (33.2 beds per 100k) and the South West (33.8 beds per 100Kk).

Unstaffed group homes were provided in 55% of LITs, with a total of 1,423 beds,
an average of 4.4 beds per 100k population. These services were undeveloped in
the North Western region where just 28% of LITs provided them, whereas in London
and the South East over 80% of LITs had such homes available..

Hostels were provided in 47% of LITs giving 3,874 bed spaces, an average of 11.4
beds per 100k. Very variable provision was found with a few LITs having a large
number of hostel places. This could partly be accounted for by the number of
homeless person’s hostels which were included located in inner-city locations.
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Hostel provision also covered groups of self-contained flats and men-only
accommodation.

Staffed group homes were available in 40% of LITs providing 837 bed spaces, an
average of 2.6 beds per 100k population. Adult placement schemes were found in
just under a quarter of LITs. These appeared to be very variable in size, but the
capacity data was very incomplete. Board and lodging schemes occurred in fewer
LITs but accounted for 906 bed spaces, an average of 2.8 beds per 100k population.
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Long Term Residential Care Options

Legend
[ no data provided
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11A. WOMENS SERVICES

Definitions:

Peri-natal Mental lliness Services

Services specifically for women who are pregnant or who have recently given birth
should be listed here, including specific liaison with maternity services, mother and
baby facilities and specific services for post-natal depression. Care should be taken
to avoid duplication with mother and baby facilities (see below) and if the service is
provided by staff of a CMHT, the service should be listed under the CMHT and the
peri-natal mental iliness services indicated.

Mother and Baby Facilities
List here designated inpatient facilities for mothers with mental illness where their
babies can accompany them.

COMMENT

The only services intended specifically for women which were defined in the
mapping exercise were perinatal services and mother and baby facilities (Table 11a).
20 perinatal services were identified in 12% of LITs and 31 mother and baby units
were accessible in 24% of LITs. Each of these services tended to serve an area
larger than the LIT in which they were situated.

The provision of gender specific services for women has been summarized in Table
11b but it should be noted that LITs were not instructed to identify single sex
inpatient provision or women-only sessions/clinics. Thus the table does not do
justice to the range of women'’s services provided. The dominance of voluntary
sector provision is nevertheless interesting. Women'’s services range from
accommodation, women’s centers, women’s therapy clinics/centers to women-only
sessions in day care and women’s support groups.
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Table 11a: Access to maternal services

Eastern Region

Bedfordshire
Cambridgeshire
Hertfordshire

Norfolk

North Essex

South Essex

Suffolk

Eastern Region total

LITs with provision

London Region

Barking & Havering

Barnet

BGL

Brent & Harrow

Bromley

Camden & Islington

Croydon

East London & City

EHFH

Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond

LSL

Merton Sutton & Wandsworth
Redbridge & Waltham Forest
London totals

LITs with provision

North Western

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale
Bury & Rochdale

Halton

Hyndburn & Ribble Valley

Knowsley

Perinatal

Perinatal

31.3%

Perinatal

Mother and Baby

28.6%

Mother and Baby

25.0%

Mother and Baby

95

Beds Beds per 100k pop

6 1.8
2 0.5
8 0.3

Beds Beds per 100k pop

10 3.2
2 0.9
4 1.0

10 3.3

26 0.5

Beds Beds per 100k pop



Table 11a: Access to maternal services

Lancaster

Liverpool 1 2 0.7
Manchester 1 9 3.2
Oldham

Preston

S&W Lancs Chorley & S Ribble

Salford

Sefton

South Cheshire

St Helens

Stockport

Tameside & Glossop

Trafford

Warrington District

Wigan

Wirral

Wyre & Fylde

North Western totals 0 2 11 0.3
LITs with provision 0 7.7%

Northern and Yorkshire

Perinatal Mother and Baby Beds Beds per 100k pop
Bradford

Calderdale 1 - -
Co Durham & Darlington

Craven

Dewsbury

East Riding

Gateshead

Harrogate 1 1 1.0
Hartlepool

Huddersfield

Leeds

Middlesbrough 1 0.25 0.3
Newcastle & North Tyneside 1 - -
North Cumbria 1 2 1.0
Northallerton

Northumberland 1 5 25
Redcar & Cleveland 1 0.25 0.3
Scarborough

Selby

South Tyneside 1 - -
Stockton 1 0.25 0.2
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Table 11a: Access to

Sunderland
Wakefield

York

N&Y Region totals

LITs with provision

South Eastern

Berkshire
Buckinhamshire
E.Sussex Brighton etc
East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants
Southampton and SW Hants
West Kent

West Surrey

West Sussex

South Eastern totals

LITs with provision

South Western

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

South Western totals

LITs with provision

maternal services

1 4
1 9 12.75
4.2% 37.5%
Perinatal Mother and Baby Beds
3 1 2
1 -
1 2
1 1
1 1
5 5 10
21.4% 35.7%
Perinatal Mother and Baby Beds
1 8
1 2
0 2 10
0 14.3%

97

3.4
0.3

Beds per 100k pop

0.4

0.5

11
0.3

0.2

Beds per 100k pop

3.0

0.5

0.3



Table 11a: Access to maternal services

Trent Region

LIT Name
Barnsley

Doncaster

Leicester
Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber
Southern Derbyshire
Trent Region totals

LITs with provision

West Midlands

LIT Name
Birmingham

Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton
Worcestershire
West Midlands totals

LITs with provision

Totals for England

LITs with provision

Perinatal

[ N N

36.4%

Perinatal
0

1

15.4%

20
12.0%

Mother and Baby

Mother and Baby
1

1

23.1%

31
24.0%

98

Beds

Beds
9

11

20

115.75

Beds per 100k pop

2.4
1.4

1.6
0.5

Beds per 100k pop
1.4

5.6

0.6

0.4



Table 11b: Women-only services by sector providing

Eastern Region Health SSD/LA

Bedfordshire

Cambridgeshire

Hertfordshire 1
Norfolk

North Essex

South Essex

Suffolk 2
Proportion of LITs with  28.6%
Women-only service

London Region Health SSD/LA

Barking & Havering

Barnet

BGL 1 2

Brent & Harrow 2
Bromley

Camden & Islington
Croydon

East London & City
EHFH

e

Enfield & Haringey
Hillingdon

KCW 5 4

Kingston & Richmond

LSL

Merton Sutton & Wandsworth
Redbridge & Waltham
Proportion LITs with 43.8%

Women-only service

North Western Region Health SSD/LA

Barrow & South

Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale
Bury & Rochdale

Halton

Hyndburn & Ribble

Knowsley 1

Lancaster

Liverpool 2 3

Manchester 1
Oldham

Jt Stat & Vol

Jt Stat & Vol

18.8% 6.3%

Jt Stat & Vol

99

Voluntary
1

1

57.1%

Voluntary

50.0%

Voluntary

Other Total

85.7%

Other Total

A P b P O W

10

11

12.5% 68.8%

Other Total

10



Table 11b: Women-only services by sector providing

Preston

S&W Lancs Chorley & S Ribble

Salford 1 1
Sefton 1 2 2 5
South Cheshire

St Helens 1 1
Stockport 1 1

Tameside & Glossop
Trafford 1 1

Warrington District

Wigan

Wirral

Wyre & Fylde

Proportion LITs with 23.1% 3.8% 11.5% 19.2% 34.6%
Women-only service

Northern & Yorkshire Health SSD/LA  JtStat & Vol  Voluntary Other Total
Bradford 4 4
Calderdale 1 1
Co Durham & Darlington 1 2 3
Craven

Dewsbury 1 1
East Riding 1 1
Gateshead 2 1 3
Harrogate

Hartlepool 1 1
Huddersfield 1 1 2
Leeds 3 6 9
Middlesbrough 1 3 4
Newcastle & N Tyneside 2 2 1 8 13
North Cumbria 1 1 2

Northallerton

Northumberland 1 1 2
Redcar & Cleveland 1 1
Scarborough

Selby

South Tyneside 3 3
Stockton 1 1
Sunderland 3 3
Wakefield

York 1 1
N&Y LITs with 36.4% 13.6% 4.5% 63.6% 9.1% 81.8%

Women only service

100



Table 11b: Women-only services by sector providing

South Eastern Health
Berkshire

Buckinhamshire

E.Sussex Brighton etc

East Kent

East Surrey

Isle of Wight

North & Mid Hants

Northants 1
Oxon

Portsmouth & SE Hants 1
Southampton and SW Hants 3

West Kent 1
West Surrey

West Sussex

South Eastern 28.6%
South Western Health
Bath & NE Somerset 2
Bristol 1
Cornwall & Isles of

Dorset 1
Gloucs

N&E Devon 1

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

South Western 21.4%

Trent Region Health
Barnsley 2

Doncaster

Leicester

Lincolnshire

North Derbyshire

North Nottinghamshire
Nottingham

Rotherham 1
Sheffield 2
South Humber

SSD/LA  JtStat & Vol  Voluntary
2
1
1
1
3
7.1% 28.6%
SSD/LA  JtStat & Vol  Voluntary
2
1 12
4
6
1
3
6
7.1% 7.1% 57.1%
SSD/LA  Jt Stat & Vol  Voluntary
2
1 1
1 1
3
1 1 2
3
4

101

Other Total

L L

50.0%

Other Total

14

57.1%

Other Total
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Table 11b: Women-only services by sector providing

Southern Derbyshire 1
Trent LITs with 27.3% 18.2%

Women-only services

West Midlands Health SSD/LA
Birmingham 2 2
Coventry 1

Dudley

Herefordshire

North Staffordshire

Sandwell

Shropshire 2

Solihull

South Staffordshire

Walsall 2
Warwickshire

Wolverhampton

Worcestershire

West Midlands 23.1% 15.4%

LITs with Women-only services

England LITs with 29.3% 9.8%

Women-only services

27.3%

Jt Stat & Vol

7.7%

8.1%

102

1
63.6%

Voluntary

1
1
46.2%

45.5%

72.7%

Other Total

53.8%

3.3% 60.2%



12. SERVICES FOR MENTALLY DISORDERED OFFENDERS

Definitions:

Criminal Justice Liaison and Diversion Services

There is a wide range of police and court diversion and liaison schemes which work with people with
mental health problems who come into contact with the criminal justice system. The service may be
provided by a distinct, separately managed team or by individuals employed in other teams such as
CMHTSs. To ensure there is no double counting of services, list here only dedicated police and court
diversion services.

Community Forensic Services

These are multi-disciplinary teams which support people with a mental health problem with a history
of offending and/or at risk of offending. They undertake risk assessment, risk management and
intervention. If these teams have small caseloads and work on Assertive Outreach principles, they
should be counted as Assertive Outreach Teams. Specialist forensic psychiatric services provided as
part of the regional medium secure system should not be listed here, as information will be collected
through the regional specialist commissioners.

COMMENT

139 criminal justice liaison and diversion services were available in 70% of LITs
(Table 12) overall but coverage ranged from 100% of LITs in the Eastern region to
57% of LITs in the South West. Additional diversion services were provided within
CMHTs in 27% of LITs, sometimes as an alternative to dedicated diversion/liaison
teams but by no means always. 19% of LITs had no diversion service.

42% of LITs provide community forensic teams. These were most common in the

East (57% LITs) and in Northern and Yorkshire (63% LITs) regions and least
developed in the North West (8% LITS).
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Table 12: Access to services for mentally disordered offenders

Eastern Region

LIT Name

Criminal Justice
Liaison/ Diversion

teams

Bedfordshire
Cambridgeshire
Hertfordshire

Norfolk

North Essex

South Essex

Suffolk

Total services for region

Proportion with service

London Region

LIT Name

w N WD O

19
100.0%

Criminal Justice
Liaison/ Diversion

teams

Barking & Havering

Barnet

BGL

Brent & Harrow

Bromley

Camden & Islington

Croydon

East London & City

EHFH

Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond

LSL

Merton Sutton & Wandsworth
Redbridge & Waltham Forest
Total services for region

Proportion with service

North Western Region

LIT Name

i

N W e

22
62.5%

Criminal Justice
Liaison/ Diversion

teams

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale

Bury & Rochdale

Halton

Community
Forensic
Teams

[

57.1%

Community
Forensic
Teams

[ N e

13
50.0%

Community
Forensic
Teams

104

CJ Liaison

/Diversion as CMHT

role

57.1%

CJ Liaison

/Diversion as CMHT

role
4

28
56.3%

CJ Liaison

/Diversion as CMHT

role



Table 12: Access to services for mentally disordered offenders

Hyndburn & Ribble Valley
Knowsley 1

Lancaster

Liverpool 1

Manchester 1 1
Oldham 1

Preston

S&W Lancs Chorley & S.Ribble
Salford

Sefton

South Cheshire

R W R e e

St Helens

Stockport

Tameside & Glossop
Trafford

Warrington District
Wigan

Wirral

Wyre & Fylde

L

Total services for region 22 2

Proportion with service 69.2% 7.7%

Northern and Yorkshire Region
Criminal Justice Community
LIT Name Liaison/ Diversion Forensic
teams Teams
Bradford 1 1

Calderdale 1
Co Durham & Darlington
Craven

Dewsbury

East Riding

T

Gateshead
Harrogate 1
Hartlepool 1

Huddersfield

[

Leeds
Middlesbrough

I N

Newcastle & North Tyneside

North Cumbria

L

Northallerton

Northumberland
Redcar & Cleveland 1 1
Scarborough 1
Selby 1

105

23.1%

CJ Liaison
/Diversion as CMHT
role

1



Table 12: Access to services for mentally disordered offenders

South Tyneside 1 5
Stockton 2 1

Sunderland 1

Wakefield 1

York 1

Total services for region 19 15 12
Proportion with service 66.7% 62.5% 20.8%

South Eastern Region

Criminal Justice Community CJ Liaison
LIT Name Liaison/ Diversion Forensic [/Diversion as CMHT
teams Teams role
Berkshire
Buckinhamshire 3
E.Sussex Brighton etc 1 1
East Kent 1
East Surrey 1 1
Isle of Wight
North & Mid Hants 2
Northants 5
Oxon 1
Portsmouth & SE Hants 1 2
Southampton and SW Hants 2 2
West Kent 3
West Surrey 3 1
West Sussex 1 1 3
Total services for region 22 8 5
Proportion with service 71.4% 50.0% 14.3%
South Western Region
Criminal Justice Community CJ Liaison
LIT Name Liaison/ Diversion Forensic [/Diversion as CMHT
teams Teams role
Bath & NE Somerset 1
Bristol 4
Cornwall & Isles of Scilly 1 1
Dorset 1 2
Gloucs 2
N&E Devon 2
North Somerset
Plymouth 1
Somerset 1
South Gloucs
South Hams & W Devon 2 2
Teignbridge 1 1
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Table 12: Access to services for mentally disordered offenders

Torbay

Wiltshire 4
Total services for region 13
Proportion with service 57.1%

Trent Region
Criminal Justice

LIT Name Liaison/ Diversion

teams
Barnsley 1

Doncaster 2
Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber

S

Southern Derbyshire
Total services for region 11

Proportion with service 81.8%

West Midlands Region
Criminal Justice

LIT Name Liaison/ Diversion

teams
Birmingham

Coventry 1
Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall

R

Warwickshire

Wolverhampton

Worcestershire 1
Total services for region 11

Proportion with service 69.2%

Total services for England 139

Proportion with service 69.6%

7
35.7%
Community
Forensic
Teams
1
3
1
1
1
7
45.5%
Community
Forensic
Teams
1
1
1
1
1
1
6
46.2%
62
41.6%
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2
1
9
28.6%

CJ Liaison
/Diversion as CMHT
role

18.2%

CJ Liaison
/Diversion as CMHT
role

1

15.4%

77
27.2%



13. SERVICES FOR THE HOMELESS WITH MENTAL HEALTH
PROBLEMS

Definitions:

Homeless Mental Health Services

A team or service that works specifically with homeless mentally ill people. If an accommodation
scheme, CMHT or other mental health service provides this function, it should be listed under that
service.

COMMENT

The provision of homeless mental health teams have been show in Table 13 to
emphasis the variety of statutory and voluntary teams mapped. It can be seen that
these include services such as home finding, health care, accommodation, crisis
services, outreach workers, rough sleepers initiatives and support workers.
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Table 13: Access to homeless mental health teams
Eastern Region

Cambridgeshire
Homeless Mentally Il Service
Wintercomfort homeless centre and outreach team
Crisis Outreach Wkr
RehabTm SW Service
Cambridge Cyrenians

Norfolk
Great Yarmouth Homeless Mentally Ill Initiative
St Martins Housing Trust
Norwich Homeless Mentally Il Initiative

London Region

BGL
Housing Resettlement Team

Bromley
Housing A&R Team

Camden & Islington
Focus - Young Person's Specialist Worker
New Horizon - Young Person's Specialist Worker

Croydon
Homeless mentally Il assessment unit.

East London & City
HHELP
Homeless Outreach Support Team (HOST)
Homelessness & Resettlement Team (HART)

EHFH
LBE: Mental Health Housing Team
Special Needs team

Enfield & Haringey
Parkland Road

KCW
Joint Homelessness Team
Mental Health Accommodation Officer
Joint Homelessness Team

Kingston & Richmond
Housing Resettlement team

LSL
START Team
START Team
START team

Merton Sutton & Wandsworth
Housing Support Team
Mental Health Housing Support Service
North Western Region
Blackpool
BOARS

Bury & Rochdale
Richmond Fellowship & Creative Support
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Table 13: Access to homeless mental health teams

Liverpool
Homeless Mentally Il Initiative
Assertive Outreach to Homeless
Whitechapel Resettlement

Manchester
Homeless Team
Counted In / Haulen MH Project

Oldham
Housing support scheme

Preston
Homeless Team

Sefton
Homefinder
Housing Discharge Coordinator

Wigan
Housing support office - Mhealth

Northern and Yorkshire Region

Bradford
Bradford Homeless Team

Middlesbrough
Housing Options Team

Newcastle & North Tyneside
Joseph Cowan
Homeless and Mental Health
Joseph Cowan Health Centre
Hill Court

North Cumbria
Bridge Project

York
Mental Health Worker
Accommodation Officer

South Eastern Region

E.Sussex Brighton etc
Seaview Housing Project
Eastbourne NSF Crisis Reachout Service
Accommodation Team

East Kent
Canterbury Open Christmas Day Centre

East Surrey

Northants
The Maple Centre

Oxon
Homelessness Team

Portsmouth & SE Hants
Elm Grove

Southampton and SW Hants
Health Care for Homeless Project

West Kent
Mental Health Outreach Worker
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Table 13: Access to homeless mental health teams

South Western Region

Bath & NE Somerset
Housing officer - psychiatry
Primary Health Care Team for Single Homeless and Outreach Team
Mental Health Project Worker
Mental Health Resettlement Worker

Bristol
Rough Sleepers Initiative High and medium support
Horizons Community Mentoring Scheme
Floating Support Team (Rough Sleepers Initiative)
Rough sleepers Initiative resettlement Service
Bristol Resettlement Service
Rough Sleepers Initiative

Dorset
Joint Homeless Team
Floating Support, Lantern Trust
Michael's Night Shelter

Gloucs
Homeless clinic

South Hams & W Devon
Provided by Plymouth C.S.T. and included in Plymouth PCG response
Trent Region

Barnsley
Mind in Barnsley Homeless MH Service

Doncaster
Homeless CPN

Leicester
Homeless Mental Health Team

Lincolnshire
National Schizophrenia Fellowship

North Nottinghamshire

Nottingham
MHST for Homeless

Sheffield
Homeless Assessment and Support Team
Homeless Outreach Service

South Humber
Reachout

Southern Derbyshire
Homeless Outreach Service
West Midlands Region

Birmingham
Homeless Team

North Staffordshire
Stoke Homeless Mental Health Project

Worcestershire
with in CMHT
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14. ACCESS TO SPECIALIST SERVICES

Definition:

Targeted services

A service can be considered to target a particular group when it:

» directs over 60% of its activity to a specific group (100% for gender specific services)
» employs dedicated personnel working with this group

e gives dedicated staff time to work with this group.

Areas of specialty recorded:

+  Self Harm

. Dual Diagnosis - people with substance misuse and mental iliness
. Learning Disabilities and Mental Health Problems

. Eating Disorders

. Early Onset Dementia

*  Young People — people of working age under 25.

COMMENTS

Table 14 summarises the data on the targeting of services to specific service user
groups. However, a scan of the table reveals the inconsistency of the data provided.
This was confirmed from feedback from LITs which indicated that the definition of
targeting was only loosely applied by many LITs. Therefore, the information
provided in this table should be treated with caution and the definition/guidelines on
submitting this data should be reviewed.
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Table 14: Access to specially targeted services

Eastern Region

Bedfordshire

Cambridgeshire

Hertfordshire

Norfolk

North Essex

South Essex

Suffolk

Proportion of LITs with some

service in Eastern region

London Region

Barking & Havering

Barnet

BGL

Brent & Harrow

Bromley

Camden & Islington

Croydon

East London & City

EHFH

Enfield & Haringey

Hillingdon

KCW

Kingston & Richmond

LSL

Merton Sutton & Wandsworth
Redbridge & Waltham Forest
Proportion of LITs with some

service in London region

North Western Region

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale
Bury & Rochdale

Halton

Self Harm

12
10

31
21
85.7%

Self Harm

9

23
12

11
27
38
14

16
81.3%

Self Harm

15

Dual Diagnosis

3

8

13

15

8

34

21
100.0%

Dual Diagnosis

8

22
17

34
44
13

12

18
81.3%

Dual Diagnosis

25
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Learning dis
& MH

2

27

5
71.4%

Learning dis
& MH

19
11

31
56

6
4
6
8
81.3%

Learning dis
& MH

17

Eating
disorders

4
4
7
1
2

24
11

100.0%

Eating
disorders

10

10

6
3
1
18
28
11

1
1
4
1

9

87.5%

Eating
disorders

w ©O© = DN

Early
Dementia

19
15
71.4%

Early
Dementia

7

1
4
7

BN

18

N N B NN

81.3%

Early
Dementia

Young
People

10

26
17
85.7%

Young
People

11

(2}

15

w N 00 P W

17
75.0%

Young
People

11



Table 14: Access to specially targeted services

Hyndburn & Ribble Valley

Knowsley 10
Lancaster

Liverpool 1
Manchester 17
Oldham 10
Preston 4
S&W Lancs Chorley & S.Ribble 7
Salford 4
Sefton

South Cheshire 10
St Helens 11
Stockport

Tameside & Glossop 14
Trafford 5
Warrington District 20
Wigan

Wirral 2
Wyre & Fylde 1
Proportion of LITs with some 76.9%

service in North Western region

Northern and Yorkshire Region

Self Harm
Bradford 9
Calderdale 2
Co Durham & Darlington 43
Craven 2
Dewsbury 1
East Riding 19
Gateshead 12
Harrogate 2
Hartlepool 1
Huddersfield
Leeds 27
Middlesbrough 1
Newcastle & North Tyneside 34
North Cumbria 15
Northallerton 10
Northumberland 5
Redcar & Cleveland 1
Scarborough

11

21
10

11
11

25

22

65.4%

Dual Diagnosis

114

1
1
39

22
12

24

36
11

21
12

23

21

69.2%

Learning dis
& MH

28

10

18

31

10

© W N b~ O© W

17

73.1%

Eating
disorders
5

40

14

[En

35

= © N

N

12

N kNN N R

65.4%

Early

Dementia

34

16

10

12

15

12

26

20

2
0

69.2%

Young
People

5

40

17

14

42
13



Table 14: Access to specially targeted services

Selby

South Tyneside

Stockton

Sunderland

Wakefield

York

Proportion of LITs with some

service in N&Y Region

South Eastern Region

Berkshire
Buckinhamshire
E.Sussex Brighton etc
East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants
Southampton and SW Hants
West Kent

West Surrey

West Sussex

Proportion of LITs with some

service in South Eastern region

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

14

90.9%

Self Harm

P W L N ©

11

20
69

92.9%

Self Harm

14
14

1
15

4
92
20
26

16

72.7%

Dual Diagnosis

13

20
67

92.9%

Dual Diagnosis

14
13

65

106

20
26

115

63.6%

Learning dis
& MH

A AN O P N

15

9

65

2
78.6%

Learning dis
& MH
7

15

23

86

17

63.6%

Eating
disorders

11

51

2
85.7%

Eating
disorders
10

13

69
12
12

LN N

54.5%

Early

Dementia

L

[N N

78.6%

Early

Dementia

3
4

48

12

12

72.7%

Young
People

[T OIS NG e

w
o

20

63

2
85.7%

Young
People
13

18

21

48

24



Table 14: Access to specially targeted services

Torbay 9
Wiltshire 28
Proportion of LITs with some 85.7%

service in South Western region

Trent Region

Self Harm
Barnsley 10
Doncaster 4
Leicester 18
Lincolnshire 5
North Derbyshire 1
North Nottinghamshire 3
Nottingham 3
Rotherham 1
Sheffield 2
South Humber 2
Southern Derbyshire 23
Proportion of LITs with some 100.0%
service in Trent region
West Midlands Region

Self Harm
Birmingham
Coventry 2
Dudley 6
Herefordshire
North Staffordshire 14
Sandwell 4
Shropshire 20
Solihull
South Staffordshire 3
Walsall 1
Warwickshire 2
Wolverhampton 1
Worcestershire 4
Proportion of LITs with some 76.9%
service in West Midlands region
Proportion of LITs with some 85.4%

service in England

18
78.6%

Dual Diagnosis

17
5
15

A RPN R O

22
90.9%

Dual Diagnosis

1

20

e .

76.9%

78.9%
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11
30
85.7%

Learning dis
& MH
9

14

50

22

63.6%

Learning dis
& MH
1

29

61.5%

71.5%

14
92.9%

Eating
disorders
11

4
13

19
72.7%

Eating
disorders
1

1
1
2
3
5

15

5
76.9%

78.9%

4
10
71.4%

Early

Dementia

6

12

10
45.5%

Early

Dementia

()]

N W

61.5%

65.9%

10
71.4%

Young
People
10

12

N N BN

23
81.8%

Young
People

10

17

2
69.2%

74.8%



15. MENTAL HEALTH PROMOTION

As an indicator of the resources available to implement Standard 1 of the Mental
Health National Service Framework, LITs were asked to identify whether they had a
dedicated mental health promotion officer, a mental health promotion organization
and a multi-agency mental health promotion group. The detailed responses are
presented in Table 15a but can be summarized as follows:

Mental Health Promotion No. of LITs | % of LITs |Notes

Has dedicated Mental Health Developing in a further 9%
Promotion Officer 78 70 LITs

Mental Health Promotion Developing in a further 5% of
Organisation 85 68 LITs

Multi agency Mental Health Developing in a further 34%
Promotion Group 49 39 of LITs

Tables 15 b and ¢ summarise the number of mental health promotion services
provided in LITs. In Table 15b, services are analysed by the NSF target group at
whom the service is aimed. Table 15c¢ shows the same services by the setting in
which they are provided. The variation in the number of services given in each
category is striking and LITs reported that they found considerable difficulty knowing
what should be included and what left out. More detailed guidance on how this data
should be completed should be developed.

117



Table 15a: Mental health promotion development

East Region

Bedfordshire
Cambridgeshire
Hertfordshire
Norfolk

North Essex
South Essex
Suffolk

London Region

Barking & Havering
Barnet

BGL

Brent & Harrow
Bromley

Camden & Islington
Croydon

EHFH

East London & City
Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond
LSL

MSW

Northern & Yorkshire Region

Bradford

Calderdale

Craven

Durham & Darlington
East Riding
Gateshead
Harrogate

Hartlepool

Leeds
Middlesbrough
Newcastle & N Tyneside
North Cumbria

Named Health
Promotion Officer

Yes
No info
No info
No info
Yes
Yes

Yes

Named Health
Promotion Officer
Yes

Yes
Developing
Yes

Yes

No info

No info
Yes

No info
Developing
Yes
Developing
Yes

No return

Developing

Named Health
Promotion Officer

Developing
Yes
Yes

No info
Yes
Yes
Yes

No
Yes

No

Yes

Yes
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Health Promotion
Organisation

Yes

No info
No info
No info
Yes

No

Yes

Health Promotion
Organisation
Yes

Yes
Developing
No
Yes

No info
No info
Yes

No info
Yes
Yes
Yes

Yes

Yes

Health Promotion
Organisation

Yes
Yes
Yes
No info
Yes
Yes
Yes
No
Yes
No
Yes

Yes

Multi agency
HP Group

Developing
No info

No info

No info

No
Developing

Yes

Multi agency
HP Group
Yes

Developing
No
Developing
Developing
No info

No info
Developing
No info
Yes
Developing
Developing

Yes

Developing

Multi agency
HP Group

Developing
Yes

Yes

No info
Yes

Yes
Developing
No

Yes

Yes
Developing

Yes



Table 15a: Mental health promotion development

North Kirklees Yes No Developing
Northallerton No info No info No info
Northumberland Yes Yes Yes
Redcar Cleveland No No Yes
Scarborough Yes Yes Developing
Selby Yes Yes Developing
South Kirklees Yes Yes Developing
South Tyneside Yes Yes Yes
Stockton Yes Yes Yes
Sunderland Yes Yes Yes
Wakefield Yes Yes Yes

York Yes Yes Developing

North Western Region

Named Health Health Promotion Multi agency

Promotion Officer Organisation HP Group
B P&Rossendale Yes Yes No
Blackburn Yes Developing Developing
Blackpool Yes Yes Yes
Bolton No No No
Bury & Rochdale No No Yes
Halton Yes Yes Developing
Hyndburn & Ribble Yes Developing Developing
Knowsley No Yes No
Lancaster Developing Yes Yes
Liverpool Yes Yes Yes
Manchester Yes Yes Yes
Oldham Yes No Yes
Preston Yes Yes Yes
S& W Lancs Yes No No
Salford Yes Yes Developing
Sefton No Yes Yes
South Cheshire No No Yes
South Lakeland Developing Yes Yes
St Helens No Yes No
Stockport Yes Yes Yes
Tameside & Glossop No info No info No info
Trafford Yes Yes Developing
Warrington District Yes Yes Developing
Wigan Yes Yes Developing
Wirral No info No info No info
Wyre & Fylde Yes Yes Yes
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Table 15a: Mental health promotion development

South Eastern Region

Named Health
Promotion Officer

Berks no return
Bucks Yes
East Kent No info
East Surrey Yes
East Sussex Yes
Isle of Wight No
North & Mid Hants Yes
Northants No
Oxon Yes
Ports' SE Hants Yes
South'n SW Hants No
West Kent Yes
West Surrey

West Sussex No info

South Western Region

Named Health
Promotion Officer

Bath NE Somerset Yes
Bournemouth Yes

Bristol No info
Cornwall & Scilly Yes

Dorset Yes
Gloucs Developing
N&E Devon Yes

North Somerset No
Plymouth No info
Poole Yes

S Hams & W Devon No
Somerset Yes

South Gloucs Yes
Teignbridge Yes
Torbay Yes
Wiltshire Developing

Health Promotion
Organisation

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
No

Yes

Health Promotion
Organisation

Yes
Yes

No info
Yes
Yes

No info
Yes
Yes

No info
Yes
Yes
Yes
Yes

No

Yes

Developing

120

Multi agency
HP Group

Developing

No
Developing
Developing
Developing
Yes
Developing
Yes

No

Developing

Multi agency
HP Group

Developing
Yes

No info
Developing
Yes

No info
Yes

No

No info
Yes

Yes

Yes
Developing
Yes

Yes

Developing



Table 15a: Mental health promotion development

Trent Region

Barnsley
Doncaster
Leicester
Lincolnshire

N Nottinghamshire
North Derbyshire
Nottingham
Rotherham
Sheffield

South Humber
Southern Derbyshire

West Midlands

Birmingham
Coventry
Dudley
Herefordshire
North Staffs
Sandwell
Shropshire
Solihull

South Staffs
Walsall
Warks
Wolverhampton

Worcestershire

Named Health
Promotion Officer

Developing
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No info

Developing

Named Health
Promotion Officer

No info
Yes
Yes
Yes
Yes
Yes
No
Yes
No
Yes
Yes
No

Yes

121

Health Promotion
Organisation

Developing
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No info
No

Health Promotion
Organisation

No info
Yes
Yes
Yes
Yes
Yes
Yes
Developing
Yes
Yes
Yes

No

Yes

Multi agency
HP Group

Yes

Yes

Yes

Yes
Developing
Yes

Yes
Developing
Yes

No info

No

Multi agency
HP Group

No info
Developing
Yes

Yes

Yes
Developing
No
Developing
Developing
Developing
Yes
Developing

No



Table 15b - Mental health promotion activities by type of service

Eastern Region Early Vulnerable Whole Other
Intervention Groups population Policy activities

Bedfordshire 1 1 1

Cambridgeshire

Hertfordshire 6 3 1 1

Norfolk 1

North Essex 2 7 7 1

South Essex 4 1 1

Suffolk 5 7 8 2 8

Eastern Region total: 19 19 18 4 8

Proportion LITs with service: 85.7% 71.4% 71.4% 42.9% 14.3%

London Region Early Vulnerable Whole Other
Intervention Groups population Policy activities

Barking & Havering

Barnet 1 1 1

BGL 2 2 2 2

Brent & Harrow 10 16 3 2

Bromley 1

Camden & Islington 1

Croydon 1

East London & City 21

EHFH 49 4

Enfield & Haringey 2 2

Hillingdon 1 1 1 1

KCW 2 7 3

Kingston & Richmond 6 6 7

LSL

Merton Sutton & Wandsworth 10 19 17

Redbridge & Waltham Forest 19 35 27

London Region total: 66 138 62 29 3

Proportion LITs with service: 50.0% 62.5% 56.3% 50.0% 18.8%

North Western Region Early Vulnerable Whole Other
Intervention Groups population Policy activities

Barrow & South Lakeland

Blackburn with Darwen 10 12 10 3

Blackpool 1 1 1 1

Bolton 1

Burnley Pendle & Rossendale

Bury & Rochdale

Halton 5 6 2 1

Hyndburn & Ribble Valley 6 9 12 2
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Table 15b - Mental health promotion activities by type of service

Knowsley

Lancaster 1

Liverpool 1 4 1

Manchester 1 1

Oldham 1 1

Preston 1 1 1 1

S&W Lancs Chorley & S.Ribble 10 15

Salford 17

Sefton 8 4 2

South Cheshire 6 5 1

St Helens

Stockport 4 23 14 13

Tameside & Glossop 1

Trafford 7 1

Warrington District 4 5 2 1

Wigan 1

Wirral 4 7 2 2

Wyre & Fylde 1 1 1 1

North Western Region total: 51 113 70 26 1

Proportion LITs with service: 46.2% 61.5% 73.1% 38.5% 3.8%

Northern and Yorkshire Early Vulnerable Whole Other
Intervention Groups population Policy activities

Bradford 1 5 3 7

Calderdale 11 7 6 2

Co Durham & Darlington 8 6 3 4

Craven 1 1

Dewsbury 1 1 1 1

East Riding 4 2 1

Gateshead 1 1 1 1

Harrogate 18 19 8 1

Hartlepool

Huddersfield 1 1 1 1

Leeds 3 3 1 4

Middlesbrough 31 24 9 1

Newcastle & North Tyneside 22 20 11 3

North Cumbria 5 9 10 6

Northallerton

Northumberland 1 1 1

Redcar & Cleveland 16 21 3

Scarborough 33 41 5 14

Selby 17 12 3

South Tyneside 1
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Table 15b - Mental health promotion activities by type of service

Stockton 4 8 6 1

Sunderland 15 13 14 3

Wakefield 11 13 12 9

York 12 8 4 4

Northern and Yorkshire: 211 217 105 65 0

Proportion LITs with service: 79.2% 83.3% 87.5% 79.2% .0%

South Eastern Region Early Vulnerable Whole Other
Intervention Groups population Policy activities

Berkshire

Buckinhamshire 20 48 23 18

E.Sussex Brighton etc 1 6 1

East Kent 1 1 1 1

East Surrey 1 1 1 1

Isle of Wight 3 1

North & Mid Hants 1 4

Northants

Oxon 9 19 31 2

Portsmouth & SE Hants 8 15 7 1

Southampton and SW Hants 1

West Kent 6 12 5 2

West Surrey 2 3 1 1

West Sussex

South Eastern Region total Text30: a7 105 80 27 0

Proportion LITs with service: 50.0% 78.6% 71.4% 57.1% .0%

South Western Region Early Vulnerable Whole Other
Intervention Groups population Policy activities

Bath & NE Somerset 1 1 1 1

Bristol 1

Cornwall & Isles of Scilly 1

Dorset

Gloucs 2 14

N&E Devon 2 7 4 3

North Somerset 1

Plymouth

Somerset 1

South Gloucs 4 3

South Hams & W Devon

Teignbridge 3 10

Torbay

Wiltshire 1

South Western Region total: 8 37 12 4 3

Proportion LITs with service: 28.6% 42.9% 35.7% 14.3% 21.4%
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Table 15b - Mental health promotion activities by type of service

Trent Region Early Vulnerable Whole Other
Intervention Groups population Policy activities

Barnsley 22 24 2 1

Doncaster 1 2 10 4

Leicester 1 4 1

Lincolnshire 46 91 84 3

North Derbyshire 11 13 4 2

North Nottinghamshire 1 1 1 1

Nottingham 8 17 9

Rotherham 6 11 7 3

Sheffield 1 2 1

South Humber 1

Southern Derbyshire 15 26 5 2

Trent Region total services: 111 186 128 18 1

Proportion LITs with service: 81.8% 81.8% 90.9% 81.8% 9.1%

West Midlands Region Early Vulnerable Whole Other

LIT Name: Intervention Groups population Policy activities

Birmingham 2 1 1

Coventry 1 1 1 1

Dudley 6 38 6 15

Herefordshire 3 4 2

North Staffordshire 20 45 2 11

Sandwell 3 1

Shropshire 5 4 9 1

Solihull 13 10 7 3

South Staffordshire 2

Walsall 4 8 5

Warwickshire 38 40 4

Wolverhampton 2 4 2

Worcestershire 26 122 7 10

West Midlands Region total: 119 279 a7 57 0

Proportion LITs with service: 84.6% 92.3% 92.3% 84.6% .0%

England total services: 632 1094 522 230 16

Proportion LITs with service: 60.8% 71.2% 72.8% 56.0% 7.2%

125



Table 15c - Mental health promotion activities by setting

Eastern Region

Bedfordshire
Cambridgeshire
Hertfordshire
Norfolk

North Essex
South Essex
Suffolk

Eastern Region total :

Proportion LITs with service: 71.4%

London Region

Barking & Havering
Barnet

BGL

Brent & Harrow
Bromley

Camden & Islington
Croydon

East London & City
EHFH

Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond
LSL

Merton Sutton & Wandsworth
Redbridge & Waltham Forest

London Region total:

Proportion LITs with service: 68.8%

North Western Region

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale

Bury & Rochdale

Halton

Hyndburn & Ribble Valley
Knowsley

Lancaster

Schools Etc

2

g B N O O

15

Schools Etc

0
7
1
11

16
113

Schools Etc

1
15
4

Workplaces

3

o N B O O DN

57.1%

Workplaces

=, O O O o0 O N O

A
w

w o N b

33

8

77
62.5%

Workplaces

1
10
4

12
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Neighbour
hoods
3

9
0
2
4

17
35
71.4%

Neighbour
hoods
1

5
0
11

©O© 00 w O

38

68

183
68.8%

Neighbour
hoods
1

27
4
0

14
23

Health

Service

0

A O © O N

57.1%

Health

Service

0
4
2
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=
o

45

14

118
62.5%

Health

Service

0
18
0

17

Mental Health
Services
0
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42.9%

Mental Health
Services
0
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36

7

69
50.0%

Mental Health
Services
1

13
4
1
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Table 15c - Mental health promotion activities by setting

Liverpool 1 0 4 2 1
Manchester 2 2 0 2 1
Oldham 2 1 1 2 1
Preston 4 4 4 0 4
S&W Lancs Chorley & S.Ribble 11 7 9 9 4
Salford 3 0 6 6 4
Sefton 3 0 14 6 5
South Cheshire 6 5 10 10 9
St Helens
Stockport 11 13 32 13 17
Tameside & Glossop 0 0 0 0 0
Trafford 3 0 6 3 2
Warrington District 6 0 12 7 1
Wigan 1 1 1 1 1
Wirral 8 6 12 9 9
Wyre & Fylde 4 4 4 0 4
North Western Region total: 105 72 185 115 96
Proportion LITs with service: 80.8% 57.7% 73.1% 61.5% 80.8%
Northern and Yorkshire Schools Etc  Workplaces Neighbour Health Mental Health
hoods Service  Services
Bradford 8 6 9 13 11
Calderdale 8 1 16 3 3
Co Durham & Darlington 5 8 15 6 4
Craven 0 0 1 0
Dewsbury 4 4 4 4 4
East Riding 1 1 2 3
Gateshead 4 4 4 4 4
Harrogate 5 7 40 4 6
Hartlepool
Huddersfield 4 0 3 3 2
Leeds 3 0 5 0 2
Middlesbrough 14 12 51 19 29
Newcastle & North Tyneside 14 9 29 7 2
North Cumbria 11 10 16 19 18
Northallerton
Northumberland 2 0 0 3 3
Redcar & Cleveland 5 4 30 4 10
Scarborough 17 31 52 33 22
Selby 4 2 27 7 11
South Tyneside 1 1 1 1 1
Stockton 5 4 11 15 15
Sunderland 23 19 31 23 17
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Table 15c - Mental health promotion activities by setting

Wakefield 20
York 12
Northern and Yorkshire: 170

Proportion LITs with service: 87.5%

South Eastern Region Schools Etc
Berkshire

Buckinhamshire 22
E.Sussex Brighton etc 3
East Kent 9
East Surrey 4
Isle of Wight 3
North & Mid Hants 3
Northants

Oxon 22
Portsmouth & SE Hants 21

Southampton and SW Hants 1
West Kent 15
West Surrey 3
West Sussex

South Eastern Region total: 106

Proportion LITs with service: 78.6%

South Western Region

Bath & NE Somerset 3
Bristol

Cornwall & Isles of Scilly

Dorset

Gloucs 1
N&E Devon 1
North Somerset

Plymouth

Somerset

South Gloucs 4
South Hams & W Devon
Teignbridge 2
Torbay

Wiltshire

South Western Region total: 12

Proportion LITs with service: 42.9%

Schools Etc

10 26

5 21

138 395

75.0% 87.5%

Workplaces Neighbour
hoods

8 22

5 3

11 14

1 4

1

8 43

8 18

7 15

1 5

50 130

64.3% 71.4%

Workplaces Neighbour
hoods

3

1 4

1

1 4

1 1

4 13

28.6% 35.7%
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23

3

197
87.5%

Health

Service

31
6
12

17
20

104
64.3%

Health

Service

3

35.7%

8

4

179
87.5%

Mental Health
Services

21

46
57.1%

Mental Health
Services

O Rk Rk e

8
28.6%



Table 15c - Mental health promotion activities by setting

Trent Region

Barnsley

Doncaster

Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber
Southern Derbyshire
Trent Region total services:

Proportion LITs with service:

West Midlands Region

Birmingham
Coventry

Dudley
Herefordshire
North Staffordshire
Sandwell
Shropshire

Solihull

South Staffordshire
Walsall
Warwickshire
Wolverhampton
Worcestershire
West Midlands Region total:

Proportion LITs with service:

England total service:

Proportion LITs with service:

Schools Etc

6
59
81.8%

Schools Etc

2
11
19
3
17
3
1
16

6

5

3

35
121
92.3%

701
76.8%

Workplaces

10

164

201
81.8%

Workplaces

1
9
5
1

12
1
1

17
71
92.3%

621
64.8%
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Neighbour
hoods

40
9
2
55
25

21
17

17
186
72.7%

Neighbour
hoods
3

16
29
4

48
1

13
22

23
32

79
270
84.6%

1397
72.0%

Health
Service

10

98
17

16
21

12
180
72.7%

Health
Service
4

12

15

44

2

a7

174
92.3%

922
68.0%

Mental Health
Services

75
10

10
18

9
138
81.8%

Mental Health
Services
1

12
6

38

12

46

46
180
84.6%

731
68.0%



16. COMMUNITY MENTAL HEALTH TEAM WORKFORCE

Workforce data were requested for all types of community based mental health
teams. These comprised accident and emergency liaison, assertive outreach teams,
community mental health teams, crisis resolution (home treatment) teams, early
intervention teams, emergency/ walk-in services, homeless mentally ill teams,
mental health crisis intervention teams, rehabilitation and continuing care teams and
specialist support teams. Saff for each LIT are presented, by staff group, both as
total numbers and numbers per 100k population.

North Western and Northern and Yorkshire regions have below average numbers of
psychiatrists, psychologists and occupational therapists. London has the largest
number of psychiatrists and an above average number of nurses. Eastern, South
Eastern and South Western and Trent have low numbers of nurses.
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Table 16: Community mental health workforce by profession

Eastern Region

LIT Name

Bedfordshire
Cambridgeshire
Hertfordshire

Norfolk

North Essex

South Essex

Suffolk

Regional totals for Eastern

Region

London Region

Barking & Havering

Barnet

BGL

Brent & Harrow

Bromley

Camden & Islington

Croydon

East London & City

EHFH

Enfield & Haringey
Hillingdon

KCW

Kingston & Richmond

LSL

Merton Sutton & Wandsworth
Redbridge & Waltham Forest
Regional totals for London

Region

North Western Region

Barrow & South Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale
Bury & Rochdale

Halton

Hyndburn & Ribble Valley

Nurses
n n/100k
61.8 16.6
119.1 245
874 265
119.8 23.9
150.7 25.6
86.8 18.8
120.7 28.4
746.2 23.6

Nurses
n n/100k
379 153
385 16.7
113.8 40.1
675 213
41.1 20.8
635 17.1
68 29.8
87 211
1514 31.6
215.2 64.7
314 184
1129 37.0
46.3 195
1429 27.8
95.9 217
60.9 20.3
13740 27.1

Nurses
n n/100k
18.2 164
151 173
21 220
36.9 212
26.2 173
52 20.2
176 220
104 121

Psychiatrists

n n/100k
23.3 6.2
26.6 5.5
36.1 10.9
30.9 6.2
30.5 5.2
2.5 0.5
13.0 3.1
162.9 5.1

Psychiatrists

n n/100k
8.3 3.3
15.1 6.5
13.3 4.7
16.2 5.1
2.2 11
19.5 5.3
19.5 8.6
24.7 6.0
22.0 4.6
16.9 5.1
14 8.2
53.7 17.6
19.7 8.3
13.5 2.6
39.6 9.0
18.8 6.3
316.8 6.3

Psychiatrists

n n/100k
0.2 0.2
2.4 2.7
4 4.2
11 6.3
15 1.0
19 2.3
0.8 0.9
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Psychologists

n
4.1

14
51
7.4

10.6

6.4
48.6

n/100k

11
29
15
15
1.8
0.2
15
15

Psychologists

n
7

2.8
11.9
2
9.6
2.7
5.6
7.4
6.4
3.9
1
9.1
4.9
10.4
175
4.2
106.4

n/100k

2.8
1.2
4.2
0.6
4.9
0.7
2.5
1.8
13
1.2
0.6
3.0
2.1
2.0
4.0
1.4
2.1

Psychologists

n

4.8
2.7

0.8

n/100k

1.6

2.8
1.8

0.9

OTs

n
3

18.1

8.7
10.1
20.0

11.4
75.3

OTs

n
15.3

7.3
7.2
4
55
3.5
4.3
9
15.9
1.7
4.6
13.9
2.4
15.1
17.4
13.2
140.3

OTs

n

P R, NN W ON e

n/100k
0.8

3.7
2.6
2.0
3.4
0.9
2.7
2.4

n/100k
6.2

3.2
2.5
13
2.8
0.9
1.9
2.2
3.3
0.5
2.7
4.6
1.0
2.9
3.9
4.4
2.8

n/100k
0.9

2.3
0.5
1.7
13
0.8
1.2
1.2

Social Workers:

n
50.3

57.2
59.6
71.1
53
44.5
29.3
365.0

n/100k
13.5

11.8
18.1
14.2
9.0
9.6
6.9
115

Social Workers:

n
24.6

25
46.3
58.5

76.7
44.6
64.3
71.5
18
19
72.3
49.1
62.8
76.1
22
730.7

n/100k
10.0

10.8
16.3
18.5

0.0
20.7
19.6
15.6
14.9

54
11.2
23.7
20.7
12.2
17.2

7.3
14.4

Social Workers:

n
10

17
15
33.5
10.5
30
13
10

n/100k
9.0

19.4
15.7
19.2

6.9
11.7
16.2
11.7



Table 16: Community mental health workforce by profession

Knowsley 26.6 27.1
Lancaster 30.8 345
Liverpool 879 29.2
Manchester 2209 787
Oldham 21 148
Preston 37.6 424
S&W Lancs Chorley & S.Ribble  41.0 19.9
Salford 82.2 56.8
Sefton 48.3 26.9
South Cheshire 1108 254
St Helens 346 293
Stockport 39.3 207
Tameside & Glossop 19 13.2
Trafford 318 222
Warrington District 59.5 47.0
Wigan 31 149
Wirral 541 26.1
Wyre & Fylde 27.1 246
Regional totals for North 1200.7 28.2
Western Region
Northern & Yorkshire Region Nurses

n n/100k
Bradford 68.4 221
Calderdale 185 14.8
Co Durham & Darlington 109 275
Craven 9.89 30.9
Dewsbury 255
East Riding 1314 357
Gateshead 39 30.2
Harrogate 6.5 6.6
Hartlepool 19.8 33.6
Huddersfield 34
Leeds 65.5 13.6
Middlesbrough 242 259
Newcastle & North Tyneside 115.6 37.9
North Cumbria 90 438
Northallerton 9 1.9
Northumberland 123.3 60.9
Redcar & Cleveland 328 37.2
Scarborough 24 36.0
Selby 3.8 8.2
South Tyneside 23 239

4 41
0.6 0.7
17.7 59
1 0.4
0.6 0.4
1.0 1.2
16 7.7
16.1 111
29 1.6
8.6 2.0
4 3.4
11.3 59
14 9.8
5.8 4.0
25 2.0
1.2 0.6
18.3 8.8
5 45
152.3 3.6

Psychiatrists

n n/100k
21.4 6.9
24.8 6.3
1.8 5.7
17.2 47
0.5 0.5
1.8 3.1
15
16 3.3
5.8 6.2
22.5 7.4
21 1.0
7.1 15
10 4.9
4.4 5.0
12 1.8
1 21
2 21
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1.2
13

6.7
0.3

5.75

0.9

4.3

7.88

0.5

42.5

1.2
15

1.9
4.6
0.2
13
0.8

3.0

3.8
0.2

1.0

Psychologists

n

3.2

1.2
0.2

3.6

13
0.8

4.6
13
0.5
0.5
2.2

n/100k
1.0

0.3
0.6

1.0

2.2

0.8
11
15
0.6
0.1
0.2
2.5

1.0
4.2

4.8
11.68
2.7

16.72
115
1.8
6.39
7.13
7.59

11.8

108.6

OTs
n/100k

n
10

4.5
2
2.0
3
11.3

15.3
6.8
8.8
0.6

4.5
8.7

41
2.2
1.6
4.2
1.9

8.1
7.9
1.0
15
6.0
4.0

0.7
9.3
2.4
0.5
0.9
2.6

3.2
3.6
0.5
6.3

3.1
2.3
4.0

3.2
7.2
29
0.3
0.8
2.2
9.8
3.0
2.1
7.3

7
7.5
35.5
40

12
12.5
155
41

14
41.6
225
16
28.5
12.1
37

25

19
6.5
532.2

7.1
8.4
11.8
14.3
8.5
141
7.5
28.3
7.8
9.5
19.0
8.4
19.9
8.4
29.2
12.0
9.2
59
125

Social Workers:

n
36.5

8.5
61
2

6

2
18
4

10
251
10.7
66.5
20
55
16
7.3
7.67
13

22

n/100k
11.8

6.8
15.4
6.2

0.5
13.9
4.0
15.3

5.2
115
21.8

9.7

11

7.9

8.3
115

2.8
22.8



Table 16: Community mental health workforce by profession

Stockton

Sunderland

Wakefield

York

Totals for N&Y Region

South Eastern Region

Buckinhamshire
E.Sussex Brighton etc
East Kent

East Surrey

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth & SE Hants

Southampton and SW Hants

West Kent

West Surrey
West Sussex
Totals for South

Eastern Region

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

South Hams & W Devon
Teignbridge

Torbay

Wiltshire

Totals for South

Western Region

351 292 7.5 6.3 15 1.2
50.1 26.4 1.2 0.6 1 0.5
84.2 40.0 0.8 0.4
19.6 16.8 5 4.3 1.3 11
11619 275 1555 3.7 32.7 0.8
Nurses Psychiatrists Psychologists OTs
n n/100k n n/100k n n/100k
88.2 19.0 275 5.9 4 0.9
55.7 11.9 13.3 2.8 7 15
89.0 235 25 6.6 1 0.3
79.6 29.9 36.2 13.6 9.5 3.6
334 431 0.1 0.1 2 2.6
78.3 20.8 314 8.3 6.6 1.7
739 181 10.7 2.6 4.6 11
107.0 255 13.2 3.1 11 0.3
108.1 30.6 26.5 7.5 4.5 13
61.7 17.4 36.2 10.2 7.9 2.2
82.8 129 16.6 2.6 4.8 0.7
747 17.4 13.6 3.2 10.8 25
179 37.8 46.9 9.9 6 13
1111.4 217 297 5.8 69.8 14
Nurses Psychiatrists Psychologists
n n/100k n n/100k n n/100k
231 212 8.7 8.0 3.6 3.3
66.2 245 13 4.8 7.5 2.8
181.2 58.6 22 7.1 15.1 4.9
811 19.0 15.6 3.7 5.1 1.2
67.5 18.7 21 5.8 4.1 11
634 211 6.7 2.2 7 2.3
19 157 2.1 1.7 2.7 2.2
77 46.3 20 120 5 3.0
50 16.3 14.1 4.6 4.4 14
32.8 202 7.1 4.4
19.6 245 8 10.0 15 1.9
21.8 29.7 9 123 3 4.1
25.2 339 7.2 9.7 2 2.7
59.6 15.0 16.8 4.2
787.4 25.0 171.15 5.4 60.99 1.9
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6.5

1.8
110.7

Social Workers:

n
6.7

12.2
42.4
17.4
3.4
4.7
7.1
9.6
9.6
14.7
5.3
13.1
35.1
181.3

OTs

n
7.3

8.5
10.8
12.6
15.2
10.5

3.6

7.9

4
2.4
1
3

2.6

9.61
98.97

10.8
15.8
11.8
57
9.8

n/100k
6.6

52
14.6
12.4
20.6

7.3
12.4

6.9
12.6
10.5
14.2
141

8.8
10.6

Social Workers:

5.4 13
30
1.9 24.8
15 6.7
2.6 4136
n/100k n
14 30.7
2.6 24.4
11.2 55.5
6.5 33.1
4.4 16
1.2 27.6
1.7 50.7
23 29
2.7 445
4.1 37.3
0.8 90.8
3.0 60.8
7.4 41.8
3.5 5421
n/100k n
6.7 13.9
3.1 35
3.5 12
2.9 64.8
4.2 23.9
3.5 28.7
3.0 11.1
4.8
13 35.8
15 23.2
1.2 10
4.1 6.5
3.5 12
2.4 29.6
3.1 306.35

n/100k
12.7

12.9
3.9
15.2
6.6
9.6
9.2

11.7
14.2
12.5
8.9
16.1
7.4
9.7



Table 16: Community mental health workforce by profession

Psychiatrists

Psychologists

Trent Region Nurses

n n/100k n
Barnsley 33 223 3
Doncaster 48 257 6
Leicester 105.1 17.1 45.1
Lincolnshire 1195 30.1 1
North Derbyshire 495 20.6
North Nottinghamshire 359 141 1.7
Nottingham 106.5 25.3 39.8
Rotherham 345 209
Sheffield 71.3 204 25.6
South Humber 315 16.0 0.5
Southern Derbyshire 70.6 18.9 0.2
Totals for Trent Region 705.4 211 1229
West Midlands Region Nurses

n n/100k n
Birmingham 328.5 50.8 54.8
Coventry 83.5 428 4
Dudley 63.7 31.3 20.5
Herefordshire 18.1 17.2 3.4
North Staffordshire 353 115 1
Sandwell 322 175 0
Shropshire 61.4 218 19.6
Solihull 18 134 11
South Staffordshire 1304 33.1 15.6
Walsall 339 202 5.1
Warwickshire 89 26.6 4.3
Wolverhampton 355 234 7.8
Worcestershire 48.1 13.7 35.2
Regional totals for West 977.4 28.3 1823
Midlands Region
Regional totals for England 8064.6 25.4 1560.8

Psychiatrists

n/100k n n/100k
2.0 4.8 3.2
3.2 4 21
7.3 15.5 25

0.3
5 21

0.7
9.5 14 0.3
7.3 6 1.7
0.3 1 0.5

0.1
3.7 37.7 11

n/100k n
8.5 17.4
2.0

10.1 7.7
3.2 4.4
0.3
0.0 6
7.0 11
8.2 2.6
4.0 8.8
3.0 1
1.3 13.9
5.1 2.7

10.0 13.5
5.3 88.9
49 487.61
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Psychologists

n/100k
2.7

3.8
4.2

3.3
3.9
1.9
2.2
0.6
4.1
1.8
3.8
2.6

15

OTs Social Workers:

n n/100k n n/100k
2 13 13 8.8

1 0.5 16.5 8.8
32.6 5.3 515 8.4
9.5 2.4 35 8.8
9.6 4.0 16 6.6
2 0.8 33 130

17 4.0 63.9 152
5.4 3.3 205 124
5.4 15 42 12.0
1 0.5 30.5 155
11.6 3.1 32.3 8.6
97.1 29 3542 106
OTs Social Workers:

n n/100k n n/100k
24.97 3.9 1486 23.0
6 3.1 16 8.2

9 4.4 42.8 21.0
3.3 3.2 6.6 6.3
37 121

6 3.3 40 217
10.2 3.6 66.7 23.7
1 0.7 10.5 7.8

9 23 38 9.7

1 0.6 245 146
2.1 0.6 20.3 6.1
2.3 15 9.5 6.3
8.3 2.4 51.6 14.7
83.2 24 5121 148
895.5 2.8 3756.1 11.8



17 SUMMARY TABLES

Table 17a: Summary of service provision

Service No. of % LITs Capacity Per 100k
services pop
Community Mental Health Teams 924 100%
Assertive Outreach Teams 130 61%
Early Intervention in Psychosis Teams 16 11%
Crisis Resolution Teams 35 22%
Access to emergency assessment
A&E Liaison Service 98 61%
Walk-in Emergency Clinics 25 15%
Crisis Intervention Teams 57 33%
No service or SSD Emergency Duty Team only 20%
No reported service 3%
Crisis Accommodation 62 37% 461 beds 1.42
(incomplete
data from 22%
LITs)
Clinical Services
Acute Inpatient Services 97% 10544 beds 32.6
Outpatient Services 327 82%
Psychiatric Liaison Services 62 35%
NHS Day Care Facilities 286 76% 4261Beds 13.2
Secure Services
Psychiatric Intensive Care Units 106 58% 782 beds 2.4
(incomplete
data from 7%
LITs)
Long-term Local Secure Services 58 32% 497 beds 15
(incomplete
data from 20%
LITs)
Psychological Therapies
Psychol. Therapies & Counselling Services 447 90.20%
Specialist Psycho-therapy Services 98 48.00%
Vol/private Counselling & Psycho-therapy Services 342 66.70%
CMHT which offer PSI 699 96.70%
Support Services
Day/Resource Centres 754 94.40%
Drop-ins 397 75.20%
Employment Schemes 464 92.80%
Education & Leisure Services 151 60.00%



Table 17a: Summary of service provision

Empowerment Services

Advice & Information 312 80.00%

Advocacy Services 233 84.00%

Befriending & Volunteering 136 60.00%

Self-help & Mutual Support Groups 339 63.20%

Service User Groups 236 74.40%

Staff Facilitated Groups 148 39.20%

Carers' Support Services

Carers' Support Services 193 73.60%

Respite Care/Short Break Services 96 45.60%

Carers' Support Groups 212 61.60%

Rehabilitation Teams and Units

24 hour staffed care 343 62.40% 3751 beds 11.6
Rehabilitation Units 246 78.40% 3198 beds 9.9
Rehabilitation Teams 154 53.60%

Residential Care

Residential Care Homes 953 83.20% 10743 places 33.2
Registered Nursing Homes 169 48.00% 3779 places 11.7
Hostels 217 47.20%  3686.5 places 114
Staffed Group Homes 126 40% 837 places 2.6
Unstaffed Group Homes 234 55.20% 1423 places 4.4
Supported Housing 835 91.20%  8333.5 places 25.8
Adult Placement Schemes 39 25.60% 267 places 0.8
Board & Lodging Schemes 59 11.20% 906 places 2.8
Maternal Services

Mother Baby Units 31 24.00% 115.8 beds 0.36
Perinatal Units 20 12.00%

MDO Services

Criminal Justice Liaison & Diversion Teams 139 69.60%

Community Forensic Teams 62 41.60%

CJ Liaison/Diversion as role of CMHT 77 27.20%
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Table 17b: Single gender services

Service Type Womens Mens
24 Hour Staffed Care 3 5
Acute Inpatient Ward/Unit 15 10
Advice and Information Service 5 1
Advocacy Service 5 -
Befriending & Volunteering Scheme 1 1
Board and Lodging Scheme 1 -
Carers' Support Service 1 -
CMHT - Fully integrated 2 -
CMHT - Multi Agency Team 4 -
CMHT - Single Agency Team 1 -
Crisis Accommodation 4 2
Day Centre / Resource Centre 22 -
Drop-in 15 -
Education and Leisure Opportunities 4 -
Employment Scheme 2 -
Home / Community Support Service 4 -
Homeless Mental Health Service 1 -
Hostel 17 26
Local Low Secure Service - long-term 1 2
Local Medium Secure Service 1 1
Local Psychiatric Intensive Care Unit - 2
Mother and Baby Facility 18 -
NHS Day Care Facility 1

Peri-natal Mental lliness Service 10 -
Prison Psychiatric Inreach Service - 2
Psychiatric Outpatient Service 1 -
Psychology Therapies and Counselling 8 -
Registered Residential Care Home 11 17
Rehabilitation /Continuing Care Team 1 2
Rehabilitation Unit - 1
Self-help, Mutual Aid Group 24 5
Service User Group 5 -
Specialist Psychotherapy Service 1 -
Staff-facilitated Support Group 15 2
Staffed Group Home 6 3
Supported Housing 19 7
Unstaffed Group Home 3 4
Vol/private Counselling/Psychotherapy 38 2
Totals 270 95
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Table 17c: Staff numbers by type.

Staff type Number
Managers 4,094.59
Nurses A-B grade 10,256.48
Nurses C-G grade 19,397.79
Nurses H-I grade 1,095.57
Social workers - qualified 1,946.56
Social Work Assistants 864.47
ASW 3,358.08
Consultant Psychiatrists 1,456.78
Career grade psychiatric staff 784.81
Psychiatric trainee 1,109.85
S12 approved practitioners 1,122.21
Psychologist - clinical psychologists 1,272.37
Assistant psychologists 162.49
Psychotherapists 252.30
Medical psychotherapists 75.28
Counselling psychotherapists 112.77
Counsellors 1,414.57
Occupational therapists 1,731.72
Assistant OT (basic grade) 662.88
Art / Drama / Music therapists 227.89
Physiotherapists and Speech therapists 97.29
Support workers / Care workers 10,874.95
Development worker 873.83
Chaplain 71.33
Administrative, clerical & secretarial 5,030.04
Volunteer staff 9,112.53
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Table 17d: Ethnic Minority Services

Type of service (see definitions) African Asian Europe/ FarEast Other/ |Totals
Caribbean Middle Mixed
East
24 Hour Staffed Care 2 1 4 7
Acute Inpatient Ward/Unit 1 3 4
Advice and Information Service 1 6 2 3 10 22
Advocacy Service 7 7 1 3 18
Assertive Outreach Service 5 3 8
ASW Service 2 2
Befriending & Volunteering Scheme 2 2 3 7
Carers' Support Group 1 2 3
Carers' Support Service 2 2 1 5
CMHT - Fully integrated 3 1 4
CMHT - Multi Agency Team 9 16 25
CMHT - Single Agency Team 1 2 3 6
Criminal Justice Liaison & Diversion 2 2
Crisis Accommodation 1 1 2
Day Centre / Resource Centre 15 27 1 3 10 56
Drop-in 13 13 2 7 35
Education and Leisure Opportunities 3 7 10
Emergency / Walk-in Clinic 1 1
Emergency Duty Team 2 2
Employment Scheme 1 1 2
Home / Community Support Service 11 4 1 8 24
Homeless Mental Health Service 2 2
Hostel 3 4 7
MH Crisis Intervention Service 2 2
NHS Day Care Facility 1 1 1 3
Psychiatric Liaison Service 1 1
Psychology Therapies and Counselling 1 5 5 11
Registered Residential Care Home 3 4 1 1 8 17
Rehabilitation /Continuing Care Team 1 1 2
Self-help, Mutual Aid Group 3 6 3 12
Self-help, Mutual Aid Group for Carers 1 1 1 3
Service User Group 7 1 2 3 13
Short Breaks, Respite Care Service 1 1 2
Specialist Psychotherapy Service 1 1
Specialist support 1 1 2
Staff-facilitated Support Group 3 2 14
Supported Housing 16 4 1 16 37
Unstaffed Group Home 1 1
Vol/private Counselling/Psychotherapy 10 10 1 4 25
Totals 110 125 10 11 144 400
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Eastern Region LIT

Bedfordshire
Cambridgeshire

East and North & W Herts
Norfolk

North Essex

South Essex

Suffolk

London Region

Barking & Havering

Barnet

Health authority
BEDFORDSHIRE HA
CAMBRIDGESHIRE HA

E & N Herts & W Herts HAs
NORFOLK HA

NORTH ESSEX HA

SOUTH ESSEX HA

SUFFOLK HA

BARKING & HAVERING HA

BARNET HA

Bexley, Greenwich & Lewisham (BGL) BEXLEY & GREENWICH HA

Brent & Harrow
Bromley
Camden & Islington

Croydon

Ealing Hammersmith Fulham &

Hounslow (EHFH)
East London & City
Enfield & Haringey

Hillingdon

Kensington, Chelsea & Westminster

(KCW)

Kingston & Richmond

BRENT & HARROW HA

BROMLEY HA

CAMDEN & ISLINGTON HA

CROYDON HA

EALING, HAMMERSMITH &

HOUNSLOW HA

EAST LONDON & THE CITY HA

ENFIELD & HARINGEY HA

HILLINGDON HA

KENSINGTON, CHELSEA &

WESTMINSTER HA

KINGSTON & RICHMOND HA
LAMBETH SOUTHWARK &

Lambeth Southwark & Lewisham (LSL) LEWISHAM HA

Merton Sutton & Wandsworth (MSW)

Redbridge & Waltham Forest

MERTON, SUTTON &
WANDSWORTH HA

REDBRIDGE & WALTHAM
FOREST HA
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Appendix 1: Local Implementation Team Boundaries — LITs

Local authority

Bedfordshire & Luton

Cambridgeshire &
Peterborough

Hertfordshire
Norfolk

Essex

Thurrock, Southend,
Brentwood, Baslidon,
Castle Point & Rochford

Suffolk

Barking and Dagenham
& Havering

Barnet

Bexley Greenwich and
Lewisham

Brent & Harrow
Bromley
Camden & Islington

Croydon

Ealing Hammersmith
and Fulham, Hounslow

Tower Hamlets & ?
Enfield & Haringey

Hillingdon

Kensington , Chelsea &
Westminster

Richmond & Kingston
upon Thames

Lambeth Southwark &
Lewisham

Merton Sutton &
Wandsworth

Redbridge &Waltham
Forest



North Western Region

Barrow, South Lakeland and Kendal
Blackburn with Darwen
Blackpool

Bolton

Burnley Pendle & Rossendale
Bury & Rochdale

Halton

Hyndburn & Ribble Valley
Knowsley

Lancaster

Liverpool

Manchester

Oldham

Preston

S Lancs Chorley, South Ribble & West

Lancashire

Salford

Sefton

South Cheshire

St Helens
Stockport
Tameside & Glossop
Trafford
Warrington District
Wigan

Wirral

Wyre & Fylde

Health authority
MORECAMBE BAY HA

EAST LANCASHIRE HA
NORTH WEST LANCASHIRE HA
WIGAN & BOLTON HA

EAST LANCASHIRE HA

BURY & ROCHDALE HA
NORTH CHESHIRE HA

EAST LANCASHIRE HA

ST HELENS & KNOWSLEY HA
MORECAMBE BAY HA
LIVERPOOL HA

MANCHESTER HA

NORTH WEST LANCASHIRE HA
SOUTH LANCASHIRE HA
SALFORD AND TRAFFORD HA
SEFTON HA

SOUTH CHESHIRE HA

ST HELENS & KNOWSLEY HA
STOCKPORT HA

WEST PENNINE HA

SALFORD AND TRAFFORD HA
NORTH CHESHIRE HA

WIGAN & BOLTON HA
WIRRAL HA

NORTH WEST LANCASHIRE HA
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Local authority
Barrow and South
Lakeland
Blackburn with Darwen
Blackpool

Bolton

Burnley, Pendle and
Rossendale
Rochdale & Bury
Halton

Hyndburn & Ribble
Valley

Knowsley

Lancaster

Liverpool
Manchester City
Oldham Met Borough
Lancashire - Preston
Lancashire CC
Salford

Sefton

Cheshire CC

St Helens

Stockport

Tameside

Trafford

Warrington

Wigan

Wirral

Lancashire County
Council



Nothern & Yorkshire Region
Bradford
Calderdale
Co Durham & Darlington
Craven
Dewsbury (North Kirklees)
East Riding
Gateshead
Harrogate

Hartlepool

Huddersfield (South Kirklees)

Leeds

Middlesbrough

Newcastle & North Tyneside

North Cumbria
Northallerton
Northumberland
Redcar & Cleveland
Scarborough

Selby

South Tyneside
Stockton
Sunderland
Wakefield

York

Health authority Local authority

BRADFORD HA Bradford

CALDERDALE & KIRKLEES HA ~ Calderdale

COUNTY DURHAM &

DARLINGTON HA Durham & Darlington

Craven District of N
NORTH YORKSHIRE HA Yorks

CALDERDALE & KIRKLEES HA  Kirklees North
East Riding of Yorkshire

EAST RIDING & HULL HA & Hull
GATESHEAD & SOUTH TYNESIDE

HA Gateshead
NORTH YORKSHIRE HA Harrogate?
TEES HA Hartlepool

CALDERDALE & KIRKLEES HA  Kirklees South
LEEDS HA Leeds City

TEES HA Middlesbrough
NEWCASTLE & NORTH TYNEsIDE Newcastle upon Tyne &
HA N Tyneside

Cumbria - West Cumbria
NORTH CUMBRIA HA , Carlisle and Eden

NORTH YORKSHIRE HA Richmond & Humbledon

NORTHUMBERLAND HA Northumberland

TEES HA Redcar and Cleveland
Scarborough, Whitby

NORTH YORKSHIRE HA and Rydale

NORTH YORKSHIRE HA Selby

GATESHEAD & SOUTH TYNESIDE ]

HA South Tyneside

TEES HA Stockton-on-Tees

SUNDERLAND HA Sunderland

WAKEFIELD HA Wakefield

NORTH YORKSHIRE HA City of York?
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South Eastern Region

Berks
Bucks
East Kent

East Surrey

East Sussex Brighton & Hove &

Eastbourne

Isle of Wight

North & Mid Hants
Northants

Oxon

Portsmouth &SE Hants

Southampton and SW Hants
West Kent
West Surrey

West Sussex

South Western Region

Bath & NE Somerset
Bristol

Cornwall & Isles of Scilly
Dorset

Gloucs

N&E Devon

North Somerset
Plymouth

Somerset

South Gloucs

Health authority

BERKS HA
BUCKINGHAMSHIRE HA
EAST KENT HA

EAST SURREY HA

EAST SUSSEX, BRIGHTON &

HOVE HA

ISLE OF WIGHT HA

NORTH & MID HAMPSHIRE HA
NORTHAMPTONSHIRE HA
OXFORDSHIRE HA

PORTSMOUTH & SOUTH EAST
HAMPSHIRE HA

SOUTHAMPTON & SOUTH WEST
HAMPSHIRE HA

WEST KENT HA
WEST SURREY HA

WEST SUSSEX HA

AVON HA

AVON HA

CORNWALL & ISLES OF SCILLY
HA

DORSET HA

GLOUCESTER HA

NORTH & EAST DEVON HA
AVON HA

SOUTH & WEST DEVON HA

SOMERSET HA

AVON HA
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Local authority

Buckinghamshire &
Milton Keynes

Kent

E Surrey, Woking

Eastbourne Brighton and
Hove

Isle of Wight

E Hampshire
Basingstoke and Dene,
Winchester,

Northamptonshire
Oxfordshire
Portsmouth, Havant, E
Hants, Winchester,

Gosport, Fareham

Southampton and
Hampshire

Kent & Medway

W Surrey Guilford,
Woking,

Bath and North East
Somerset

Bristol, City of
Cornwall and Scilly

Dorset, Bournemouth &
Poole

Devon Torridge, Mid
Deveon Exeter
North Somerset
Plymouth

Somerset

South Gloucestershire



LIT

South Hams & W Devon
Teignbridge
Torbay

Wiltshire

Trent Region

Barnsley

Doncaster

Leicester

Lincolnshire

North Derbyshire
North Nottinghamshire
Nottingham
Rotherham

Sheffield

South Humber

Southern Derbyshire

West Midlands Region

Birmingham
Coventry
Dudley
Herefordshire
North Staffs
Sandwell
Shropshire
Solihull

South Staffs

Walsall

LIT

Health authority

Local authority

part of Devon and S

SOUTH HAMS AND W DEVEON HAHams

SOUTH & WEST DEVON HA

SOUTH & WEST DEVON HA

WILTSHIRE HA

BARNSLEY HA

DONCASTER HA

LEICESTERSHIRE HA

LINCOLNSHIRE HA

NORTH DERBYSHIRE HA

NORTH NOTTINGHAMSHIRE HA

NOTTINGHAM HA
ROTHERHAM HA
SHEFFIELD HA
SOUTH HUMBER HA

SOUTHERN DERBYSHIRE HA

BIRMINGHAM HA
COVENTRY HA

DUDLEY HA
HEREFORDSHIRE HA
NORTH STAFFORDSHIRE HA
SANDWELL HA
SHROPSHIRE HA

SOLIHULL HA

SOUTH STAFFORDSHIRE HA

WALSALL HA

Health authority
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Teignbridge LA
Torbay

Wiltshire & Swindon

Barnsley

Doncaster

Leicester, Leicestershire
& Rutland

Lincolnshire
Chesterfield, Derbyshire

Nottinghamshire

Nottingham City &
Nottinghamshire

Rotherham
Sheffield
North East Lincolnshire

Derby City, Derbyshire

Birmingham
Coventry
Dudley
Herefordshire
Stoke-on-Trent
Sandwell
Shropshire
Solihull

Staffs

Walsall

Local authority



Warks WARWICKSHIRE HA Warwickshire
Wolverhampton WOLVERHAMPTON HA Wolverhampton

Worcestershire WORCESTERSHIRE HA Worcestershire
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